
terms and conditions

An inherent risk of exposure to COVID-19 exists in any place where people gather. COVID-19 is an
extremely contagious disease that can lead to severe illness and death. You assume all risks, hazards, and
dangers arising from or relating in any way to the risk of contracting COVID-19 or any other communicable
disease or illness, or a bacteria, virus or other pathogen capable of causing a communicable disease or
illness, whether occurring before, during, or after the event, however caused or contracted, and voluntarily
waive all claims and potential claims against Ticketmaster, Live Nation, the Kansas City Mavericks, event
organizers, and their affiliated companies relating to such risks.

The ECHL and our venues have put preventive measures in place due to the spread of COVID-19, however,
attending an ECHL game with other patrons could increase your risk of contracting the COVID-19
coronavirus. By entering the arena, you voluntarily assume all risks and agree you will not hold the ECHL,
our member teams and their employees responsible for any resulting illness or injury.

Take care of your ticket, as it can't be replaced if lost, stolen or destroyed, and is valid only for event and
seat printed on ticket. Tickets are a revocable license to attend the event listed and is subject to the full
terms found at www.ticketmaster.com. Such license may be revoked without refund for noncompliance with
terms. Unlawful sale or attempted sale prohibited. Tickets obtained from unauthorized sources may be
invalid, lost, stolen, or counterfeit and if so are void. Tickets may not be resold for an amount in excess of
the face value of the ticket without the written consent of issuer. Maximum resale restrictions may apply.
TIME, OPPONENT, ROSTERS and DATE SUBJECT to change. Tickets may not be sued for advertising,
promotion or other trade purposes without the written consent of issuer. Applicable taxes are included.

Ticket sales are final. There are no refunds. In the event a game date or time is changed, the original ticket
will be valid for the rescheduled game.

tickets

covid-19 warning

limitation of liability
Pucks and other objects may fly into the spectator area during an event. Despite spectator shielding, injury
can occur. Stay alert at all times before, during and after play or performance. If struck, immediately ask an
usher for directions to a medical station. You voluntarily assume all risks and danger incidental to the event
for which the ticket is issued, whether occurring before, during or after the event, and you waive any claims
for personal injury or death against us, management, facilities, leagues, other participants, and all of our
respective parents, affiliated entities, agents, officers, directors, owners and employees on behalf of
yourself and any accompanying minor. You bear all risks of inclement weather. Event date and time are
subject to change.


