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There is nothing more rewarding than seeing
dreams take shape and goals become reality.
On March 24, 2026, the management team of
Ebenezer Healthcare Access met with the
leadership of LifeCare Alliance in Columbus,
Ohio, for a productive discussion that opened
the door to a promising partnership.

LifeCare Alliance is a nonprofit organization
dedicated to human services, offering a wide
range of health and nutrition programs to
residents across central Ohio. Its mission
closely aligns with the core values of
Ebenezer Healthcare Access, as both
organizations are committed to promoting
Healthcare access by overcoming language,
cultural barriers and other determinants of
health and improving the well-being of the
communities they serve.

Founded in 1898 as the Instructive District
Nursing Association, LifeCare Alliance has a
long history of helping communities identify
and address evolving health and nutrition
needs. In 1987, the organization was renamed
Lifecare Alliance to reflect its focus on
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supporting individuals throughout the aging
process by bringing together healthcare
professionals, volunteers, and programs that
promote independent living. Similarly,
Ebenezer Healthcare Access focuses on
improving access to healthcare by helping
individuals overcome language and cultural
barriers. Together, the two organizations
complement each other by combining
expanded healthcare access with essential
nutrition support.

Since its founding in 2019, Ebenezer
Healthcare Access has served thousands of
clients across Dayton, Columbus, and
Cincinnati. A partnership with LifeCare
Alliance would further extend the reach of
both organizations, significantly benefiting
their clients through shared resources and
stronger referral networks.

Looking ahead, as Ebenezer Healthcare
Access continues its efforts to educate clients
on the prevention of breast and cervical
cancer, collaboration with LifeCare Alliance
could provide valuable support, including
access to facilities and services for screening
and testing.

Following these productive discussions, the
Ebenezer Healthcare Access team was given a
comprehensive tour of the LifeCare Alliance
facility. This partnership represents an
important step toward building a healthier,
more inclusive community.
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For more than a year, Francoise Mukundukize
and her family struggled to access necessities
like food and healthcare. Despite their efforts,
they were unable to secure the assistance they
needed, leaving them in a constant state of
uncertainty.

That changed when she was connected to
Ebenezer Healthcare Access and met Aline
Mukashyaka, a dedicated Community Health
Worker. With compassion and persistence,
Aline stepped in to guide Francoise through
the process of finding support. In less than
two months, Francoise and her family were
able to receive food stamps and enroll in
Medicaid—something they had been trying to
achieve for over a year. Aline’s support went
beyond enrollment.

She helped Frangoise find a medical doctor
and arranged transportation to and from
medical appointments,
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ensuring she
could access
the care she
needed.
Through this
continued
support,
Francoise and her family now have reliable
access to food, healthcare, and a greater sense
of stability. “Now, I have Medicaid, I have
food stamps, I can eat-I am doing well,”
Francoise shares.

While her situation has greatly improved,
Francgoise still hopes for the opportunity to
learn English, though health challenges make
this difficult for now.

Her story reflects the meaningful impact of
Community Health Workers and the vital role
they play in helping individuals navigate
complex systems, access resources, and
rebuild their lives with dignity.
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