
 

 

 

 

The Letter Box Hamper Company Returns Policy 

 

Returns Statement 

If your order has been processed and dispatched and for any reason you are unhappy, we 
also offer a full no-quibble refund. Just return the hamper to us in the post and you will 
receive a full refund. Unfortunately, we cannot offer a refund if the individual products in 
your hamper have been opened, resealed, damaged or used in any way 
 

Right To Cancel Statement 

If you change your mind for any reason, simply email sales@letterboxhamper.com and if 
your order has not been dispatched we will cancel the order and issue a full refund. 
 
Complaints Handling Policy 

We’re confident you’ll love your hamper and to date we have never had any problems, but if 
you do simply return it to us at the address below and we offer a full, no quibble money 
back guarantee, at any time. 
 

 

 

Tel:  07775 190676 

Email: sales@letterboxhampercompany.com 

 

http://www.letterboxhamper.com/

