
 

   

 

Seriously Good Returns Policy 

 

Returns Statement  

Where a claim of defect or damage is made, the Goods may have to be returned by the Buyer 

to the Supplier within the best before date or use by date on the product. The Buyer shall be 

entitled to a replacement or a full refund (including delivery costs) plus any return postal 

charges if the Goods are in fact defective and/or need to be returned. 

Right to Cancel Statement 

The Buyer may cancel any order for Goods for any reason up to 24 hours before the point of 

dispatch and any payments made by the Buyer shall be refunded in full within 28 days. The 

Buyer may cancel any Contract for Services at any time before seven working days has 

passed from the day after the Contract was made and any payments made by the Buyer 

shall be refunded in full within 28 days. If, however, the Supplier starts to perform its side 

of the Contract with the agreement of the Buyer before the Buyer exercises this right to 

cancel, the right to cancel is lost. 

Complaints Handling Policy 

Please contact us. 

Additional Delivery Terms & Conditions 

Where a specific delivery date has been agreed, and where this delivery date cannot be met, 

the Buyer will be notified and given the opportunity to agree a new delivery date or receive a 

full refund. The Supplier shall use its reasonable endeavours to meet any date agreed for 

delivery. In any event time of delivery shall not be of the essence and the Supplier shall not 

be liable for any losses, costs, damages or expenses incurred by the Buyer or any third party 

arising directly or indirectly out of any failure to meet any estimated delivery date. Delivery 

of the Goods shall be made to the Buyer’s address specified in the order and the Buyer shall 

make all arrangements necessary to take delivery of the Goods whenever they are tendered 

for delivery. Risk in the Goods shall pass to the Buyer upon delivery of the Goods, or where 

the Buyer fails to take delivery at the agreed time, at the time delivery was attempted. Title 

in the Goods shall not pass to the Buyer until payment of the price has been made in full. 

Tel: 01738 561523 

Email: 

vikki@seriouslygoodvenison.co.uk

pany.co.uk 


