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Privacy & Information
�ŽŵƉůŝĂŶĐĞ�ǁ ŝƚŚ�ƚŚĞ�ƌĞŐƵůĂƚŽƌǇ�ƌĞŐŝŵĞ�ŝƐ�ŽŌĞŶ�ƌĞŐĂƌĚĞĚ�ĂƐ�Ă�
ŶĞĐĞƐƐĂƌǇ�Ğǀ ŝů͘��ĂƚĂ�Ɖƌŝǀ ĂĐǇ�ůĂǁ Ɛ͕ �ŝŶ�ƉĂƌƟĐƵůĂƌ͕�ƚĞŶĚ�ƚŽ�ďĞ�ƐĞĞŶ�
ďǇ�ďƵƐŝŶĞƐƐĞƐ�ĂƐ�ŝŵƉƌĂĐƟĐĂů�ĂŶĚ�ĐŽŶƐƚƌĂŝŶŝŶŐ͘
Our approach to this area is completely different and quite 
ƌĂĚŝĐĂů͘�t Ğ�ďĞůŝĞǀ Ğ�ƚŚĂƚ�ƚŚĞƌĞ�ĂƌĞ�ƉŽƐŝƟǀ Ğ�ƚĂŶŐŝďůĞ�ďĞŶĞĮ ƚƐ�ŝŶ�
ĞŵďƌĂĐŝŶŐ�ŐŽŽĚ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ�ŵĂŶĂŐĞŵĞŶƚ�ĂŶĚ�ƚŚŽƐĞ�
ŽƌŐĂŶŝƐĂƟŽŶƐ�ƚŚĂƚ�ĂƌĞ�ƉƌŽĂĐƟǀ Ğ�ŝŶ�ƚŚĞŝƌ�ĂƉƉƌŽĂĐŚ�ǁ ŝůů�ďĞŶĞĮ ƚ�
from it.

dŚĞ�ƉĞƌƐŽŶĂů�ŝŶĨŽƌŵĂƟŽŶ�ŽƌŐĂŶŝƐĂƟŽŶƐ�ŚĂŶĚůĞ�ĂďŽƵƚ�ĞŵƉůŽǇĞĞƐ͕ �
customers and business contacts is a core business asset. Like any
ŽƚŚĞƌ�ĂƐƐĞƚ͕ �ƚŚĂƚ�ŝŶĨŽƌŵĂƟŽŶ�ŵƵƐƚ�ďĞ�ƉƌŽƚĞĐƚĞĚ�ĂŶĚ�ĞǆƉůŽŝƚĞĚ�ĨŽƌ�
ƚŚĞ�ďĞŶĞĮ ƚ�ŽĨ�ƚŚĞ�ďƵƐŝŶĞƐƐ͘ �̂ ĞĞŝŶŐ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ�ĐŽŵƉůŝĂŶĐĞ�ĂƐ�
part of a wider asset management strategy will promote
employee and customer loyalty, encourage consistency and
Ğĸ ĐŝĞŶĐǇ͕�ĂŶĚ�ĨĂĐŝůŝƚĂƚĞ�ŝŶƚĞƌŶĂƟŽŶĂů�ĞǆƉĂŶƐŝŽŶ͘

Our market-ůĞĂĚŝŶŐ�Wƌŝǀ ĂĐǇ�ĂŶĚ�/ŶĨŽƌŵĂƟŽŶ�>Ăǁ �' ƌŽƵƉ�ŚĂƐ�
ƐƉĞĐŝĂůŝƐƚ�ŬŶŽǁ ůĞĚŐĞ�ŽĨ�Ɖƌŝǀ ĂĐǇ͕�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ͕ �ĨƌĞĞĚŽŵ�ŽĨ�
ŝŶĨŽƌŵĂƟŽŶ͕ �ĐŽŶĮ ĚĞŶƟĂůŝƚǇ�ĂŶĚ�ŝŶĨŽƌŵĂƟŽŶ�ŵĂŶĂŐĞŵĞŶƚ�ůĂǁ ͕ �
advising on all types of private and public sector projects. We have
Ă�ƵŶŝƋƵĞ�ŝŶƚĞƌŶĂƟŽŶĂů�ƚĞĂŵ�ǁ ŝƚŚ�ƚŚĞ�ƌŝŐŚƚ�ĚĞƉƚŚ�ĂŶĚ�ďƌĞĂĚƚŚ�ƚŽ�
handle global projects. We regularly work with a team of over 50
ƐƉĞĐŝĂůŝƐƚ�ůĂǁ ǇĞƌƐ�ĂĚǀ ŝƐŝŶŐ�ŽŶ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ�ĐŽŵƉůŝĂŶĐĞ�
throughout the world.

Our expertise

Global compliance

Providing a pan-�ƵƌŽƉĞĂŶ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ�ƌĞŐŝƐƚƌĂƟŽŶ�ƐĞƌǀ ŝĐĞ͕�
ŝŶĐůƵĚŝŶŐ�ƌĞǀ ŝĞǁ ŝŶŐ�ĞǆŝƐƟŶŐ�ƌĞŐŝƐƚƌĂƟŽŶƐ�ĂŶĚ�ĐĂƌƌǇŝŶŐ�ŽƵƚ�Ăůů�
necessary filings. 
�Ěǀ ŝƐŝŶŐ�ŽŶ�ƚŚĞ�ƐƚƌĂƚĞŐǇ�ĂŶĚ�ƐƚĞƉƐ�ƚŽ�ďĞ�ƚĂŬĞŶ�ŝŶ�ĐŽŶŶĞĐƟŽŶ�ǁ ŝƚŚ�
ƚŚĞ�ĂĚŽƉƟŽŶ͕ �ŝŵƉůĞŵĞŶƚĂƟŽŶ�ĂŶĚ�ĂƉƉƌŽǀ Ăů�ŽĨ�ŐůŽďĂů�ĚĂƚĂ�
ƉƌŽƚĞĐƟŽŶ��ŝŶĚŝŶŐ��ŽƌƉŽƌĂƚĞ�ZƵůĞƐ͘

International outsourcing

WƌŽǀ ŝĚŝŶŐ�ƐƚƌĂƚĞŐŝĐ�ĂĚǀ ŝĐĞ�ŝŶ�ƌĞůĂƟŽŶ�ƚŽ�ǁ ŽƌůĚǁ ŝĚĞ�ƚƌĂŶƐĨĞƌƐ�ŽĨ�
employment-related records and dealing with regulatory
ĂƵƚŚŽƌŝƟĞƐ͘

�Ěǀ ŝƐŝŶŐ�ŽŶ�ƚŚĞ�ŝŵƉůŝĐĂƟŽŶƐ�ŽĨ�ƉƌŽǀ ŝĚŝŶŐ�ĨŽƌĞŝŐŶ�ůĂǁ �ĞŶĨŽƌĐĞŵĞŶƚ�
agencies with access to employee and customer data.

Information management

hŶĚĞƌƚĂŬŝŶŐ�Ă�ĨƵůů�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ�ĂƵĚŝƚ�ŽĨ�ďƵƐŝŶĞƐƐĞƐ͛ �ƉƌŽĐĞƐƐŝŶŐ�
ŽƉĞƌĂƟŽŶƐ͕ �ƉƌŽǀ ŝĚŝŶŐ�ƐƚƌĂƚĞŐŝĐ�ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ�ĂŶĚ�ƚƌĂŝŶŝŶŐ�ƚŽ�
ĞŶƐƵƌĞ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ�ĐŽŵƉůŝĂŶĐĞ͘

�ƐƐĞƐƐŝŶŐ�ƚŚĞ�ůĞǀ Ğů�ŽĨ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ�ĐŽŵƉůŝĂŶĐĞ�ŝŶ�ƌĞůĂƟŽŶ�ƚŽ�ƚŚĞ�
ŽƉĞƌĂƟŽŶ�ŽĨ�ǁ ŚŝƐƚůĞďůŽǁ ŝŶŐ�ĨĂĐŝůŝƟĞƐ�ĂŶĚ�ĂĚǀ ŝƐŝŶŐ�ŽŶ�ƚŚĞ�ĂĚŽƉƟŽŶ�
ŽĨ�Ă�ƐƵŝƚĂďůĞ�ŝŶƚĞƌŶĂƟŽŶĂů�ƉŽůŝĐǇ͘

Data security

�Ěǀ ŝƐŝŶŐ�ŽŶ�ƚŚĞ�ĂĚŽƉƟŽŶ�ŽĨ�ĂƉƉƌŽƉƌŝĂƚĞ�ƌĞŵĞĚŝĂů�ĂĐƟŽŶƐ�
following breaches of internal security.

�Ěǀ ŝƐŝŶŐ�ďƵƐŝŶĞƐƐĞƐ�ŝŶ�ƌĞůĂƟŽŶ�ƚŽ�ĞŶĨŽƌĐĞŵĞŶƚ�ƉƌŽĐĞĞĚŝŶŐƐ�
ďƌŽƵŐŚƚ�ďǇ�ƌĞŐƵůĂƚŽƌǇ�ĂƵƚŚŽƌŝƟĞƐ�ĨŽůůŽǁ ŝŶŐ�ƚŚĞ�ƚŚĞŌ�ŽĨ�ůĂƉƚŽƉ�
computers.

E-privacy and technology

Devising a lawful and consistent pan-European e-ŵĂŝů�ŵĂƌŬĞƟŶŐ�
ĐĂŵƉĂŝŐŶƐ�ĨŽƌ�ŝŶƚĞƌŶĂƟŽŶĂů�ĐŽŵƉĂŶŝĞƐ͘

�Ěǀ ŝƐŝŶŐ�ŽŶ�ƚŚĞ�ƌĞƋƵŝƌĞŵĞŶƚƐ�Ăī ĞĐƟŶŐ�ƚŚĞ�ƵƐĞ�ŽĨ���ds �ƐǇƐƚĞŵƐ�
ĂŶĚ�ƚŚĞ�ĐŽůůĞĐƟŽŶ�ŽĨ�ĚŝŐŝƚĂů�Į ŶŐĞƌƉƌŝŶƚƐ�ŝŶ�ŶƵŵĞƌŽƵƐ�ũƵƌŝƐĚŝĐƟŽŶƐ͘

Contentious business

^ƵĐĐĞƐƐĨƵůůǇ�ĚĞĨĞŶĚŝŶŐ�Ɖƌŝǀ ĂƚĞ�ŝŶǀ ĞƐƟŐĂƚŽƌƐ�ŝŶ�ĐƌŝŵŝŶĂů�
ƉƌŽĐĞĞĚŝŶŐƐ�ďƌŽƵŐŚƚ�ďǇ�ƚŚĞ��h<�/ŶĨŽƌŵĂƟŽŶ��ŽŵŵŝƐƐŝŽŶĞƌ�
ĨŽůůŽǁ ŝŶŐ�ƚŚĞ�ƚŚĞŌ�ŽĨ�ƉĞƌƐŽŶĂů�ĚĂƚĂ�ĨƌŽŵ�Ă�ŐŽǀ ĞƌŶŵĞŶƚ�
department.

�Ěǀ ŝƐŝŶŐ�ŽŶ�ůŝƟŐĂƟŽŶ�ďƌŽƵŐŚƚ�ďǇ�Ă�ĚĂƚĂ�ƐƵďũĞĐƚ�ƚŽ�ĞŶĨŽƌĐĞ�ƚŚĞŝƌ�
right of access to personal data.

A selection of our clients
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Our service

 global compliance

 ŝŶƚĞƌŶĂƟŽŶĂů�ŽƵƚƐŽƵƌĐŝŶŐ

 ŝŶĨŽƌŵĂƟŽŶ�ŵĂŶĂŐĞŵĞŶƚ�

 data security

 e-privacy and technology

 ĐŽŶƚĞŶƟŽƵƐ�ďƵƐŝŶĞƐƐ

 Į ůŝŶŐƐ�ĂŶĚ�ĂƵƚŚŽƌŝƐĂƟŽŶƐ�

 audits

 privacy impact assessments

 global compliance programmes

 Binding Corporate Rules

 privacy policies and guidelines

 ĚĂƚĂ�ƐĞĐƵƌŝƚǇ�ĂŶĚ�ƌĞƚĞŶƟŽŶ�ƉŽůŝĐŝĞƐ

 data processing agreements

 ĚĞĂůŝŶŐƐ�ǁ ŝƚŚ�ƌĞŐƵůĂƚŽƌǇ�ĂƵƚŚŽƌŝƟĞƐ

 privacy training

 privacy due diligence

 Ɖƌŝǀ ĂĐǇ�ůŝƟŐĂƟŽŶ

 ŐŽǀ ĞƌŶŵĞŶƚ�ƌĞůĂƟŽŶƐ�

Why choose us

Market leadership

t Ğ�ŚĂǀ Ğ�ďĞĞŶ�ůŝƐƚĞĚ�ĂƐ�ŽŶĞ�ŽĨ�ƚŚĞ�ƚŽƉ�ϭϬ�Ɖƌŝǀ ĂĐǇ�ůĂǁ �ƉƌĂĐƟĐĞƐ�ŝŶ�
the world by Computerworld.

Unrivalled technical expertise

Our team has an unrivalled level of knowledge of the complex and
ĚĞǀ ĞůŽƉŝŶŐ�ŝƐƐƵĞƐ�Ăī ĞĐƟŶŐ�Ɖƌŝǀ ĂĐǇ�ĐŽŵƉůŝĂŶĐĞ�ĂŶĚ�ŝŶĨŽƌŵĂƟŽŶ�
management worldwide.

International capability

Wƌŝǀ ĂĐǇ�ĂŶĚ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ�ĐŽŵƉůŝĂŶĐĞ�ĂƌĞ�ŐůŽďĂů�ŝƐƐƵĞƐ�ǁ ŚŝĐŚ�
ŽŌĞŶ�ƌĞƋƵŝƌĞ�ŝŶƚĞƌŶĂƟŽŶĂů�ĐŽǀ ĞƌĂŐĞ͘��/Ŷ�ĂĚĚŝƟŽŶ�ƚŽ�ŽƵƌ�Žĸ ĐĞƐ�
we have developed a specialist network of data privacy lawyers
ǁ ŝƚŚ�ǁ ŚŽŵ�ǁ Ğ�ǁ ŽƌŬ�ƌĞŐƵůĂƌůǇ�ĂĐƌŽƐƐ�ŵƵůƟƉůĞ�ũƵƌŝƐĚŝĐƟŽŶƐ͘

Knowledge of the regulators

Our expert team has worked with and for the regulators for a
number of years. We are aware of their concerns and
ĞǆƉĞĐƚĂƟŽŶƐ͕ �ƐŽ�ǁ Ğ�ĐĂŶ�ĂƉƉƌŽĂĐŚ�ƚŚĞ�ƌŝŐŚƚ�ŝŶĚŝǀ ŝĚƵĂůƐ�ŝŶ�ƚŚĞ�ƌŝŐŚƚ�
way to guarantee your success.

Value for money

We rely on a tried and tested methodology for the provision of
ĂĚǀ ŝĐĞ�ŽŶ�ĂŶ�ŝŶƚĞƌŶĂƟŽŶĂů�ďĂƐŝƐ�ƚŚĂƚ�ǁ ŝůů�ƵůƟŵĂƚĞůǇ�ƌĞĚƵĐĞ�ǇŽƵƌ�
legal spend.

Contacts

͞ &ŝĞůĚĮ ƐŚĞƌ�ŵĂŝŶƚĂŝŶƐ�ŝƚƐ�ƌĞƉƵƚĂƟŽŶ�ĂƐ�Ă�ůĞĂĚŝŶŐ�ĚĂƚĂ�ƉƌŽƚĞĐƟŽŶ�
ƉƌĂĐƟĐĞ͕�ĂĚǀ ŝƐŝŶŐ�ŚŝŐŚ-profile clients on data transfers, 
ĐŽŵƉůŝĂŶĐĞ�ĂŶĚ�ĐŽŶƚĞŶƟŽƵƐ�ŵĂƩ ĞƌƐ͘ ͟ �

“Clients appreciate the firm's sharp awareness 
of requirements in the UK regulatory sphere, while the group is
ĂůƐŽ�ŬŶŽǁ Ŷ�ĂƐ�Ă�ůĞĂĚŝŶŐ�ĂĚǀ ŝƐĞƌ�ŝŶ�ŵĂƩ ĞƌƐ�ǁ ŝƚŚ�ĂŶ�ŝŶƚĞƌŶĂƟŽŶĂů�
element.”

Chambers UK, 2011

͞ dŚŝƐ�Į ƌŵ�ŚĂƐ�ĐŽŶƟŶƵĞĚ�ƚŽ�ŐƌŽǁ an already sizeable data
ƉƌŽƚĞĐƟŽŶ�ƚĞĂŵ͕ �ĂŶĚ�ŝƚ�ŝƐ�ŶŽƚĞĚ�ŝŶ�ƉĂƌƟĐƵůĂƌ�ĨŽƌ�ŝƚƐ�ĂďŝůŝƚǇ�ƚŽ�
ŚĂŶĚůĞ�ŝŶƚĞƌŶĂƟŽŶĂů�ŵĂŶĚĂƚĞƐ͘ It has ƉĂƌƟĐƵůĂƌ�ƐƚƌĞŶŐƚŚƐ�ŝŶ�
advising on BCR, ďƵƚ�ƚŚĞ�ƉƌĂĐƟĐĞ�ĂůƐŽ�ĐŽǀ ĞƌƐĐŽŶƚĞŶƟŽƵƐ�ĚĂƚĂ�
ƉƌŽƚĞĐƟŽŶ�ŝƐƐƵĞƐ͕ �ĐŽŵƉůŝĂŶĐĞ�ĂŶĚ�ĚĂƚĂ�ƚƌĂŶƐĨĞƌ�ŝƐƐƵĞƐ͘ Sources
say: ‘The Fieldfisher UK team is very strong in advising on 
the online area.”

Chambers UK, 2013
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