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The Lakes Distillery Returns Policy

Returns Statement

If your order is incorrect or damaged, or you are not completely satisfied with any products
you receive, please call or email us and we’ll do our best to rectify any problems as quickly
as possible.

Right to Cancel Statement

You have the right to cancel any order made, unless the order has already been processed
and dispatched in which case we will be unable to cancel the order.

Complaints Handling Policy
Please contact us.

Alcohol Statement

You must be of legal drinking age in your country of residence to place an order.



