
 

 

 

Tel 01576 510200 

fhuborders@realfarms.co.uk 

 

 

 

RETURNS POLICY 

 

 

 

1. If your order is incorrect, damaged or you are not completely satisfied please call us and we 

will do our best to rectify the issue as soon as possible. 

 

2. If any of the products are damaged, we will offer a replacement or a full refund (including 

postage).   Any products returned to us, must be returned prior to the Use By Date. 

 

3. You may cancel any order unless such order has been packed and dispatched. 

 

4. We hope you wouldn't find cause to complain, but if you do, please call or email us and we 

will do our best to resolve any such issues within a week. 
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