
Our Values Our Business 
model

Our Philosophies.
For FCTG to survive, grow, and prosper, for generations, we must live by 
our Company Purpose, Vision and our Philosophies. Our culture must be  
celebrated and protected, while being robust and independent, with the ability 
to outlive our current and future leaders.

Our Vision: To become the world’s most exciting and profitable travel retailer, 
personally delivering amazing experiences to our people, our customers and 
our partners.

Our Purpose: To Open up the world for those who want to see.


