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WIRELANE 
 

GENERAL TERMS AND CONDITIONS FOR THE USE OF THE CUSTOMER PORTAL AND APP 
 

A. INTRODUCTORY REGULATIONS 

1. SUBJECT MATTER OF THE TERMS OF USE 

1.1 These General Terms and Conditions (“GTC”) of Use govern the use of the Customer Portal and the 
app which are operated and offered by WIRELANE GmbH, with its registered place of business at 
Prinzregentenplatz 15, 81675 Munich, Germany ("WIRELANE"). 

1.2 The offer is directed at consumers who have their residence in Germany. Consumer in the sense of 
these Terms and Conditions of Use is any natural person who uses the services offered for purposes 
that are predominantly neither commercial nor attributable to a self-employed activity. 

2. MODIFICATION OF THE GENERAL TERMS AND CONDITIONS OF USE 

 The regulations of the Terms and Conditions of Use are based on the statutory and other frame-
work provisions being in force at the time when entering into the agreement. Should these and/or 
the relevant case law change, WIRELANE shall be entitled to adapt and/or supplement the condi-
tions to the extent necessary for the restoration of the equivalence of service and consideration 
and/or the closing of any contractual loopholes that have arisen in order to be able to continue and 
implement the contractual relationship in a reasonable manner.  

 WIRELANE reserves the right to make other changes and amendments to the Terms and Conditions 
of Use and the respective service descriptions, provided that, due to technical adaptations and/or 
changes, they are to the benefit of the customer or are reasonable for the customer, taking into 
account the interests of both parties.  

B. WIRELANE CUSTOMER PORTAL 

1. REGISTRATION 

 Precondition for using the Customer Portal is that the customer has successfully registered on the 
portal and has a user account. 

 The customer may register at https://backoffice.wirelane.com/de/register by providing the data 
requested by WIRELANE. The customer is required to define their login data (user name and pass-
word) in this process. The username and password requirements are specified by WIRELANE during 
registration. 

 The customer has no legal claim to get registered. WIRELANE reserves the right to refuse a regis-
tration request (e.g. in the event that the customer is in arrears of payment to WIRELANE). 

 After successful registration, WIRELANE will assign the customer a customer number and a user 
account. 
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2. TERMINATION, DELETION 

 WIRELANE may terminate the user account at any time with 30 days' notice to the end of the 
month. 

 The customer can cancel their user account at any time by deleting it. 

 The right of both parties to terminate the user account for good cause remains unaffected. 

3. SERVICES OF THE CUSTOMER PORTAL  

 Via the Customer Portal, the customer can (i) search for charging stations, (ii) filter them, (iii) mark 
them as favourites and (iv) view charging processes in a history. 

 The customer can purchase the products offered by WIRELANE via the WIRELANE Customer Portal. 
The current WIRELANE General Terms and Conditions shall apply for such purchase. 

4. USING THE WIRELANE APP 

 After successful registration on the Customer Portal, the customer can download the WIRELANE 
app. The customer receives the non-exclusive, non-transferable and non-sublicensable right to in-
stall, display and use the app on their mobile device. The right of use is geographically limited to 
the Federal Republic of Germany. 

 The app also allows the customer to (i) search for charging stations, (ii) filter them, (iii) mark them 
as favourites, (iv) reserve them according to clause 4.3, (v) start and stop a charging process at a 
charging station, (vi) pay for the charging process, (vii) order RFID cards and (viii) view charging 
processes in a history. 

 The customer can only reserve one charging point at a time for the respective period of a charging 
process. The charging stations may be provided by a third-party operator. The terms and conditions 
of the third-party operator will apply in such a case. The customer will be informed of this at the 
time of reservation. 

 The app was developed by WIRELANE with the utmost care. WIRELANE is not obliged to ensure 
that (i) the app is always error-free, meets certain requirements or can be used in a certain way; 
and (ii) the information available via the app is always complete, correct and up-to-date. 

 Insofar as WIRELANE provides updates and/or other support services for the app, these will be 
offered to the user at WIRELANE's free discretion. WIRELANE may at any time (i) suspend the pro-
vision of updates and/or support services in whole or in part, or (ii) discontinue the app and no 
longer offer it.  

5. FREE OF CHARGE  

The use of the Customer Portal and the app is free of charge. 
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6. VALIDITY OF FURTHER PROVISIONS 

The use of the app may be subject to additional terms of use that the customer has accepted vis-
à-vis the operator of the respective platform (e.g. Google Play or Apple App Store) through which 
the app was offered to the customer for download. 

7. LIABILITY OF WIRELANE 

 Subject to clause 7.2, WIRELANE shall not be liable to the customer for damages and reimburse-
ment of expenses, irrespective of the legal grounds (contract, tort, breach of obligations, indemni-
fication, etc.). 

This limitation of liability equally applies to damages caused by negligence on the part of employees 
or vicarious agents of WIRELANE who are not members of the management bodies or executives 
of WIRELANE. 

 The exclusion of liability according to clause 7.1 does not apply in the case of the assumption of a 
guarantee, liability according to the German Product Liability Act, in cases of intent, fraudulent 
intent or gross negligence, in the case of injury to life, body or health, as well as in the case of the 
violation of essential contractual obligations, i.e. such obligations whose fulfilment makes the 
proper execution of the contract possible in the first place and on whose fulfilment the customer 
regularly relies and may rely. However, in the event of a slight negligent breach of essential con-
tractual obligations, WIRELANE's liability is limited to compensation for foreseeable damage typical 
of the contract. 

 WIRELANE shall only be liable for the loss of data in accordance with the aforementioned limita-
tions of liability and if the loss could not have been avoided even by appropriate data backup 
measures taken by the customer. 

8. DATA PROTECTION, CHANGE OF CUSTOMER DATA 

The personal data of the customer, which are collected in the course of the contract initiation and 
contract implementation, are processed by WIRELANE by automatic means in accordance with the 
provisions of the GDPR and the Federal Data Protection Act. The WIRELANE privacy policy applies. 

9. FINAL PROVISIONS 

 All legal relations between WIRELANE and the customer shall be governed by German law, exclud-
ing the UN Convention on Contracts for the International Sale of Goods (CISG). 

 Should individual provisions be or become invalid, this shall not affect the validity of the remaining 
provisions of these Terms and Conditions of Use. 

 

As of 08 December 2019 



Withdrawal form 
 
 

If you wish to revoke a contract concluded with WIRELANE GmbH, please fill out this form 
and return it to the following address: 
 
Wirelane GmbH, Prinzregentenplatz 15, 81675 Munich 
Fax: +49 (0) 681 992 788.10 
E-Mail: info@wirelane.com 
 
 
I,           , hereby revoke the 

following contract concluded with Wirelane GmbH: 

Description of the contract:          

             

Order number:            

Ordered on / Received on:          

Your address            

Your e-mail-address:            

 

Date:      

 
 
Your signature: 
 
 
Once you have completed this form in full, please send it to Wirelane GmbH at the address 
given above. 
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