Discrimination is Against the Law

Victoria Eye Center/ Victoria Surgery Center / Victoria Vision Center complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. Victoria Eye
Center/ Victoria Surgery Center / Victoria Vision Center does not exclude people or treat them differently

because of race, color, national origin, age, disability, or sex.

Victoria Eye Center/ Victoria Surgery Center / Victoria Vision Center:
e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact Lesley Alstrom, Office Manager, Civil Rights Coordinator. If you believe that
Victoria Eye Center/ Victoria Surgery Center / Victoria Vision Center has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with:

Lesley Alstrom, Office Manager, Civil Rights Coordinator
107 James Coleman Dr. Victoria, TX 77904

Phone: (361) 578-0234, Fax: (361) 580-3168
business@victoriaeyecenter.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Lesley Alstrom,

Office Manager is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



mailto:business@victoriaeyecenter.com
http://www.hhs.gov/ocr/office/file/index.html

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia

Spanish linguistica. Llame al 1-361-578-0234.

Vietnamese CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngon ngir mién phi danh cho ban.
Goi 56 1-361-578-0234.

K FO|: BH=0{E MEStAlE B, Ho{ XM MHIAE FEE 0|85HA = J&LICH

orean

1-361-578-0234 HO 2 M3l F AL,

Arabic 4320-875-163-1 @by Joail el ll ) 555 4, sall) sac busall ilanas (8 Aalll SO Cunati cuS 1Y) 2dd sale

Urdu 1- S JS L G Pl (e e ladd (S (S 0l Sl e s 53l @l &1l s

361-578-0234 .
Tagalo PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
galog tulong sa wika nang walang bayad. Tumawag sa 1-361-578-0234.

Erench ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-361-578-0234.

Hindi e & AT o fedl Arer & A1 s o g § e HgrEer §ar0 3aeres §1 1-361-578-
0234 9% i F

Persian 1-361-578- L . 23L (oo ) s Ladi (50 OB ) gamy (Al ) gt i€ e KA i Gl s S) Aa g

(Farsi) 280 i 0234

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-361-578-0234.

Gujarati OUdot: U0 000 dodoUudo ooddo od, oU Ud:ououd uodg good
Oo0dooooonD DooD DooooD Do, 00D ooo - 1-361-578-0234.

RUSsian BHUMAHME: Ecnu Bbl TOBOpHUTE HAa PYCCKOM SI3bIKE, TO BaM JOCTYITHBI O€CIUIaTHbIE
ycnyru nepeosaa. 3Bonute 1-361-578-0234.

Japanese FIREE: BARZBZEINDGGE. BHOSEXIREZ ARV EITEY, 1-361-
578-0234 FT. BEFEICTITERKCIZELY,

Loat uogIv: | “90 21 w0 WA 990, NIWU oon"ma ' o8CY) _ g0 w9

oatian

9, 000 ¢z 00 9, L VL W sl 1 M. lns 1-361-578-0234.




