
 

Email:hello@rossandrossgifts.co.uk 

Tel:  01386 291003 

 

 

Ross & Ross Gift’s Returns Policy  

We guarantee to refund or exchange any item you’re not completely happy 
with, providing you return it to us in an unused and sellable condition within 14 
days of the date on your receipt.  

We aim to process all returns within 7 days of us receiving the goods back in our 
warehouse. However, please make sure that you fill out your returns form in full 
before sending it back to us as this will help to avoid any delays with identifying 
and processing your return.  

If anything is unclear or you have more questions feel free to contact 
hello@rossandrossgifts.co.uk. 

 

 

 


