
  

 

 

 

SWIG Returns Policy 

 

Returns Statement 

All goods should be examined at the time of delivery. Please notify us of any discrepancies, 

shortages or damage within 48 hours of delivery. Damaged bottles and packaging should be 

kept for inspection please. 

Right to Cancel Statement 

You have a right to cancel any order placed with us before the order is processed and 

dispatched. If the order has already been processed and dispatch we will be unable to cancel 

the order. 

Complaints Handling Policy 

Please contact us. 

Alcohol Statement 

When ordering and making a payment you have confirmed that you are aged 18 or over. 

Tel: 020 8995 7060 

Email: wine@swig.co.uk 


