
WATER LEAK AND
FREEZE DETECTOR
Single Pack & Contractor Pack 

Offer your customers 
peace of mind through 
alerts about water leaks.

Just as connected thermostats 
keep homeowners connected 
to their heating and cooling 
system to maximize energy 
savings and comfort control, 
the Water Leak and Freeze 
Detector keeps them connected 
to help protect against major 
water damage. It can alert 
them to water leaks before they 
become costly problems.
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WATER LEAK AND FREEZE DETECTOR

DETECTION & PROTECT 

The average water leak causes $7000 in damage.* 
Alerts from the Resideo app can help  reduce the risk. 
The unit can also detect temperatures that could 
freeze pipes and  humidity that could damage 
valuables.

EASY SETUP

There’s no extra hub or base station required. Simply 
install in the best location and complete the setup 
using the Resideo app. 

FEWER CALLBACKS

Battery operation makes maintenance easy for the
homeowner. Plus, the unit is reusable after a detection. 

BATTERY OPERATED 

There’s no wiring, so it’s easy to install the unit 
where needed. Battery life is up to 3 years  
without incident.

EXPANDABLE 

Water Leak and Freeze Detector includes a 5-ft. 
water sensing cable. Additional cables can be added 
for expanded coverage, up to 500 ft.

BOTTOM LINE GROWTH

Water damage can happen to anyone — so the Water 
Leak and Freeze Detector can be recommended to 
all customers. For you, that means adding it to your 
lineup will lead to increased upsell opportunities for 
your business.

Minimum System Requirements for Use with WiFi:

•  IEEE 802.11 b/g/n/ac capable routers, 2.4 GHz
•  Resideo app for Android (4.3+) or iOS (8+)

*American Insurance Association.

PRODUCT FEATURES 
Battery 3 AA ALKALINE (INCLUDED)
Battery life UP TO 3 YEARS W/O INCIDENT 
Dimensions 3.07” SQUARE X 1.26” THICK 
Weight 0.33 LBS
Cable sensor 5-FT
Buzzer alarm 100 DBA
Ingress protection rating IP44

Temperature sensing 32°F - 140°F (0°C - 60°C)
Humidity sensing 0-100% RH (+ / - 3% RH )
Temperature & humidity sensing ONCE PER HOUR
Water sensing ONCE EVERY 60 SECONDS
Temperature-alert detection
(User adjustable)

PRESET AT < 45°F AND > 100°F

Humidity-alert detection
(User adjustable)

PRESET AT < 20% RH OR > 70% RH

Temperature & humidity report DAILY

PRODUCT DESCRIPTION MODEL
Water leak and freeze detector CHW3610W1001
Additional cable sensor (5 ft.) CHWES41013
Water leak and freeze detector 4-pack YCHW4000W4004 

AVAILABLE IN A
CONTRACTOR PACK
NEVER LOSE OUT ON AN UPSELL 
OPPORTUNITY WITH THE TRUCK-
READY 4-PACK.


