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There is clear recognition by Government of the need to ensure that technology based innovation can thrive and yet in a
soundly regulated way.

In July, HM Treasury issued its paper entitled "Fixing the Foundations: Creating a More Prosperous Nation". One section
indicates that the Government will champion the development of new and innovative technologies and ideas, and will set
the FCA an objective of having regard to encouraging business and particular new business models develop to go with the
��̵ ��ϐ�������������������������������������������������������ȋ�� �Ȍ�����������������������������������������������������������
digitalisation, whether on computer based electronic trading systems or crowdfunding or other use of technology in
ϐ���������services.

Digitalisation

�ŝŐŝƚĂůŝƐĂƟŽŶ�ŝƐ�ĐůĞĂƌůǇ�ĂŶ�ĂƌĞĂ�ŽĨ�ŝŶƚĞƌĞƐƚ�ƚŽ�ƚŚĞ�&��͘ ��dŚĞŝƌ�:ƵŶĞ�
ϮϬϭϱ��Ăůů�ĨŽƌ�/ŶƉƵƚ�ŽŶ�ZĞŐƵůĂƚŽƌǇ��ĂƌƌŝĞƌƐ�ƚŽ�/ŶŶŽǀ ĂƟŽŶ�ĂŶĚ��ŝŐŝƚĂů�
ĂŶĚ�D ŽďŝůĞ�̂ ŽůƵƟŽŶƐ�ƌĞƋƵĞƐƚƐ�ĐŽŵŵĞŶƚƐ�ďǇ�ϳ September 2015.
dŚĞ�ŝŶƉƵƚ�ŝƐ�ŝŶƚĞŶĚĞĚ�ƚŽ�ĂƐƐŝƐƚ�ƚŚĞ�&���ƚŽ�ĚĞĐŝĚĞ�ŚŽǁ �ƚŽ�ŝĚĞŶƟĨǇ�
regulatory barriers and work to resolve these without
ĐŽŵƉƌŽŵŝƐŝŶŐ�ĐŽŶƐƵŵĞƌ�ƉƌŽƚĞĐƟŽŶ͘

The UK FCA in its response to the European Commission's Green
Paper on "Building the Capital Markets Union" (published on 27
D ĂǇ�ϮϬϭϱͿ�ĞŵƉŚĂƐŝƐĞƐ�ƚŚĂƚ�ŽŶĞ�ŽĨ�ƚŚĞ�ƉƌŝŽƌŝƟĞƐ�ĨŽƌ�ĂĐƟŽŶ�ƐŚŽƵůĚ�
ďĞ�ƚŚĞ�ŶĞĞĚ�ƚŽ�ŚĂƌŶĞƐƐ�ƚŚĞ�ďĞŶĞĮ ƚƐ�ŽĨ�ĚŝŐŝƚĂůŝƐĂƟŽŶ͘ ���Ɛ�Ğǀ Ğƌ�
ƚŚŽƵŐŚ͕ �ƚŚĞ�&���ŝƐ�ĂůƌĞĂĚǇ�ƐĞĞŬŝŶŐ�ƚŽ�ĞŵďĞĚ�ĚŝŐŝƚĂůŝƐĂƟŽŶ�ŝƐƐƵĞƐ�
in its own regulatory approach, recognising that there is a
movement away from the predominant model of paper based
disclosure regimes which have underpinned the development of
European disclosure requirements, such as provision of KIDs in
PRIPs and KIIDs in UCITS. so far. One of their themes is that
ĐŽŵŵƵŶŝĐĂƟŽŶ�ĂŶĚ�ĚŝƐĐůŽƐƵƌĞ�ŵŽĚĞůƐ�ƐŚŽƵůĚ�ĂĐĐŽŵŵŽĚĂƚĞ�Ă�
range of channels and formats to match consumer preferences.

dŚĞ�&��ΖƐ�ĂƉƉƌŽĂĐŚ�ŝƐ�ƚŽ�ƚƌǇ�ĂŶĚ�ƉƌŽĐĞĞĚ�ŽŶ�Ă�ĐŽŶƐƚƌƵĐƟǀ Ğ�ďĂƐŝƐ�
ƐŽ�ĂƐ�ƚŽ�ƐĞĐƵƌĞ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞ�ĚĞŐƌĞĞ�ŽĨ�ƉƌŽƚĞĐƟŽŶ�ĨŽƌ�ĐŽŶƐƵŵĞƌƐ�
ĂŶĚ�ƉƌŽŵŽƚĞ�Ğī ĞĐƟǀ Ğ�ĐŽŵƉĞƟƟŽŶ�ŝŶ�ƚŚĞ�ŝŶƚĞƌĞƐƚƐ�ŽĨ�ĐŽŶƐƵŵĞƌƐ͘ �

FCA Discussion Paper 15/5

The FCA's June Discussion Paper 15/5 on Smarter Consumer
�ŽŵŵƵŶŝĐĂƟŽŶƐ�ŝƐ�ŝŶƚĞŶĚĞĚ�ƚŽ�ŬŝĐŬ�ƐƚĂƌƚ�Ă�ĚĞďĂƚĞ�ĂƌŽƵŶĚ�ŚŽǁ �ƚŚĞ�
FCA industry, consumer groups and other stakeholders can work
ƚŽŐĞƚŚĞƌ�ƚŽ�ĚĞůŝǀ Ğƌ�ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�ĐŽŶƐƵŵĞƌƐ�ŝŶ�ƐŵĂƌƚĞƌ�ĂŶĚ�ŵŽƌĞ�
Ğī ĞĐƟǀ Ğ�ǁ ĂǇƐ͕ �ŝŶĐůƵĚŝŶŐ�ĂĚŽƉƟŶŐ�ŝŶŶŽǀ ĂƟǀ Ğ�ƚĞĐŚŶŝƋƵĞƐ͕ �ĂƐ�ƚŚĞƌĞ�
is a move away from the paper based mind set.

 The original concern was that, for those not able to access
ƚŚĞ�ŽŶůŝŶĞ�ŽƉƟŽŶƐ͕ �ƚŚĞƌĞ�ƐŚŽƵůĚ�ďĞ�Ăǀ ĂŝůĂďŝůŝƚǇ�ŽĨ�ƉĂǇŵĞŶƚ�
based ĐŽŵŵƵŶŝĐĂƟŽŶƐ͘ ��dŚĞ�ůŝŬĞůŝŚŽŽĚ�ƚŚĂƚ�ƚŚŝƐ�ŶĞĞĚƐ�ƚŽ�
remain is of course reducing.

 The next stage is how technology improvements could
ĂƐƐŝƐƚ�ŝŶ�ŵĂŬŝŶŐ�ĐƵƐƚŽŵĞƌ�ĐŽŵŵƵŶŝĐĂƟŽŶƐ�ďĞƩ Ğƌ�ĨŽƌ�ƚŚŽƐĞ�
who are working online. It is in this area that the
Discussion Paper focuses.

dŚĞ�&���ŝƐ�ŶŽƚ�ĐŚĂŶŐŝŶŐ�ŝƚƐ�ĞǆƉĞĐƚĂƟŽŶƐ�– indeed they reiterate
ƚŚĞŝƌ�ĞǆƉĞĐƚĂƟŽŶƐ�ƚŚĂƚ�Į ƌŵƐ�ŽƵŐŚƚ͗

 to understand and recognise the importance of
ĐŽŵŵƵŶŝĐĂƟŶŐ�Ğī ĞĐƟǀ ĞůǇ�ǁ ŝƚŚ�ĐŽŶƐƵŵĞƌƐ͖

 ƚŽ�ĐƌĞĂƚĞ�ƉƌŽĚƵĐƚ�ĂŶĚ�ƐĞƌǀ ŝĐĞ�ŝŶĨŽƌŵĂƟŽŶ�ĨŽƌ�ĐŽŶƐƵŵĞƌƐ�
ǁ ŝƚŚ�Ăƚ�ůĞĂƐƚ�ĂƐ�ŵƵĐŚ�ΗďĞŚĂǀ ŝŽƵƌĂůůǇ�ŝŶĨŽƌŵĞĚ�ĐƌĞĂƟǀ ŝƚǇΗ�
ĂƐ�ŝƐ�ĂƉƉůŝĞĚ�ƚŽ�ďƵƐŝŶĞƐƐ�ĚĞǀ ĞůŽƉŵĞŶƚ͕ �ŵĂƌŬĞƟŶŐ�ĂŶĚ�
Į ŶĂŶĐŝĂů�ƉƌŽŵŽƟŽŶƐ͖ �ĂŶĚ

 ƚŽ�ĐƌĞĂƚĞ�ĐŽŵŵƵŶŝĐĂƟŽŶƐ�ĂƐ�ĂŶ� ŝŶƚĞŐƌĂů�ƉĂƌƚ�ŽĨ� ƚŚĞ�
product or service design process.

dŚĞ�ƋƵĞƐƟŽŶ�ŝƐ�ŚŽǁ �ƚŚĞƐĞ�ŐŽĂůƐ�ĂƌĞ�ďĞƐƚ�ĂĐŚŝĞǀ ĞĚ͘

dŚĞ�&���ĂƉƉĞĂƌ�ƚŽ�ďĞ�ƐƵƉƉŽƌƟŶŐ�ŵŽǀ ŝŶŐ�Ăǁ ĂǇ�ĨƌŽŵ�Ă�ďŽǆ�ƟĐŬŝŶŐ�
ĂƉƉƌŽĂĐŚ�ƚŽ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ĚĞƐŝŐŶ͘ ��/ŶƐƚĞĂĚ�ƚŚĞǇ�ĞŶĐŽƵƌĂŐĞ�
ƉƌŝŽƌŝƟƐŝŶŐ�Ğī ŽƌƚƐ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ŝŶĨŽƌŵĂƟŽŶ�ŝƐ�Ğī ĞĐƟǀ Ğ�ĨŽƌ�ƚŚĞ�
ŝŶƚĞŶĚĞĚ� ĂƵĚŝĞŶĐĞ� ĂŶĚ� ƚĞƐƟŶŐ� ĐŽŵŵƵŶŝĐĂƟŽŶƐ� ĂŵŽŶŐ� ƌĞĂů�
consumers, looking to build a wider understanding of a customer's
ŝŶĨŽƌŵĂƟŽŶ�ŶĞĞĚƐ�ĂŶĚ�ĐŽŶƐŝĚĞƌŝŶŐ�ǁ ŚĂƚ�ƚŚĞ�ĐŽŶƐƵŵĞƌ�ŶĞĞĚƐ�ƚŽ�
ŬŶŽǁ ͕ �ŚŽǁ �ŵƵĐŚ�ƚŚĞǇ�ŶĞĞĚ�ƚŽ�ŬŶŽǁ �ĂŶĚ�ǁ ŚĞŶ͖ �ĂŶĚ�ĂĚŽƉƟŶŐ�
ŝŶŶŽǀ ĂƟǀ Ğ�ƚĞĐŚŶŝƋƵĞƐ�ƚŽ�ŝŵƉƌŽǀ ŝŶŐ�ŚŽǁ �ŬĞǇ�ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�
products is conveyed and delivered to consumers.

dŚĞƌĞ�ŝƐ�Ă�ƌŽůĞ�ĨŽƌ�ĞĚƵĐĂƟŽŶ͘ �̂ ŽŵĞ�ŽĨ�ƚŚĞ��ŝƐĐƵƐƐŝŽŶ�WĂƉĞƌ�ůŽŽŬƐ�
at examples of developments, which range from videos to help
customers understand key concepts to the Australian regulator
developing a series of comics to educate consumers.

The overall import though is that firms should give greater priority 
to developing Ğī ĞĐƟǀ Ğ ĐŽŶƐƵŵĞƌ�ĐŽŵŵƵŶŝĐĂƟŽŶƐ�– in other
words, the FCA realise that the method ŽĨ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ŝƐ�ĂƐ�
important as some of the product design issues themselves.

dŚĞƌĞ�ŝƐ�Ă�ƌŽůĞ�ĨŽƌ�ĞĚƵĐĂƟŽŶ͘ �̂ ŽŵĞ�ŽĨ�ƚŚĞ��ŝƐĐƵƐƐŝŽŶ�WĂƉĞƌ�ůŽŽŬƐ�
at examples of developments, which range from videos to help
customers understand key concepts to the Australian regulator
developing a series of comics to educate consumers.

The overall import though is that firms should give greater priority 
to developing Ğī ĞĐƟǀ Ğ ĐŽŶƐƵŵĞƌ�ĐŽŵŵƵŶŝĐĂƟŽŶƐ�– in other
words, the FCA realise that the method ŽĨ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ŝƐ�ĂƐ�
important as some of the product design issues themselves.
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The FCA’s questions

The helpful point about this June Discussion Paper is that the FCA
is volunteering to work together with the industry to ensure that
ĐŽŶƐƵŵĞƌ� ĐŽŵŵƵŶŝĐĂƟŽŶƐ� ďĞƩ Ğƌ� ĞŶŐĂŐĞ� ĂŶĚ� ĞŵƉŽǁ Ğƌ�
consumers. Firms, consumer groups and other stakeholders are
asked to respond on the following by giving views on the following
ƋƵĞƐƟŽŶƐ͗

Q1: �ǆĂŵƉůĞƐ� ŽĨ� ƉƌŽǀ ĞŶ� ĂŶĚ� Ğī ĞĐƟǀ Ğ� ĂƉƉƌŽĂĐŚĞƐ� ƚŽ�
ĐŽŶƐƵŵĞƌ�ĐŽŵŵƵŶŝĐĂƟŽŶƐ�ŝŶ�ŽƚŚĞƌ�Į ŶĂŶĐŝĂů�ĂŶĚ�ŶŽŶ-
Į ŶĂŶĐŝĂů�ŵĂƌŬĞƚƐ�;h<�ĂŶĚ�ŝŶƚĞƌŶĂƟŽŶĂůͿ͘

Q2: �ǀ ŝĚĞŶĐĞ� ŽĨ� Ğī ĞĐƟǀ Ğ� ĂƉƉƌŽĂĐŚĞƐ� ƚŽ� ĐƵƐƚŽŵĞƌ�
ĐŽŵŵƵŶŝĐĂƟŽŶƐ�ƚŚĂƚ�ǇŽƵ�ŚĂǀ Ğ�ĂůƌĞĂĚǇ�ĚĞǀ ĞůŽƉĞĚ�ĂŶĚ�
tested.

Q3: �ǀ ŝĚĞŶĐĞ�ƚŚĂƚ�ĂŶǇ�ŝŶĨŽƌŵĂƟŽŶ�ƉƌŽǀ ŝƐŝŽŶ�ƌĞƋƵŝƌĞŵĞŶƚƐ�
contained in the FCA Handbook prevent or inhibit firms 
ĨƌŽŵ�Ğī ĞĐƟǀ ĞůǇ�ĐŽŵŵƵŶŝĐĂƟŶŐ�ŝŵƉŽƌƚĂŶƚ�ŝŶĨŽƌŵĂƟŽŶ�
to consumers. If so, which rules and how?

Q4: ^ƵŐŐĞƐƟŽŶƐ�ĨŽƌ�ŵĂŬŝŶŐ�ŝŶĨŽƌŵĂƟŽŶ�ŵŽƌĞ�Ğī ĞĐƟǀ Ğ�ĂŶĚ�
engaging specifically for consumers of the asset 
management industry.

Q5: Examples of any other approaches to customer
ĐŽŵŵƵŶŝĐĂƟŽŶƐ�ƚŚĂƚ�ǇŽƵ�ĂƌĞ�ĐƵƌƌĞŶƚůǇ�ĚĞǀ ĞůŽƉŝŶŐ�ĂŶĚͬ
Žƌ�ƚĞƐƟŶŐ͘

/Ŷ�ƌĞůĂƟŽŶ�ƚŽ�ƚŚĞ�ƐƉĞĐŝĮ Đ�ŝŶĚƵƐƚƌǇ�ŝƐƐƵĞƐ�ĚŝƐĐƵƐƐĞĚ�ŝŶ�ƚŚĞ�͚�ƌĞĂƐ�
ĨŽƌ�ŝŶĚƵƐƚƌǇ�ƚŽ�Ěƌŝǀ Ğ�ĐŚĂŶŐĞ͛�ƐĞĐƟŽŶ͗

Q6: Do you agree there is a role for industry and other
ƐƚĂŬĞŚŽůĚĞƌƐ�;ĐŽůůĞĐƟǀ ĞůǇ�ĂƐ�Ă�ŵĂƌŬĞƚ�Žƌ�Ăƚ�ĂŶ�ŝŶĚŝǀ ŝĚƵĂů�
Į ƌŵ�ůĞǀ ĞůͿ�ŝŶ�ĂĚĚƌĞƐƐŝŶŐ�ƚŚĞ�ŝƐƐƵĞƐ�ŝĚĞŶƟĮ ĞĚ͍ �

Q7: Do you have any views on the ideas we set out in this
discussion paper and can you suggest other approaches
ƚŚĂƚ�ǁ ŽƵůĚ�ĂĐŚŝĞǀ Ğ�ƐŝŵŝůĂƌ�ŽƵƚĐŽŵĞƐ�Žƌ�ŽďũĞĐƟǀ ĞƐ͍

Q8: Do you have any evidence that other areas in the
financial services market require specific improvements 
ŝŶ�ĐŽŶƐƵŵĞƌ�ĐŽŵŵƵŶŝĐĂƟŽŶƐ͍

Responses are requested by 25 September using the online
response form or by email to dp15-05@fca.org.uk.

There is a request for firms to volunteer to involve the FCA in 
ƚĞƐƟŶŐ�ƉƌŽƉŽƐĂůƐ�ĂŶĚ�ƚŽ�ƐŚĂƌĞ�ƌĞƐƵůƚƐ�ǁ ŚĞƌĞ�ƚŚĞǇ�ĂƌĞ�ůŽŽŬŝŶŐ�Ăƚ�
finding smarter ways to communicate.  Again, there is a short 
online form if firms wish to signal their interest. 

&ŝŶĂůůǇ͕�ƚŚĞƌĞ�ŝƐ�Ă�ůŝŶŬ�ĨŽƌ�ĨĞĞĚďĂĐŬ�ĂďŽƵƚ�ĂůƚĞƌŶĂƟǀ Ğ�ĂƉƉƌŽĂĐŚĞƐ�
ƚŚĂƚ�ŵŝŐŚƚ�ŚĂǀ Ğ�ďĞĞŶ�Ğī ĞĐƟǀ Ğ�ŝŶ�ŽƚŚĞƌ�ƐĞĐƚŽƌƐ�ǁ ŚĞƚŚĞƌ�ŚĞƌĞ�Žƌ�
abroad. Clearly the FCA is open to hearing of all manner of
ƐƵŐŐĞƐƟŽŶƐ͘ �

Possible rule changes

The FCA intend to publish feedback on responses received later in
2015 and use responses, where relevant, to inform their ongoing
ŝŶƚĞƌĂĐƟŽŶƐ�ǁ ŝƚŚ�ƚŚĞ��h�ĂŶĚ�ĚŽŵĞƐƟĐ�ƌĞŐƵůĂƚŽƌƐ�ŽŶ�ĚŝƐĐůŽƐƵƌĞ�
issues.

 Disclosure provisions

���ŽŶƐƵůƚĂƟŽŶ�ŝƐ�ĞǆƉĞĐƚĞĚ�ůĂƚĞƌ�ŝŶ�ϮϬϭϱ�ŽŶ�ƉƌŽƉŽƐĞĚ�
changes to some of the Handbook disclosure provisions.

The FCA offers to work with firms to test new ideas, as 
ŵĞŶƟŽŶĞĚ�ĂďŽǀ Ğ͕�ĂŶĚ�ĂůƐŽ�ƉůĂŶ�ƚŽ�ĐŽŶƐƵůƚ�ůĂƚĞƌ�ŝŶ�ƚŚĞ�
year on proposed changes to some of the Handbook
ĚŝƐĐůŽƐƵƌĞ�ƉƌŽǀ ŝƐŝŽŶƐ͘ ��dŚĞ�ƐĞĐƟŽŶƐ�ŽĨ�ƚŚĞ�, ĂŶĚďŽŽŬ�ŝŶ�
ǀ ŝĞǁ �ĂƌĞ�ƚŚĞ��ŽŶƐƵŵĞƌ�&ƌŝĞŶĚůǇ�WƌŝŶĐŝƉůĞƐ�ĂŶĚ�WƌĂĐƟĐĞƐ�ŽĨ�
&ŝŶĂŶĐŝĂů�D ĂŶĂŐĞŵĞŶƚ�;�&WW&D Ϳ͕�ƚŚĞ�/ŶŝƟĂů��ŝƐĐůŽƐƵƌĞ�
�ŽĐƵŵĞŶƚ�;/��Ϳ�Žƌ��ŽŵďŝŶĞĚ�/ŶŝƟĂů��ŝƐĐůŽƐƵƌĞ��ŽĐƵŵĞŶƚ�
(CIDD) and short reports for retail authorised funds.

The FCA also plan to consult later this year to remove the
ƌƵůĞƐ�ĂŶĚ�ŐƵŝĚĂŶĐĞ�ƌĞůĂƟŶŐ�ƚŽ�ƐƵĐŚ�ĚŽĐƵŵĞŶƚƐ�ĂŶĚ�ĂůƐŽ�
ƉůĂŶ�ƚŽ�ƚĂŬĞ�ƐƚĞƉƐ�ƚŽ�ƉƌĞǀ ĞŶƚ�ŶĞǁ �ŽďůŝŐĂƟŽŶƐ�ƵŶĚĞƌ�
COBS 14.4.1-14.4.3 re the delivery of a short report to
ŝŶƚĞƌŵĞĚŝĂƚĞĚ�ŝŶǀ ĞƐƚŽƌƐ�ĨƌŽŵ�ĐŽŵŝŶŐ�ŝŶƚŽ�Ğī ĞĐƚ�ƵŶƟů�ĂŌĞƌ�
ƚŚĞ�ĐŽŶĐůƵƐŝŽŶ�ŽĨ�ƚŚŝƐ��ŽŶƐƵůƚĂƟŽŶ͘ ��t Ğ�ĐĂŶ�ĐĞƌƚĂŝŶůǇ�
sympathise with the view that reports are simply unlikely
to be read and that thought needs to be given, given the
ƌĂŶŐĞ�ŽĨ�ŝŶƚĞƌŵĞĚŝĂƟŽŶ�ŶŽǁ �ƉƌĞƐĞŶƚ�ŝŶ�ƚŚĞ�ŵĂƌŬĞƚ�ƉůĂĐĞ�
ĨŽƌ�ǁ ŚŝĐŚ�ŐƌŽƵƉƐ�ŶĞĞĚ�ƚŽ�ďĞ�Őŝǀ ĞŶ�ǁ ŚŝĐŚ�ŝŶĨŽƌŵĂƟŽŶ͕ �ƐŽ�
as to maintain a level playing field of whatever 
ŝŶĨŽƌŵĂƟŽŶ�ŝƐ�ĐŽŵŵƵŶŝĐĂƚĞĚ͘ �

 Terms and conditions

KŶĞ�ƉĂƌƟĐƵůĂƌ�ĂƌĞĂ�ĐŽŶĐĞƌŶƐ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ͘ ��dŚŝƐ�ŝƐ�
an important one on which to focus because this links into
contract law terms which are binding with investors. It is
ŶŽƚ�ƐŝŵƉůǇ�Ă�Į ŶĂŶĐŝĂů�ƉƌŽŵŽƟŽŶ�Žƌ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ŝƐƐƵĞ͗�
it concerns a fundamental issue of the terms for the
binding contracts with investors. In the past, even when
perhaps the FCA Rules might have allowed something,
Į ƌŵƐ�ŚĂǀ Ğ͕�ĨŽƌ�Ğǀ ŝĚĞŶƟĂů�ƌĞĂƐŽŶƐ͕ �ďĞĞŶ�ŚĞƐŝƚĂŶƚ�ƚŽ�ůŽŽŬ�Ăƚ�
ŶĞǁ �ŵĞƚŚŽĚƐ͘ ��dŚĞǇ�ŚĂǀ Ğ�ĂůƐŽ�ďĞĞŶ�ĐĂƵƟŽƵƐ�ĂďŽƵƚ�ŚŽǁ �
ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ�ŵŝŐŚƚ�ŚĂǀ Ğ�ďĞĞŶ�ĂŐƌĞĞĚ͘

In their Discussion Paper, the FCA indicate that they have
found that almost no one claimed to read T&Cs and the
few that did felt ill informed, and so there is a concern
that consumers are not trying to engage with the content.
This though has two consequences:

 how one makes the content of T&Cs more
approachable

There is clearly a mixed experience of those forms
which have tried really hard to make terms and
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ĐŽŶĚŝƟŽŶƐ�ƌĞĂĚĂďůĞ�ĂŶĚ�ƚŚŽƐĞ�ǁ ŚŝĐŚ�ĂƌĞ�ŵƵĐŚ�
more technically based. Certainly some could be
shortened and there could be a removal of some of
the boilerplate approach so that the terms are
clearer.

 how one provides T&Cs

Where an investor clicks to open T&Cs, the firm's 
ŽďůŝŐĂƟŽŶƐ� ŚĂǀ Ğ� ďĞĞŶ� ŵĞƚ� ďƵƚ� ƚŚĞ� &��� ĂƌĞ�
ĐŽŶĐĞƌŶĞĚ�ƚŚĂƚ�ƚŚĞ�ďŽǆ�ŵŝŐŚƚ�ďĞ�ƟĐŬĞĚ�ǁ ŝƚŚŽƵƚ�ƚŚĞ�
person having in fact read the document, and
ŝŶĚĞĞĚ�ƚŚĞ�ĐŽŶƐƵŵĞƌ�ŝƐ�Őŝǀ ĞŶ�ůĞƐƐ�ƟŵĞ�ƚŽ�ĞŶƚĞƌ�ŝŶƚŽ�
a binding agreement than is required to read the
T&Cs.

Therefore there are both design and delivery aspects to the FCA's
ŝŶƚĞƌĞƐƚ�ŝŶ�ƚŚŝƐ�ĂƌĞĂ͘ ��KŶĞ�ƐƵƐƉĞĐƚƐ�ƚŚĂƚ�ƐŽŵĞ�ƚĞƌŵƐ�ĂŶĚ�ĐŽŶĚŝƟŽŶƐ�
are more focused than others – one of their examples is the
improvement on some of the personal current account terms.

 Fees and charges

There is a focus also on fees and charges and whether total
ĐŽƐƚƐ�ƚŽ�ďĞ�ŝŶĐƵƌƌĞĚ�ĂƌĞ�ĐůĞĂƌ�ĂŶĚ�ǁ ŚĞƚŚĞƌ�ĂĚĚŝƟŽŶĂů�
charges that might apply are ignored. In the asset
management field, there has already been considerable 
focus on fees and charges but, in the wider areas, perhaps
it is fair to say that firms could do more to volunteer more 
ƐƉĞĐŝĮ Đ�ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�ƚŚĞ�ĐŽƐƚƐ�ŽĨ�ƚŚĞŝƌ�ƐĞƌǀ ŝĐĞƐ͘ ��dŚĞ�
two examples they give concern general insurance and the
mortgage market.

 Complaints

The FCA considers that some firms could do more to help 
ĐŽŶƐƵŵĞƌƐ� ŝĚĞŶƟĨǇ� ǁ ŚĞƌĞ� ƚŚĞǇ� ƐŚŽƵůĚ� ďĞ� ĚŝƌĞĐƚĞĚ͕ �
ŝƌƌĞƐƉĞĐƟǀ Ğ�ŝŶĚĞĞĚ�ŽĨ�ǁ ŚĞƚŚĞƌ�ƚŚĞ�ŝƐƐƵĞ�ƚŚĞ�ĐƵƐƚŽŵĞƌ�
ǁ ĂŶƚƐ�ƚŽ�ƌĂŝƐĞ�ĐŽŶƐƟƚƵƚĞƐ�Ă�ĐŽŵƉůĂŝŶƚ͘ ��dŚĞ�&���ƋƵŝƚĞ�
reasonably ask firms to consider how they could comment/
ĂƐŬ�ƋƵĞƐƟŽŶƐ�ŝŶ�Ă�ΗůĞƐƐ�ĚĂƵŶƟŶŐ�ĂŶĚ�ůĞƐƐ�ĂĚǀ ĞƌƐĂƌŝĂůΗ�ǁ ĂǇ�
for consumers. A Policy Statement is expected imminently
following up on CP 14/30 which limits the costs of post
contractual calls to financial services firms.  

Certainly the focus, because they have to disclose
complaints procedures to "How do you complain", might
well be amended to "How does one find further 
ŝŶĨŽƌŵĂƟŽŶͬ ĂƐŬ�ƋƵĞƐƟŽŶƐΗ�ǁ ŝƚŚŽƵƚ�ƌĞĂĐŚŝŶŐ�ƚŚĞ�ĐŽŵƉůĂŝŶƚ�
stage.

 Compensation scheme arrangements

A similar issue regards disclosure of the financial services 
ĐŽŵƉĞŶƐĂƟŽŶ� ƐĐŚĞŵĞ� ĂƌƌĂŶŐĞŵĞŶƚƐ� ǁ ŚĞƌĞ� ƚŚĞ� &̂ �^�
considers that further work is needed to extend awareness
ĂŶĚ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ�ŬĞǇ�ŝŶĨŽƌŵĂƟŽŶ�ŽŶ�Ăǀ ĂŝůĂďŝůŝƚǇ�Žƌ�
otherwise of the scheme. This applies to banking, given
banking financial failures in 2008/9, but also to 

investments, long term insurance or general insurance
products and services. The import from the FCA seems to
be that regulated firms should, before they enter into a 
ďŝŶĚŝŶŐ�ĐŽŶƚƌĂĐƚ͕ �ĚŽ�ŵŽƌĞ�ƚŽ�ŚĞůƉ�ĐŽŶƐƵŵĞƌƐ�ŝĚĞŶƟĨǇ�
those circumstances in which the FSCS can provide
ĐŽŵƉĞŶƐĂƟŽŶ͘ ��' ŝǀ ĞŶ�ƚŚĂƚ�ƚŚŝƐ�ĚĞƉĞŶĚƐ�ŽŶ�ƚŚĞ�ŶĂƚƵƌĞ�ŽĨ�
the client in many instances, this might involve expanding
the references to whether or not the complaints regime
ǁ ŝůů� ďĞ� Ăǀ ĂŝůĂďůĞ� ŝŶ� ŐƌĞĂƚĞƌ� ĚĞƚĂŝů� ƚŚĂŶ� ƐŽŵĞƟŵĞƐ�
currently appears. They seem to be looking for a short
ǀ ŝƐƵĂů�ƐƵŵŵĂƌǇ�ŽĨ�&̂ �^�ƉƌŽƚĞĐƟŽŶ͘ ��

 Explanation of general insurance contracts

General insurance has been the subject of a gradual creep
ŽĨ�ƌĞŐƵůĂƟŽŶ�Žǀ Ğƌ�ƌĞĐĞŶƚ�ǇĞĂƌƐ�ƐŽ�ĂƐ�ƚŽ�ĐĂƚĐŚ�ƵƉ�ǁ ŝƚŚ�ůŽŶŐ�
ƚĞƌŵ�ŝŶƐƵƌĂŶĐĞ�ŝŶƐŽĨĂƌ�ĂƐ�ŝƐ�ƌĞůĞǀ ĂŶƚ͘ ��dŚĞ�&���ŵĞŶƟŽŶ�
that they are concerned now to ensure that the current
emphasis more on price of general insurance should
ǁ ŝĚĞŶ�ŽƵƚ�ƚŽ�ƐĞĞ�ŝŵƉƌŽǀ ĞĚ�ĞǆƉůĂŶĂƟŽŶƐ�ŽĨ�ŬĞǇ�ĨĞĂƚƵƌĞƐ͕ �
benefits and exclusions which are accessible to consumers 
when they are making decisions. Again this point
ĞŵƉŚĂƐŝƐĞƐ�ƚŚĞ�ŶĞĞĚ�ƚŽ�ƉƌŽǀ ŝĚĞ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ�Ăƚ�ĂŶ�
early stage before a binding contract comes into force.

 Pension options

&Žƌ�ƌĞƟƌĞŵĞŶƚ�ƉůĂŶŶŝŶŐ�ĂŶĚ�ƐĂǀ ŝŶŐ͕�ƚŚĞ�&���ĂĐŬŶŽǁ ůĞĚŐĞ�
ĐŽŶƐƵŵĞƌ�ŝŶĞƌƟĂ�ĂŶĚ�ůĂĐŬ�ŽĨ�ĞŶŐĂŐĞŵĞŶƚ�ďƵƚ�ŝƐ�ĐŽŶĐĞƌŶĞĚ�
ƚŚĂƚ� ƚŚĞ�ŝŵƉŽƌƚĂŶƚ�ĐŚŽŝĐĞƐ�ŵĂĚĞ�Ăƚ�ƌĞƟƌĞŵĞŶƚ͕ �ĂŶĚ�
ƉĂƌƟĐƵůĂƌůǇ�ĂŌĞƌ�ƚŚĞ�ƉĞŶƐŝŽŶƐ�ƌĞĨŽƌŵƐ�ŽĨ�ƚŚŝƐ�ǇĞĂƌ�ĂƌĞ�
ŝŵƉůĞŵĞŶƚĞĚ͕ � ƐŚŽƵůĚ� ďĞ� ĂƐƐŝƐƚĞĚ� ďǇ� ďĞƩ Ğƌ�
ĐŽŵŵƵŶŝĐĂƟŽŶ�ŽŶ�ƉĞŶƐŝŽŶ�ŝƐƐƵĞƐ͘

There is a work in progress (the subject of a Call for
Evidence in March 2015) jointly with the DWP on
�ŝƐĐůŽƐƵƌĞ�ŽĨ�dƌĂŶƐĂĐƟŽŶ��ŽƐƚƐ�ŝŶ�t ŽƌŬƉůĂĐĞ�WĞŶƐŝŽŶƐ͘ ��
D ŽƌĞ�ǁ ŝĚĞůǇ�ƚŚĞ�&���ŝƐ�ůŽŽŬŝŶŐ�Ăƚ�ďĞƩ Ğƌ�ĐŽŶƐŝƐƚĞŶĐǇ�ĂŶĚ�
ƚĞƌŵŝŶŽůŽŐǇ�ƐŽ�ĂƐ�ƚŽ�ĞĂƐĞ�ƚŚĞ�ƉŽƐŝƟŽŶ�ĨŽƌ�ĐŽŶƐƵŵĞƌƐ�ŝŶ�
understanding and comparing products and features, in
ŽƚŚĞƌ�ǁ ŽƌĚƐ�Ă�ƌĞĚƵĐƟŽŶ�ŽĨ�ũĂƌŐŽŶ͕ �ĂŶĚ�ĐŽŵŵƵŶŝĐĂƟŶŐ�ŝŶ�
a language which consumers can understand. They hold
ƵƉ�ƚŚĞ�EĂƟŽŶĂů��ŵƉůŽǇĞĞƐ�^Ăǀ ŝŶŐƐ�dƌƵƐƚ�;E �^dͿ�ŐŽůĚĞŶ�
ƌƵůĞƐ� ĨŽƌ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ĂƐ�Ă�ƐƚĂƌƟŶŐ�ƉŽŝŶƚ͘ � ŚƩ ƉƐ͗ ͬ ͬ
www.nestpensions.org.uk/schemeweb/NestWeb/
includes/public/docs/golden-rules-of-
ĐŽŵŵƵŶŝĐĂƟŽŶ͕ W�&͘ƉĚĨ

 Investment advice

/Ŷǀ ĞƐƚŵĞŶƚ�ĂĚǀ ŝĐĞ�ŝƐ�ĂŐĂŝŶ�ŵĞŶƟŽŶĞĚ�ĂƐ�Ă�ƐĞƉĂƌĂƚĞ�ƚŽƉŝĐ͘��
Clearly RDR has been implemented, which was a major
change for retail investment markets. The FCA's focus
now is on explaining the scope and cost of investment
advice provided. The FCA seem keen to consider whether
or not some labels might help and give two possible
ƐƵŐŐĞƐƟŽŶƐ͘
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Wider initiatives

K Ĩ�ĐŽƵƌƐĞ�ƚŚĞ�&���ĚŽĞƐ�ŶŽƚ�ŽƉĞƌĂƚĞ�ŝŶ�ŝƐŽůĂƟŽŶ͘ ��dŚĞƌĞ�ĂƌĞ�
' Žǀ ĞƌŶŵĞŶƚ�ŝŶŝƟĂƟǀ ĞƐ�Ăī ĞĐƟŶŐ�ƉƌŽĚƵĐƚ͘ ��E ŽƚĞ�ŽŶĞ�ĞǆĂŵƉůĞ�ŝƐ�ƚŚĞ�
ƉƌŽƉŽƐĞĚ�ƚŚŝƌĚ�/̂ ��ƚǇƉĞ͗�ƚŚĞ�/ŶŶŽǀ ĂƟǀ Ğ�&ŝŶĂŶĐĞ�/̂ ��ǁ ŚŝĐŚ�ǁ ŝůů�ďĞ�
subject to different rules on withdrawal, transfer and ownership 
due to the nature of the investments so that ISA savers can invest
ŝŶ�ƉĞĞƌ�ƚŽ�ƉĞĞƌ�ůŽĂŶƐ�ŝŶ�ĂĚĚŝƟŽŶ�ƚŽ�ĐĂƐŚ�ĂŶĚ�ƐƚŽĐŬƐ�ĂŶĚ�ƐŚĂƌĞƐ�
/̂ �Ɛ͘ ��, D �dƌĞĂƐƵƌǇΖƐ�ƌĞƐƉŽŶƐĞ�ƚŽ�ƚŚĞ��ŽŶƐƵůƚĂƟŽŶ�ǁ ĂƐ�ƉƵďůŝƐŚĞĚ�
in July and we will update you when the final provisions are 
available.

Also, as the FCA readily acknowledge, the rules the FCA introduce
will need to dovetail with progress at a European level. The list at
the end of this briefing paper sets out disclosure in respect of 
which European development may affect the UK approach on 
ĚŝƐĐůŽƐƵƌĞ�ŝƐƐƵĞƐ�ŵĞŶƟŽŶĞĚ�ĂďŽǀ Ğ͘

Smarter Consumer Communications: Responding to the
FCA’s questions
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Disclosure related issues arising from European legislation are widespread

dŚĞ�ƚĂďůĞ�ďĞůŽǁ �ƐƵŵŵĂƌŝƐĞƐ�ƚŚĞ�ŵĂŝŶ�ĚŝƐĐůŽƐƵƌĞ�ƌĞůĂƚĞĚ��ƵƌŽƉĞĂŶ�>ĞŐŝƐůĂƟŽŶ�ďƵƚ�ŝƐ�ŶŽƚ�ĂŶ�ĞǆŚĂƵƐƟǀ Ğ�ůŝƐƚ͘ ��dŚĞ�ůŝƐƚ�ŝŶĐůƵĚĞƐ diƌĞĐƟǀ ĞƐ�
ƚŚĂƚ�ĂƌĞ�ŝŶ�ĨŽƌĐĞ�ĂŶĚ�ƚŚŽƐĞ�ŝŶ�ǁ ŚŝĐŚ�ǁ Ğ�ĂƌĞ�ĂĐƟǀ ĞůǇ�ĞŶŐĂŐĞĚ�ŝŶ�ƚŚĞ�;ƌĞͿŶĞŐŽƟĂƟŽŶ�ƉƌŽĐĞƐƐ͘ �

Credit The �ŽŶƐƵŵĞƌ��ƌĞĚŝƚ��ŝƌĞĐƟǀ Ğ�;���ͿƉƌĞƐĐƌŝďĞƐ�ƚŚĞ�ĨŽƌŵĂƚ�ĂŶĚ�ĐŽŶƚĞŶƚ�ŽĨ�ƉŽŝŶƚ�ŽĨ�ƐĂůĞ�ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�ĐŽŶƐƵŵĞƌƐ�ŝŶ�ƚŚĞ�ĨŽƌŵ�ŽĨ�ƚŚĞ�
^ƚĂŶĚĂƌĚ��ƵƌŽƉĞĂŶ��ŽŶƐƵŵĞƌ��ƌĞĚŝƚ�/ŶĨŽƌŵĂƟŽŶ�;^���/Ϳ͘�

Banking and Payments

The WĂǇŵĞŶƚƐ�̂ Ğƌǀ ŝĐĞƐ��ŝƌĞĐƟǀ Ğ�;Ŵ� Ϳ͕�ǁ ŚŝĐŚ�ŝƐ�ĐƵƌƌĞŶƚůǇ�ƵŶĚĞƌ�ƌĞǀ ŝĞǁ ͕ �ƉƌĞƐĐƌŝďĞƐ�ƚŚĞ�ŝŶĨŽƌŵĂƟŽŶ�Őŝǀ ĞŶ�ƚŽ�ĐŽŶƐƵŵĞƌƐ�ƌĞŐĂƌĚŝŶŐ�
payment services on their payment account, including current account and some savings accounts.

The forthcoming WĂǇŵĞŶƚ��ĐĐŽƵŶƚƐ��ŝƌĞĐƟǀ Ğ�;W��Ϳǁ ŝůů�ƌĞƋƵŝƌĞ�ƐƚĂŶĚĂƌĚ�ĨŽƌŵ�ĚŽĐƵŵĞŶƚƐ�ĂŶĚ�ƚĞƌŵŝŶŽůŽŐǇ�ƌĞůĂƟŶŐ�ƚŽ�ĨĞĞƐ�ĂƐ�ǁ Ğůů�ĂƐ�
standardised annual statements.

Mortgages The D ŽƌƚŐĂŐĞ��ƌĞĚŝƚ��ŝƌĞĐƟǀ Ğ�;D ��Ϳ ƉƌĞƐĐƌŝďĞƐ�ĚĞƚĂŝůĞĚ�ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�ďĞ�Őŝǀ ĞŶ�ƚŽ�ĐŽŶƐƵŵĞƌƐ�ƉƌĞ-sale through the European
^ƚĂŶĚĂƌĚŝƐĞĚ�/ŶĨŽƌŵĂƟŽŶ�̂ ŚĞĞƚ�;�^/̂ Ϳ͘�

/ŶƐƵƌĂŶĐĞ�D ĞĚŝĂƟŽŶ

The /ŶƐƵƌĂŶĐĞ�D ĞĚŝĂƟŽŶ��ŝƌĞĐƟǀ Ğ�;/D �Ϳis currently being revised and is likely to contain new disclosure requirements.

dŚĞ�ŶĞǁ ��ŝƌĞĐƟǀ Ğ�ǁ ŝůů�ďƌŝŶŐ�ŝŶƚŽ�ƐĐŽƉĞ�ďŽƚŚ�ŝŶƚĞƌŵĞĚŝĂƌŝĞƐ�ĂŶĚ�ĚŝƌĞĐƚ�ƐĞůůĞƌƐ�ŽĨ�ŝŶǀ ĞƐƚŵĞŶƚ�ďĂƐĞĚ�ŝŶƐƵƌĂŶĐĞ�ƉƌŽĚƵĐƚƐ͘ �

dŚĞ��ŽŵŵŝƐƐŝŽŶ͛ Ɛ�ϮϬϭϮ�ƉƌŽƉŽƐĂůƐ�ĐŽƵůĚ͕ �ŝĨ�ŝŵƉůĞŵĞŶƚĞĚ͕ �ƌĞƋƵŝƌĞ�ƚŚĞ�ĚŝƐĐůŽƐƵƌĞ�ŽĨ�ŝŶĨŽƌŵĂƟŽŶ�ƚŚĂƚ�ŝƐ�ĨĂŝƌ͕�ĐůĞĂƌ�ĂŶĚ�ŶŽƚ�ŵŝƐůeading
about services, insurance products and proposed investment strategies as well as costs and associated charges. Where advice is given,
ƚŚŝƐ�ǁ ŽƵůĚ�ŝŶĐůƵĚĞ�ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�ǁ ŚĞƚŚĞƌ�ƚŚĞ�ĂĚǀ ŝĐĞ�ŝƐ�ŽŶ�ĂŶ�ŝŶĚĞƉĞŶĚĞŶƚ�ďĂƐŝƐ�ĂŶĚ�ǁ ŚĞƚŚĞƌ�ƚŚĞƌĞ�ǁ ŝůů�ďĞ�ŽŶŐŽŝŶŐ�ĂƐƐĞƐƐŵĞnt of
ƚŚĞ�ƐƵŝƚĂďŝůŝƚǇ�ŽĨ�ƚŚĞ�ƉƌŽĚƵĐƚ�ƌĞĐŽŵŵĞŶĚĞĚ�ƚŽ�ƚŚĞ�ĐƵƐƚŽŵĞƌ͘�dŚĞƐĞ�ƉƌŽƉŽƐĂůƐ�ƌĞŵĂŝŶ�ƐƵďũĞĐƚ�ƚŽ�ŶĞŐŽƟĂƟŽŶ͘ �

Insurance contracts

Solvency II (2009/138/EC) requires pre-ĐŽŶƚƌĂĐƚƵĂů�ĚŝƐĐůŽƐƵƌĞ�ŽĨ�ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�ŝŶƐƵƌĂŶĐĞ�ĐŽŶƚƌĂĐƚƐ�ǁ ŚŝĐŚ�ǀ ĂƌŝĞƐ�ĚĞƉĞŶĚŝŶŐ�ŽŶ�
whether the contract is a life or non-life contract. For example:

 &Žƌ�ůŝĨĞ�ŝŶƐƵƌĂŶĐĞ�ƉƌŽĚƵĐƚƐ͕ �ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�ƚŚĞ�Į ƌŵ ͕ �ŝƚƐ�ƐŽůǀ ĞŶĐǇ�ĂŶĚ�Į ŶĂŶĐŝĂů�ĐŽŶĚŝƟŽŶ͕ �ĚĞƚĂŝůƐ�ŽĨ�ƚŚĞ�ĐŽŵŵŝƚŵĞŶƚ͕ �
ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�ƉƌŽǀ ŝĚĞ�Ă�ƉƌŽƉĞƌ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ�ƚŚĞ�ƌŝƐŬƐ�ƵŶĚĞƌůǇŝŶŐ�ƚŚĞ�ĐŽŶƚƌĂĐƚ

 For non-life insurance products, details of the law applicable to the contract and the arrangements for handling complaints
must be disclosed.

Retail Investment Funds
For hŶĚĞƌƚĂŬŝŶŐƐ�ĨŽƌ��ŽůůĞĐƟǀ Ğ�/Ŷǀ ĞƐƚŵĞŶƚƐ�ŝŶ�dƌĂŶƐĨĞƌĂďůĞ�̂ ĞĐƵƌŝƟĞƐ�;h�/d^Ϳ�ƐĐŚĞŵĞƐ, firms must provide customers with a Key 
/Ŷǀ ĞƐƚŽƌ�/ŶĨŽƌŵĂƟŽŶ�ĚŽĐƵŵĞŶƚ�;<//�Ϳ�ďĞĨŽƌĞ�ƚŚĞǇ�ŵĂŬĞ�ĂŶ�ŝŶǀ ĞƐƚŵĞŶƚ�ĚĞĐŝƐŝŽŶ͘ �/ƚ�ŝƐ�Ă�ƐŚŽƌƚ�ĚŽĐƵŵĞŶƚ͕ �ƚŚĞ�ĨŽƌŵĂƚ�ĂŶĚ�ĐŽŶƚĞŶƚ�of
ǁ ŚŝĐŚ�ĂƌĞ�ƉƌĞƐĐƌŝďĞĚ�ďǇ�ƚŚĞ�h�/d^��ŝƌĞĐƟǀ Ğ͕�ĚĞƐĐƌŝďŝŶŐ�ƚŚĞ�ĞƐƐĞŶƟĂů�ĐŚĂƌĂĐƚĞƌŝƐƟĐƐ�ŽĨ�ƚŚĞ�ĨƵŶĚ�ŝŶ�ŶŽŶ-technical language. EU rules also
require a detailed prospectus and annual and half-yearly reports to be provided to investors on request.

�ůƚĞƌŶĂƟǀ Ğ�/Ŷǀ ĞƐƚŵĞŶƚ�
Funds

dŚĞ��ůƚĞƌŶĂƟǀ Ğ�/Ŷǀ ĞƐƚŵĞŶƚ�&ƵŶĚ�D ĂŶĂŐĞƌƐ��ŝƌĞĐƟǀ Ğ�;�/&D �ͿϮϬϭϭͬ ϲϭͬ �h�ĐŽǀ ĞƌƐ�ƚŚĞ�ŵĂŶĂŐĞŵĞŶƚ�ŽĨ�ĂůƚĞƌŶĂƟǀ Ğ�ŝŶǀ ĞƐƚŵĞŶƚ�ĨƵŶĚƐ�
;�/&ƐͿ�ĂŶĚ�ƚŚĞŝƌ�ŵĂƌŬĞƟŶŐ�ƚŽ�ƉƌŽĨĞƐƐŝŽŶĂů�ŝŶǀ ĞƐƚŽƌƐ͘ �

/ƚ�ƌĞƋƵŝƌĞƐ�ƚŚĞ�ĨƵŶĚ�ŵĂŶĂŐĞƌ�ƚŽ�ŵĂŬĞ�Ăǀ ĂŝůĂďůĞ�ĚĞƚĂŝůĞĚ�ŝŶĨŽƌŵĂƟŽŶ�ďĞĨŽƌĞ�ĐŽŶƐƵŵĞƌƐ�ŝŶǀ ĞƐƚ�ŝŶ�ĂŶ��/&͕�ŝŶĐůƵĚŝŶŐ�ƚŚĞ�ŝŶǀ ĞƐƚŵĞnt
ƐƚƌĂƚĞŐǇ�ĂŶĚ�ŽďũĞĐƟǀ ĞƐ͕ �ƚŚĞ�ƚǇƉĞƐ�ŽĨ�ĂƐƐĞƚƐ͕ �ƚŚĞ�ŵĂǆŝŵƵŵ�ĂŵŽƵŶƚƐ�ŽĨ�Ăůů�ĨĞĞƐ͕ �ĐŚĂƌŐĞƐ�ĂŶĚ�ĞǆƉĞŶƐĞƐ͕ �ĂŶĚ�Ăůů�ĂƐƐŽĐŝĂƚĞĚ�ƌŝƐŬƐ.

The fund managers shall also provide, on request, annual reports for each AIF.

Investment and
Insurance Products

PRIIPS

���ƵƌŽƉĞĂŶ�ZĞŐƵůĂƟŽŶ�ǁ ĂƐ�ĂŐƌĞĞĚ�ĞĂƌůŝĞƌ�ƚŚŝƐ�ǇĞĂƌ�ǁ ŚŝĐŚ�ǁ ŝůů�ŝŶƚƌŽĚƵĐĞ�Ă�ƉŽŝŶƚ-of-ƐĂůĞ�<ĞǇ�/ŶĨŽƌŵĂƟŽŶ��ŽĐƵŵĞŶƚ�;</�Ϳ�ĨŽƌ�Ăůů�
packaged retail and insurance based investment products (PRIIPs).

The products in scope include any investment product sold to retail investors where the amount repayable to the investor is subject to
ŇƵĐƚƵĂƟŽŶƐ�ĂŶĚ�ǁ ŚĞƌĞ�ƚŚĞ�ŝŶǀ ĞƐƚŽƌ�ŝƐ�ĞǆƉŽƐĞĚ�ƚŽ�ŽŶĞ�Žƌ�ŵŽƌĞ�ĂƐƐĞƚƐ�ŶŽƚ�ĚŝƌĞĐƚůǇ�ƉƵƌĐŚĂƐĞĚ�ďǇ�ƚŚĞ�ŝŶǀ ĞƐƚŽƌ͘��ůů�ƉĞŶƐŝŽŶ�;ǁ Žƌkplace
ƚƌƵƐƚ�ďĂƐĞĚ�ƐĐŚĞŵĞƐ�ĂŶĚ�ƉĞƌƐŽŶĂů�ƉĞŶƐŝŽŶƐͿ�ĂƌĞ�ĞǆĐůƵĚĞĚ�ĨƌŽŵ�ƐĐŽƉĞ�ĂůƚŚŽƵŐŚ�ƚŚĞ�ZĞŐƵůĂƟŽŶ�ƌĞƋƵŝƌĞƐ�ƚŚĞ��ŽŵŵŝƐƐŝŽŶ�ƚŽ�ƌĞǀ ŝĞǁ �this
ƐƚĂŶĐĞ�ŝŶ�ĨŽƵƌ�ǇĞĂƌƐ͛ �ƟŵĞ͘�

The KID will be maximum three A4 pages in length and all KIDs will have a common format and headings. The KID will include seĐƟons
covering:

 WƌŽĚƵĐƚ�ŶĂŵĞ͕�ŝĚĞŶƟƚǇ�ŽĨ�ƚŚĞ�Į ƌŵ�ĂŶĚ�ŝƚƐ�ĐŽŵƉĞƚĞŶƚ�ĂƵƚŚŽƌŝƚǇ͖

 ��ĚĞƐĐƌŝƉƟŽŶ�ŽĨ�ƚŚĞ�ŶĂƚƵƌĞ�ĂŶĚ�ŵĂŝŶ�ĨĞĂƚƵƌĞƐ�ŽĨ�ƚŚĞ�ƉƌŽĚƵĐƚ�ŝŶĐůƵĚŝŶŐ�ŝƚƐ�ŽďũĞĐƟǀ ĞƐ�ĂŶĚ�ŵĞĂŶƐ�ŽĨ�ĂĐŚŝĞǀ ŝŶŐ�ƚŚĞŵ͖

 ��ĚĞƐĐƌŝƉƟŽŶ�ŽĨ�ƚŚĞ�ƚĂƌŐĞƚ�ŵĂƌŬĞƚ�ĂŶĚ�ǁ ŚĞƚŚĞƌ�ƚŚĞ�ƉƌŽĚƵĐƚ�ƚĂƌŐĞƚƐ�ƐƉĞĐŝĮ Đ�ĞŶǀ ŝƌŽŶŵĞŶƚĂů͕�ƐŽĐŝĂů�Žƌ�ŐŽǀ ĞƌŶĂŶĐĞ�ĐƌŝƚĞƌŝĂ͖

 If applicable, what the insurance benefits are and what would trigger them; 

 ��ĚĞƐĐƌŝƉƟŽŶ�ŽĨ�ƌŝƐŬ�ŝŶĐůƵĚŝŶŐ�Ă�ƌŝƐŬ-ƌĞǁ ĂƌĚ�ƉƌŽĮ ůĞ�ĐŽŵƉƌŝƐŝŶŐ�Ă�ƐƵŵŵĂƌǇ�ƌŝƐŬ�ŝŶĚŝĐĂƚŽƌ�ƐƵƉƉůĞŵĞŶƚĞĚ�ďǇ�Ă�ŶĂƌƌĂƟǀ Ğ͖

 The cost of the product presented by means of a summary indicator, showing total aggregated costs, in monetary and
ƉĞƌĐĞŶƚĂŐĞ�ƚĞƌŵƐ�ĂƐ�ǁ Ğůů�ĂƐ�ƐŚŽǁ ŝŶŐ�ƚŚĞ�ĐƵŵƵůĂƟǀ Ğ�Ğī ĞĐƚ�ŽĨ�ĐŽƐƚƐ�ŽŶ�ƚŚĞ�ŝŶǀ ĞƐƚŵĞŶƚ͘

 For certain products, a comprehension alert where products meet a certain criteria that may make the product more complex
for a retail investor to understand;

 ��ĚĞƐĐƌŝƉƟŽŶ�ŽĨ�ƚŚĞ�ŚŽůĚŝŶŐ�ƉĞƌŝŽĚ�ĂŶĚ�ǁ ŚĞŶ�ƚŚĞ�ŝŶǀ ĞƐƚŽƌ�ĐĂŶ�ƚĂŬĞ�ƚŚĞ�ŵŽŶĞǇ�ĞĂƌůǇ͖

 /ŶĨŽƌŵĂƟŽŶ�ƌĞŐĂƌĚŝŶŐ�ŚŽǁ �ƚŚĞ�ŝŶǀ ĞƐƚŽƌ�ĐĂŶ�ĐŽŵƉůĂŝŶ͖ �ĂŶĚ

 ��ƐĞĐƟŽŶ�ĐŽǀ ĞƌŝŶŐ�͚ŽƚŚĞƌ�ƌĞůĞǀ ĂŶƚ�ŝŶĨŽƌŵĂƟŽŶ͛ �– ƚŚŝƐ�ĐĂŶŶŽƚ�ďĞ�ŵĂƌŬĞƟŶŐ�ŵĂƚĞƌŝĂů͘�

Investments

dŚĞ�D ĂƌŬĞƚƐ�ŝŶ�&ŝŶĂŶĐŝĂů�/ŶƐƚƌƵŵĞŶƚƐ��ŝƌĞĐƟǀ Ğ�;D ŝ&/�Ϳ

D ŝ&/��ŝŶĐůƵĚĞƐ�Ă�ŶƵŵďĞƌ�ŽĨ�ĚŝƐĐůŽƐƵƌĞ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĂŶĚ�ďƌŽĂĚ�ƉƌŝŶĐŝƉůĞƐ�ǁ ŚŝĐŚ�ƌĞƋƵŝƌĞ�Į ƌŵƐ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĞŝƌ�ĐŽŵŵƵŶŝĐĂƟŽŶƐ�Ăƌe fair,
clear and not misleading.

��ƌĞĐĂƐƚ�ĚŝƌĞĐƟǀ Ğ�;D ŝ&/��//Ϳ�ŚĂƐ�ďĞĞŶ�ĂŐƌĞĞĚ�ĂŶĚ�ǁ ŝůů�ƚĂŬĞ�Ğī ĞĐƚ�ĨƌŽŵ�ϯ�:ĂŶƵĂƌǇ�ϮϬϭϳ ͘ �dŚŝƐ�ŵĂŝŶƚĂŝŶƐ�ŵĂŶǇ�ŽĨ�ƚŚĞ�ĞǆŝƐƟŶŐ�Ěisclosure
requirements included in MiFID I and introduces a number of new requirements. This includes a requirement for firms to disclose all 
costs and charges associated with a financial instrument and investment service, including costs that are not typically included in 
ĞǆŝƐƟŶŐ�ĚŝƐĐůŽƐƵƌĞƐ�ƐƵĐŚ�ĂƐ�ƚƌĂŶƐĂĐƟŽŶ�ĐŽƐƚƐ͘ �&ŝƌŵƐ�ǁ ŝůů�ďĞ�ƌĞƋƵŝƌĞĚ�ƚŽ�ƉƌŽǀ ŝĚĞ�ƚŚŝƐ�ŝŶĨŽƌŵĂƟŽŶ�Ăƚ�ƚŚĞ�ƉŽŝŶƚ-of-sale and, where
appropriate, on an annual basis.

Sales by distance
ĐŽŵŵƵŶŝĐĂƟŽŶƐ

The �ŝƐƚĂŶĐĞ�D ĂƌŬĞƟŶŐ�ŽĨ�&ŝŶĂŶĐŝĂů�̂ Ğƌǀ ŝĐĞƐ��ŝƌĞĐƟǀ Ğ�ƌĞƋƵŝƌĞƐ�Į ƌŵƐ�ƚŽ�ƉƌŽǀ ŝĚĞ�ĐĞƌƚĂŝŶ�ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�ƚŚĞ�ĐŽŶƐƵŵĞƌ�ďĞĨŽƌĞ�ƚŚĞǇ�ĂƌĞ�
ďŽƵŶĚ�ďǇ�ƚŚĞ�ĐŽŶƚƌĂĐƚ͕ �ŝŶĐůƵĚŝŶŐ�ƐƉĞĐŝĮ Đ�ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�ƚŚĞ�ƐƵƉƉůŝĞƌ͛Ɛ�ŝĚĞŶƟƚǇ͕�ƉƌŽĚƵĐƚ�ĚĞƚĂŝůƐ�ĂŶĚ�ĐŽŶƚƌĂĐƚ�ƉĂƌƟĐƵůĂƌƐ.



Brussels /  Düsseldorf  / Hamburg / London / Manchester / Munich / Palo Alto / Paris / Shanghai / ϐ����ϐ�����Ǥ��� ��������������������������������������������������������������������������������������������������������������

dŚŝƐ�ƉƵďůŝĐĂƟŽŶ�ŝƐ�ŶŽƚ�Ă�ƐƵďƐƟƚƵƚĞ�ĨŽƌ�ĚĞƚĂŝůĞĚ�ĂĚǀ ŝĐĞ�ŽŶ�ƐƉĞĐŝĮ Đ�ƚƌĂŶƐĂĐƟŽŶƐ�ĂŶĚ�ƐŚŽƵůĚ�ŶŽƚ�ďĞ�ƚĂŬĞŶ�ĂƐ�ƉƌŽǀ ŝĚŝŶŐ�ůĞŐĂů�advice on any of the topics discussed.
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