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• Safe to Handle 

• Fully Biodegradable* 

• Zero V.O.C. 

• Non-Toxic 

• Safe for Potable  

      Water Systems 

® 

® 

WHITLAM 

© 2024 J.C. Whitlam Manufacturing Co. *Flow-Aide
®  is biodegradable with a BOD value of 16 mg/l. This normally allows the product to be water 

flushed down sewers. Check with local ordinances and regulations in your area prior to disposal. 

FLOW-AIDE
®  

Dissolving Scale 

Descaling Use 
Dilution Ratio 
Water : FLOW 

Recommended FLOW-AIDE
®   

and Water Solution Application Method 

Tankless  
Water Heaters 

5:1 
1 quart per unit  

(1-1/4 gals. of water) 
Cycle with FLOW-AIDE

®  Descaler Kit  
for 30 minutes. 

Boilers Up to 5:1 10 gal. per every 50 gal. Capacity Feed and soak for 2 hours. 

Cooling Tower 2:1 55 gals. per 35 ton  Circulate for 4 hours. 

Chillers 4:1 25 gals. per 100 Ton Capacity Cycle through the system for 3 hours. 

Evaporators 5:1 60 gals. per 100 Ton Capacity Cycle through the system for 3 hours. 

Plate Heat Exchangers 2:1 50 gals. per 100 gals. Soak for 4 hours in a tank. 

Secondary Heat  
Exchanger 

5:1 12 ounces per half gallon Soak in 1 gallon bucket for 2 hours. 

Tank Water Heaters 5:1 
2 gallons per 40 gallon  

tank capacity. 

Drain tank to 1/4 level. Feed FLOW-
AIDE

®  directly through the drain valve 

with a hose and funnel. Soak for 1-1/2 
hours. 

Thermostatic  
Mixing Valves 

5:1 13 ounces per half gallon Soak in 1 gallon bucket for 1 hour. 

Ice Machines 5:1  26 ounces per gallon of water Cycle or soak parts for 30 minutes. 

Coffee Makers 8:1  4 ounces per 32 ounces of water Cycle though the system. 

The Industry Standard Over 100 Years 
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