
  

 

Berwick Shellfish Company Gin Returns Policy 

 

Returns Statement 

We give our customers complete peace of mind on their orders by offering a no quibble 

policy. Putting it in simple terms: If you are not 100% satisfied with your order, we will 

refund or replace the complete order there and then.  

 

Right to Cancel Statement 

You have the right to cancel any order made, unless the order has already been processed 

and dispatched in which case we will be unable to cancel the order. 

Complaints Handling Policy 

Please contact us. 

Tel: 07714 900969 

Email: graham@berwickshellfish.com 


