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EU Cloud Strategy — a
step towards model
SLAs?

Cloud SLA Standardisation Guidelines

In late June 2014 the Cloud Select Industry Group (C-SIG) delivered
guidelines to help EU businesses contract in the cloud. This
output is one of a number of pillars within the Commission’s
European Cloud Strategy and emanates from the work stream
tasked with the development of model safe and fair contract
ƚĞƌŵƐ͘ ��dŚĞƐĞ�' ƵŝĚĞůŝŶĞƐ�ĂƌĞ�ŶŽƚ�ƉƌĞƐĐƌŝƉƟǀ Ğ�ĐůŽƵĚ�ƚĞƌŵƐ�ďƵƚ�Ăŝŵ�
to be the first step towards standardised building blocks for 
Service Level Agreements (SLAs) and associated metrics. Not law,
ďƵƚ�ŝƚ�ŵĂǇ�ŝŶŇƵĞŶĐĞ�ƚŚĞ�ĚĞǀ ĞůŽƉŵĞŶƚ�ŽĨ�ĐŽŶƚƌĂĐƟŶŐ�ƐƚĂŶĚĂƌĚƐ͘

The context

The European Commission consulted on the future for cloud
ĐŽŵƉƵƟŶŐ�ǁ ŝƚŚŝŶ�ƚŚĞ�ĚŝŐŝƚĂů�ĞĐŽŶŽŵǇ�ŝŶ�ϮϬϭϭ͘ ��dŚŝƐ�ůĞĚ�ƚŽ�ƚŚĞ�
�ůŽƵĚ��ŽŵƉƵƟŶŐ�̂ ƚƌĂƚĞŐǇ�ƉƵďůŝƐŚĞĚ�ǁ ŝƚŚ�ŐƌĞĂƚ�ĨĂŶĨĂƌĞ�ŝŶ�
^ĞƉƚĞŵďĞƌ�ϮϬϭϮ͘ ��̂ Ğƫ ŶŐ�ŽƵƚ�ŝƚƐ�ǀ ŝƐŝŽŶ�ŽĨ�ƚŚĞ�ĨƵƚƵƌĞ͕�ƚŚĞ�
Commission indicated it would be “ƵŶůĞĂƐŚŝŶŐ�ƚŚĞ�ƉŽƚĞŶƟĂů�ŽĨ�
ĐůŽƵĚ�ĐŽŵƉƵƟŶŐ�ŝŶ��ƵƌŽƉĞ͟ ͘ ��/Ŷ�Ă�ĐŽŵŵƵŶŝĐĂƟŽŶ�ďĞĂƌŝŶŐ�ƚŚŝƐ�
ƉŚƌĂƐĞ͕�ŝƚ�ƐĞƚ�ĂŶ�ŽďũĞĐƟǀ Ğ�ŽĨ�͞ĞŶĂďůŝŶŐ�ĂŶĚ�ĨĂĐŝůŝƚĂƟŶŐ�ĨĂƐƚĞƌ�
ĂĚŽƉƟŽŶ�ŽĨ�ĐůŽƵĚ�͘͘ ͘ �ƚŚƌŽƵŐŚŽƵƚ�Ăůů�ƐĞĐƚŽƌƐ�ŽĨ�ƚŚĞ�ĞĐŽŶŽŵǇ͟ ͘ ��
Aimed squarely at finding “ǁ ĂǇƐ�ƚŽ�ŵĂǆŝŵŝƐĞ�ƚŚĞ�ƉŽƚĞŶƟĂů�Žī ĞƌĞĚ�
by the cloud” this Cloud Strategy is the result of analysis of the
overall policy, regulatory and technology landscape.

Preparatory work

In announcing its Cloud Strategy the Commission highlighted an
ƵƌŐĞŶƚ�ŶĞĞĚ�ĨŽƌ�ĂĐƟŽŶƐ�ƚŽ�ĂĚĚƌĞƐƐ�ƚŚƌĞĞ�ŬĞǇ�ĂƌĞĂƐ�͗

 &ƌĂŐŵĞŶƚĂƟŽŶ�ŽĨ�ƚŚĞ�ƐŝŶŐůĞ�ŵĂƌŬĞƚ�due to differing 
ŶĂƟŽŶĂů�ůĞŐĂů�ĨƌĂŵĞǁ ŽƌŬƐ�ĂŶĚ�ƵŶĐĞƌƚĂŝŶƟĞƐ�Žǀ Ğƌ�
ĂƉƉůŝĐĂďůĞ�ůĂǁ ͕ �ĚŝŐŝƚĂů�ĐŽŶƚĞŶƚ�ĂŶĚ�ĚĂƚĂ�ůŽĐĂƟŽŶ͖

 Problems with contracts related to worries over data
access and portability, change control and ownership of
the data; and

 A jungle of standards generates leading to confusion by a
ƉƌŽůŝĨĞƌĂƟŽŶ�ŽĨ�ƐƚĂŶĚĂƌĚƐ�ĂŶĚ�Ă�ůĂĐŬ�ŽĨ�ĐĞƌƚĂŝŶƚǇ�ĂƐ�ƚŽ�
which standards provide adequate levels of
interoperability of data formats to permit portability.

Select industry groups

The Strategy explains that: “ƐĞǀ ĞƌĂů�ŽĨ�ƚŚĞ�ŝĚĞŶƟĮ ĞĚ�ĂĐƟŽŶƐ�ĂƌĞ�
ĚĞƐŝŐŶĞĚ�ƚŽ�ĂĚĚƌĞƐƐ�ƚŚĞ�ƉĞƌĐĞƉƟŽŶ͕ �ďǇ�ŵĂŶǇ�ƉŽƚĞŶƟĂů�ĂĚŽƉƚĞƌƐ�ŽĨ�
ĐůŽƵĚ�ĐŽŵƉƵƟŶŐ͕�ƚŚĂƚ�ƚŚĞ�ƵƐĞ�ŽĨ�ƚŚŝƐ�ƚĞĐŚŶŽůŽŐǇ�ŵĂǇ�ďƌŝŶŐ�
ĂĚĚŝƟŽŶĂů�ƌŝƐŬƐ͘ ͟ ��Working groups were set up via DG Connect
and, in November 2013, the European Cloud Partnership launched
ƚŽ�ĂƐƐĞƐƐ�ĂŶĚ�ƉŽƚĞŶƟĂůůǇ�ĐŽŽƌĚŝŶĂƚĞ�ĐŽŵŵŽŶ�ĂŶĚ�ƚƌĂŶƐƉĂƌĞŶƚ�
public sector cloud procurement processes throughout the EU.

This is something which could be of great benefit to large 
enterprise cloud vendors seeking simplified and more consistent 
ƉƌŽĐƵƌĞŵĞŶƚ�ŵŽĚĞůƐ�ĂĐƌŽƐƐ�ŵƵůƟƉůĞ�ũƵƌŝƐĚŝĐƟŽŶƐ�ŝŶ�ƚŚĞ��h ͘

The working groups have started to feedback their early findings.  
/Ŷ�E Žǀ ĞŵďĞƌ�ϮϬϭϯ�ƚŚĞ��ƵƌŽƉĞĂŶ�dĞůĞĐŽŵŵƵŶŝĐĂƟŽŶƐ�̂ ƚĂŶĚĂƌĚƐ�
/ŶƐƟƚƵƚĞ�;�d^/Ϳ�ƉƵďůŝƐŚĞĚ�ŝƚƐ�Į ŶĂů�ƌĞƉŽƌƚ�ƟƚůĞĚ�͞ �ůŽƵĚ�̂ ƚĂŶĚĂƌĚƐ�
Co-ŽƌĚŝŶĂƟŽŶ͟ �ĐŽŶĐůƵĚŝŶŐ�ƚŚĂƚ��͞ĐůŽƵĚ��ƐƚĂŶĚĂƌĚŝǌĂƟŽŶ�ŝƐ�ŵƵĐŚ�
ŵŽƌĞ�ĨŽĐƵƐƐĞĚ�ƚŚĂŶ�ĂŶƟĐŝƉĂƚĞĚ”. They portrayed the landscape
as “ĐŽŵƉůĞǆ�ďƵƚ�ŶŽƚ�ĐŚĂŽƟĐ�ĂŶĚ�ďǇ�ŶŽ�ŵĞĂŶƐ�Ă�͚ũƵŶŐůĞ’”. ETSI’s
report tries to define the cloud and classify numerous use cases.  
/ƚ�ƚŚĞŶ�ŐŽĞƐ�ŽŶ�ƚŽ�ůŝƐƚ�ƐŽŵĞ�ϮϬ�ƌĞůĞǀ ĂŶƚ�ŽƌŐĂŶŝƐĂƟŽŶƐ�ǁ ŝƚŚ�Ă�ŚĂŶĚ�
ŝŶ�ĐůŽƵĚ�ƐƚĂŶĚĂƌĚŝƐĂƟŽŶ�ĂŶĚ�Žǀ Ğƌ�ϭϱϬ�ĂƐƐŽĐŝĂƚĞĚ�ĚŽĐƵŵĞŶƚƐ͕ �
ƐƉĞĐŝĮ ĐĂƟŽŶƐ�ĂŶĚ�ǁ ŚŝƚĞƉĂƉĞƌƐ͘ ��dŚĞƐĞ�ĂƌĞ�Ăůů�ĐůŽƵĚ�ĞŶĂďůĞƌƐ�ďƵƚ�
are maturing and ETSI recommends further monitoring and
ƌĞƉŽƌƟŶŐ͘��/ŶƚĞƌĞƐƟŶŐ�ƐƚƵī ͕ �ďƵƚ�ĨĂƌ�ĨƌŽŵ�ĚĞĮ ŶŝƟǀ Ğ͕�ĂŶĚ�Žī ĞƌŝŶŐ�
ůŝƩ ůĞ�ŐƵŝĚĂŶĐĞ�ƚŽ�ƚŽĚĂǇ͛Ɛ�ĐůŽƵĚ�ĂĚŽƉƚĞƌƐ͘

Safe and Fair Contract Terms and Conditions

The EU Cloud Strategy is seeking a new approach and is in part
based upon the idea that the EU may be able to ease the pain of
ĂĚŽƉƟŽŶ�ǀ ŝĂ�ŶĞǁ �ƌĞŐƵůĂƟŽŶ�;ŝŶĐůƵĚŝŶŐ�ĚĂƚĂ�Ɖƌŝǀ ĂĐǇ�ƌĞĨŽƌŵͿ͘��
dŚĂŶŬĨƵůůǇ͕�ƚŚŝƐ�ŝƐ�ŶŽƚ�ƐŽůĞůǇ�ĂďŽƵƚ�ŶĞǁ �ƉŽƚĞŶƟĂů�ůĂǁ Ɛ͘ ��dŚĞƌĞ�ĂƌĞ�
ǁ ŝĚĞƌ�ƉŽůŝĐǇ�ĂŶĚ�ƉŽůŝƟĐĂů�ĐŽŵŵŝƚŵĞŶƚƐ͘ ��dŚĞ��h ͛ Ɛ��ŝŐŝƚĂů��ŐĞŶĚĂ��
ƐĞƚ�ƚŚĞ�ŽďũĞĐƟǀ Ğ�ƚŽ�͞ simplify copyright clearance, management
and cross border licensing” now viewed as an element of the
necessary steps to make Europe more cloud friendly. Part of this
vision also involves the Common European Sales Law (CESL)
proposals which envisage a single EU wide consumer contract law
ǁ ŚŝĐŚ�ĐŽƵůĚ�ĚŝƐƉůĂĐĞ�ŶĂƟŽŶĂů�ĐŽŶƚƌĂĐƟŶŐ�ƌĞŐŝŵĞƐ�ĂŶĚ�
ũƵƌŝƐĚŝĐƟŽŶĂů�ŝƐƐƵĞƐ�ƚŚƵƐ�ĨĂĐŝůŝƚĂƟŶŐ�ŵŽƌĞ�ĐƌŽƐƐ�ďŽƌĚĞƌ�ƚƌĂĚŝŶŐ�ŝŶ�
ƚŚĞ��h ͘ ���dŚĞ�ƉŽůŝƟĐĂů�ďĞůŝĞĨ�ŝƐ�ƚŚĂƚ�ĐƵƌƌĞŶƚ�ĐŽŶƚƌĂĐƚ�ůĂǁ Ɛ�
ƉŽƚĞŶƟĂůůǇ�ŝŵƉĂĐƚ�ĚŝŐŝƚĂů�ĐŽŶĮ ĚĞŶĐĞ�ĂƐ�ĐŽŶƐƵŵĞƌƐ�ŚĂǀ Ğ�Ă�ůĂĐŬ�ŽĨ�
certainty about their rights. It’s hoped that a uniform law may
change this but any such change is a long way away today.

With all of the above in mind, the Cloud Strategy aimed to
address issues not being considered within the CESL and the
wider Digital Agenda. Importantly four elements were called out:

 �ĂƚĂ�ƉƌĞƐĞƌǀ ĂƟŽŶ�ĂŌĞƌ�ƚĞƌŵŝŶĂƟŽŶ�ŽĨ�ƚŚĞ�ĐŽŶƚƌĂĐƚ͖

 Data disclosure and integrity;

 �ĂƚĂ�ůŽĐĂƟŽŶ�ĂŶĚ�ƚƌĂŶƐĨĞƌ�ͬ�K ǁ ŶĞƌƐŚŝƉ�ŽĨ�ƚŚĞ�ĚĂƚĂ͖ �ĂŶĚ

 Direct and indirect liability, change of service by providers
ĂŶĚ�ƐƵďĐŽŶƚƌĂĐƟŶŐ͘

dŚĞ��h�ƉůĂŶƐ�ƚŽ�ŝĚĞŶƟĨǇ�ĂŶĚ�ƚŚĞŶ�ƉƵďůŝƐŚ�ďĞƐƚ�ƉƌĂĐƟĐĞƐ�ŝŶ�
ƌĞůĂƟŽŶ�ƚŽ�ŵŽĚĞů�ĐŽŶƚƌĂĐƚ�ƚĞƌŵƐ͘ ��dŚĞ�ŚŽƉĞ�ŝƐ�ƚŚĂƚ�ďǇ�ƐŽĐŝĂůŝƐŝŶŐ�
ƚŚŝƐ�ŝŶĨŽƌŵĂƟŽŶ͕ �ĂŶĚ�ƉƌŽǀ ŝĚŝŶŐ�ďĞƩ Ğƌ�ŽƉƟĐƐ�ŝŶ�ƌĞůĂƟŽŶ�ƚŽ�ƚŚĞ�
͞ ŚŽǁ �ƚŽ ͟ �ŽĨ�ĐůŽƵĚ�ĐŽŶƚƌĂĐƟŶŐ͕�ƚŚŝƐ�ƐŚŽƵůĚ�ůĞĂĚ�ƚŽ�ŵŽƌĞ�ƐƵƉƉůŝĞƌ�
consistency and transparency but will also accelerate cloud
ĂĚŽƉƟŽŶ�ďǇ�ďƵŝůĚŝŶŐ�ƚƌƵƐƚ�ŝŶ�ƚŚĞ�ĐůŽƵĚ͘ ��

C-SIG reporting on SLAs

The June 2014 report from C-SIG (made up on a select group of
industry bodies and IT service providers) offered up a 41 page 
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SLA Standardisation
Guidelines
document providing insights but not necessary advancing the
ĐĂƵƐĞ͘��t ŚĂƚ�ƚŚĞ��ůŽƵĚ�̂ Ğƌǀ ŝĐĞ�>Ğǀ Ğů��ŐƌĞĞŵĞŶƚ�̂ ƚĂŶĚĂƌĚŝƐĂƟŽŶ�
Guidelines do well is set out and further define a range of 
concepts which, depending of the nature of the cloud model and
the type applicable services, could be employed in a cloud SLA.
dŚĞ�ŝŶƚĞŶƟŽŶ�ŝƐ�ƚŽ�ƐĞƚ�ŽƵƚ��Ă�͞ set of principles that can assist
ŽƌŐĂŶŝǌĂƟŽŶƐ͕ �ƚŚƌŽƵŐŚ�ƚŚĞ�ĚĞǀ ĞůŽƉŵĞŶƚ�ŽĨ�ƐƚĂŶĚĂƌĚƐ�ĂŶĚ�
guidelines for cloud SLAs and other governing documents”. The C-
SIG makes it clear that the principles are not intended to be
ůŝŵŝƟŶŐ�ŶŽƌ�ƚŽ�Ğǀ ĞŶ�ƐĞƚ�ŵŽĚĞů�ƚĞƌŵƐ͘ ��dŚĞǇ�ĂƌĞ�͞ŐƵŝĚĞůŝŶĞƐ͞ �ĂŶĚ�
ĐŽƵůĚ�ďĞ�ƵƐĞĚ�ĂƐ�Ă�ĐŚĞĐŬůŝƐƚ�Žƌ�ƉƌŽŵƉƚ�ĚƵƌŝŶŐ�ĚƌĂŌŝŶŐ�ĂŶĚ�
ŶĞŐŽƟĂƟŽŶƐ͘

The Guidelines are intended to be technology neutral, to have
ǁ ŽƌůĚǁ ŝĚĞ�ĂƉƉůŝĐĂďŝůŝƚǇ�ĂŶĚ�ĂƩ ĞŵƉƚ�ƚŽ�ƐĞƚ�ŽƵƚ�ƐŽŵĞ�ƵŶĂŵďŝŐƵŽƵƐ�
ĚĞĮ ŶŝƟŽŶƐ�ŽĨ�ĐŽŵŵŽŶ�ĐůŽƵĚ�ĐŽŶĐĞƉƚƐ�ĂŶĚ�ƚĞƌŵŝŶŽůŽŐǇ͘�

Comparable Service Level Objectives (SLO)

The C-SIG believes that in order for cloud customers to easily
make like-for-like comparisons and be informed about the services
ŽĨ�ĐŽŵƉĞƟŶŐ�ĐůŽƵĚ�ǀ ĞŶĚŽƌƐ͕ �ŝƚ�ǁ ŽƵůĚ�ďĞ�ďĞƐƚ�ŝĨ�ƚŚĞ�ƐĞƌǀ ŝĐĞ�ůĞǀ Ğů�
ŽďũĞĐƟǀ ĞƐ�ĚĞƌŝǀ Ğ�ĨƌŽŵ�ƚŚĞ�ƐĂŵĞ�ƌŽŽƚƐ͘ ��dŚĞǇ�ĞǆƉůĂŝŶ�ƚŚĂƚ�ƚŚĞ�̂ >K�
ĚŽĞƐ�ŶŽƚ�ŶĞĞĚ�ƚŽ�ďĞ�ĚĞƚĞƌŵŝŶĞĚ�ďǇ�ŝĚĞŶƟĐĂů�ŵĞĂŶƐ͕ �ďƵƚ�ƐƵĸ ĐŝĞŶƚ�
ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�ƚŚĞ�̂ >K�ŶĞĞĚƐ�ƚŽ�ďĞ�ƉƌŽǀ ŝĚĞĚ͘ ��dŚŝƐ�ŝƐ�ǁ ŚǇ�ƚŚĞǇ�
ĂƌĞ�ƐĞƫ ŶŐ�ŽƵƚ�ƐƚĂŶĚĂƌĚŝǌĞĚ�ƚĞƌŵŝŶŽůŽŐǇ͕�ŵĞƚƌŝĐƐ�ĂŶĚ�ƚĞŵƉůĂƚĞƐ�
— they hope these will be used to provide extra insight in making
these decisions.

The Guidelines go on to expand upon what the C-SIG believes to
be the some of the most common SLOs and the performance of
related aspects of the interface between the cloud service
customer and the vendor. There is an outline SLO and associated
ĚĞƐĐƌŝƉƟŽŶ�ĨŽƌ͗

 Performance including : Availability; Response Time;
Capacity; Capability indicators; Support; Reversibility and
ƚŚĞ�dĞƌŵŝŶĂƟŽŶ�WƌŽĐĞƐƐ͖

 Security ŝŶĐůƵĚŝŶŐ�͗�̂ Ğƌǀ ŝĐĞ�ZĞůŝĂďŝůŝƚǇ͕��ƵƚŚĞŶƟĐĂƟŽŶ�Θ�
�ƵƚŚŽƌŝƐĂƟŽŶ͕ ��ƌǇƉƚŽŐƌĂƉŚǇ͖�̂ ĞĐƵƌŝƚǇ�/ŶĐŝĚĞŶƚ�
D ĂŶĂŐĞŵĞŶƚ�ĂŶĚ�ZĞƉŽƌƟŶŐ͕�>ŽŐŐŝŶŐ�ĂŶĚ�D ŽŶŝƚŽƌŝŶŐ͖�
�ƵĚŝƟŶŐ�ĂŶĚ�s ĞƌŝĮ ĐĂƟŽŶ�ĂŶĚ�' Žǀ ĞƌŶĂŶĐĞ͖

 Data Management ŝŶĐůƵĚŝŶŐ�͗��ĂƚĂ��ůĂƐƐŝĮ ĐĂƟŽŶ͕ ��ĂƚĂ�
Monitoring, Backup and Restore, Data Lifecycles and Data
Portability; and

 WĞƌƐŽŶĂů��ĂƚĂ�WƌŽƚĞĐƟŽŶ�including : Codes of Conduct,
ƚ̂ĂŶĚĂƌĚƐ�ĂŶĚ�ĐĞƌƟĮ ĐĂƟŽŶ�ŵĞĐŚĂŶŝƐŵƐ͕ �WƵƌƉŽƐĞ�
^ƉĞĐŝĮ ĐĂƟŽŶ͕ ��ĂƚĂ�D ŝŶŝŵŝƐĂƟŽŶ͕ �hƐĞ͕�ZĞƚĞŶƟŽŶ�ĂŶĚ�
ĚŝƐĐůŽƐƵƌĞ�ůŝŵŝƚĂƟŽŶ͕ �KƉĞŶŶĞƐƐ͕ �dƌĂŶƐƉĂƌĞŶĐǇ�ĂŶĚ�ŶŽƟĐĞ͕�
�ĐĐŽƵŶƚĂďŝůŝƚǇ͕�' ĞŽŐƌĂƉŚŝĐĂů�ůŽĐĂƟŽŶ�ŽĨ�ĚĂƚĂ͕ �
Intervenability

What next?

t ŚĞƚŚĞƌ�ƚŚŝƐ�ŝŶĨŽƌŵĂƟŽŶ�ƌĂƚŚĞƌ�ƚŚĂŶ�ƐƚƌƵĐƚƵƌĞ�ĂƉƉƌŽĂĐŚ�ǁ ŝůů�ďĞ�
adopted remains to be seen. The next step is for the Commission
to test the Guidelines with users and discuss it within an expert
ŐƌŽƵƉ�ŝŶ�KĐƚŽďĞƌ�ϮϬϭϰ͘ ��/Ĩ�ƚŚĞ�' ƵŝĚĞůŝŶĞƐ�ĂƌĞ�ƚŽ�ŐĂŝŶ�ƚƌĂĐƟŽŶ�
there needs to be significant vendor buy-ŝŶ�;ƉĂƌƟĐƵůĂƌůǇ�ĨƌŽŵ�ƚŚĞ�
ĚŽŵŝŶĂŶƚ�h^�ƉůĂǇĞƌƐͿ͘��/Ĩ�ƚŚĞ�/ŶƚĞƌŶĂƟŽŶĂů�̂ ƚĂŶĚĂƌĚƐ�KƌŐĂŶŝƐĂƟŽŶ�
(ISO) or other bodies move to incorporate or adopt these
' ƵŝĚĞůŝŶĞƐ�ƚŚŝƐ�ŵĂǇ�ŝŶ�ƚƵƌŶ�ĨĞĞĚ�ŶĞǁ �ŝŶƚĞƌŶĂƟŽŶĂů�ƐƚĂŶĚĂƌĚƐ�ŽŶ�
SLAs for cloud.

Thought also needs to be given to the Guideline’s applicability to
ŵƵůƟ-ƚĞŶĂŶƚĞĚ�ƐĞƌǀ ŝĐĞƐ�͘��WĞƌŚĂƉƐ�ƟŵĞ�ƐŚŽƵůĚ�ďĞ�ŝŶǀ ĞƐƚĞĚ�
gathering the views of smaller cloud vendors as the Guidelines
contain more extensive SLOs than many standard cloud deals
ƚŽĚĂǇ͘��s ĞŶĚŽƌƐ�ǁ ŝůů�ďĞ�ƐŚŝŌŝŶŐ�ƵŶĞĂƐŝůǇ�ŝĨ�ƚŚĞƐĞ�ĂƌĞ�ƚŽ�ƐŚĂƉĞ�Ăůů�
�h�ĐůŽƵĚ�ĚĞĂůƐ�ŝŶ�ƚŚĞ�ĨƵƚƵƌĞ͘��WƌŽƚĞĐƟŶŐ�ďƵǇĞƌƐ�ŝƐ�ŽŶĞ�ƚŚŝŶŐ͕�ďƵƚ�
trust comes from balance and fairness. This is not law but it may
force into being guidelines that are treated as EU law.
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“Mark Webber is noted for handling matters which are at the intersection
of IT and IP. He has previously worked in Silicon Valley, and he retains
strong connections with the US technology sphere. Clients say he is a
“very good technology lawyer” and “his strongest asset is his industry
and market knowledge in relation to cloud and new technology”
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