
 
 

STRECKER Service and Maintenance Packages or individual Service : 
 

except for service under warranty, minor assistance or information rendered ( = free of charge) 
 

 
 

SERVICE AGREEMENT 
per plant and year 
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BRONZE 
Telephone support / Remote maintenance 
Mo-Fr 08.00-15.15 H CET/CEST 

5 3% 12     440 € / year 

SILVER 
Telephone support / Remote maintenance 
Mo-So 6-20 H CET/CEST 

5 3%   50%   1.100 € / year 

GOLD 
Maintenance agreement –  
incl. Telephone support 
Mo-So 6-22 H CET/CEST 

5 5%  1 / 10 50% 6 3 3.960 € / year * 

PLATINUM 

Maintenance agreement –  
incl. Telephone support 
Mo-So 6-24 H CET/CEST,  
+ on-call standby at machine standstill 

5 5%  5 / 20 - 6 24h 3.300 € / month * 

INDIVIDUAL 
SERICE 

Remonte maintenance 

93,00 Euro / hour mechanics 
114,00 Euro / hour technicians 

 

Service on site (field service) 

Welding jobs (small series), 
cost for machine, wage costs 

Parameter finding, 
cost for machine, wage costs 

Machine repair in Limburg/Lahn, 
incl. cost estimate 

 

   * second and more packages will be charged at 50%. 

 
General provisions for the above packages telephone support, maintenance agreement with/without on-call standby: 
the following agreements apply in addition to our General Terms and Conditions 
 

Duration minimum 12 months for above packages (telephone support up to and including maintenance agreement with/without on-call standby). 
 

Cancellation period / forward planning for any alterations 3 months' notice before contract end. 
Unless it is terminated, the agreement is automatically extended by another 12 months. 
The customer will be informed accordingly, should it be necessary to adjust the yearly (monthly) flat rate. 
Within 3 weeks from receipt of notification of the price increase, the client will have the right to end this agreement with immediate effect. 
 

Availability / Responsiveness as defined, please see service description. 
 

Telephone support, Maintenance agreement incl. On-call standby are not valid:  
on public holidays in Germany (Hesse) such as Christmas/New Year's Eve/Easter and company holidays. 
For Christmas and New Year the latest return date is December 23, the earliest arrival date is the first Monday of the year, however, not 
before January 04. 
 

Conditions/prerequisites for telephone support:  
the client must employ trained personnel. A detailed error description is given to STRECKER by phone or in writing.  
In case of support for "FPC" machines via remote maintenance module, depending on the module there must be a data connection or 
mobile phone connection (including sufficient credit). For customers having ordered the above "Maintenance Agreement" the remote 
maintenance module can be rented (at EURO 100/per month). 
 

Conditions/prerequisites for a maintenance agreement with/without on-call standby: 
a spare parts package defined in consultation with STRECKER (parts/quantities) has been ordered and is available on site. 
 

Terms of payment: Payment obligation for services rendered (telephone support, maintenance and/or on-call standby by service 
technicians) arise in addition to the above flat rates. 
These will be invoiced separately, according to expenditure (on a time and material basis). 
 

*          *          *          *          *          *          *          *          *          *          *          * 


