
(a) GAME TICKETS - In consideration for, and subject to the payment of, the fees designated in this Agreement, STH shall receive
tickets for the seats designated in the seats portion of this agreement for regular season Kansas City Mavericks home games* played
at the Cable Dahmer Arena ("Venue") each season during the Term. Should the amount of games played be changed, prices will be
adjusted accordingly. The amount set forth in the Renewal invoice does not include any tickets for any non-hockey events or any
additional exhibition / playoff games, or events not mentioned, at the Venue per this contract. All seating is subject to availability.
Number of games subject to change.

(b) PRICES - The Club will notify STH of the prices and payment terms for the upcoming season as soon as possible each season.
Any multi-year agreement that is renewed following the expiration of the previous term will be subject to the current year's STH
pricing. STH accepts payment terms as outlined by the Club and understands that late payments are grounds for season ticket
termination and/or collection.

(c) EXHIBITION / PLAYOFFS - Full Season STH also must purchase tickets for all Club playoff and exhibition games. Number of
tickets required to be purchased will be equal to the number of season tickets held. The Club will notify STH of the prices and
payment terms for playoff and exhibition games as soon as possible each season. Should you fail to adhere to the terms described in
the notification of this Agreement, the Club shall have absolute right to charge your credit card listed below, or terminate your rights to
the tickets, without further notice. Cancellation fees may be applied at the discretion of the team.
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GAME TICKETS - PRICES AND EXHIBITION / PLAYOFFS

TERMS AND PAYMENTS
(a) All agreements are paid on a yearly basis. A $10 per ticket, per month late fee will apply to late payments. Subject to the terms
and conditions of this Agreement, the Terms and payments of this Agreement shall commence on the execution of the Agreement by
the Club and STH and unless sooner terminated pursuant to this Agreement shall continue as follows:

(a) Season Ticket terms shall Term shall end July 1

EARLY TERMINATION AND ASSIGNMENT

(a) Season ticket holders may terminate their 3-year agreement with no penalty if they make that request before July 1. After July 1, 
 requests for a refund must be made in writing before each season begins. Refunds will not include a ticket cancellation fee - $100 for
full season accounts ($50 for partial season accounts). After the season begins, the Mavericks will not issue refunds for season ticket
packages.

(b) Season ticket holders who request to not purchase their playoff tickets will incur a $100 cancellation fee. 

(c) Transfer of ownership by a STH is permitted either from one party to another. Both parties will be required to fill out the
appropriate documentation and provide ID confirmation. All transfer requests must be made in the off season - any requests made in-
season must be re-submitted once the season has ended. The Club approves the right to approve or reject any requests.

This agreement is made as of the date of the first season ticket payment between the Kansas City Mavericks Hockey Club ("Club")
and the Season Ticket Holder ("STH"). In consideration of the mutual covenants and agreements set forth herein, the Club and the
STH agree as follows:

(c) The selling of your season tickets on Venue grounds is prohibited. Should your tickets be revoked for any reason, including
ejection from Cable Dahmer Arena, you will not receive a refund.

(b) Full Season Ticket terms are for 3 consecutive seasons.

(d) The cut-off for exchanges is two hours before each game.
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COVID-19 WARNING

An inherent risk of exposure to COVID-19 exists in any place where people gather. COVID-19 is an extremely contagious virus that
can lead to severe illness and death. You assume all risks, hazards, and dangers arising from or relating in any way to the risk of
contracting COVID-19 or any other communicable disease or illness, or a bacteria, virus or other pathogen capable of causing a
communicable disease or illness, whether occurring before, during, or after the event, however caused or contracted, and voluntarily
waive all claims and potential claims against Ticketmaster, Live Nation, the Kansas City Mavericks, event organizers, and their
affiliated companies relating to such risks.

LIMITATION OF LIABILITY

Pucks and other objects may fly into the spectator area during an event. Despite spectator shielding, injury can occur. Stay alert at all
times before, during and after play or performance. If struck, immediately ask an usher for directions to a medical station. You
voluntarily assume all risks and danger incidental to the event for which the ticket is issued, whether occurring before, during or after
the event, and you waive any claims for personal injury or death against us, management, facilities, leagues, other participants, and
all of our respective parents, affiliated entities, agents, officers, directors, owners, and employees on behalf of yourself and any
accompanying minor. You bear all risks of inclement weather. Event date and time are subject to change.

The ECHL and our venues have put preventive measures in place due to the spread of COVID-19, however, attending an ECHL
game with other patrons could increase your risk of contracting the COVID-19 coronavirus. By entering the arena, you voluntarily
assume all risks and agree you will not hold the ECHL, our member teams and their employees responsible for any resulting illness
or injury.

*DAY GAME

Each season, the Mavericks designate one weekday matinee day and use it as an opportunity to grow hockey by inviting local
students to come enjoy a game. This game is not part of the full season package. Full Season ticket holders have the option to
purchase tickets for that game in addition to their package. Seating will be in the Loge (200 level) at a discounted rate.


