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Background

WĂƌƚ�ϭ�ŽĨ�ƚŚĞ��ŽŶƐƵůƚĂƟŽŶ�ŝŶ�' ��ϭϳ ͬ ϰ�ĐŽǀ ĞƌƐ�Ă�ŶƵŵďĞƌ�ŽĨ�&�D Z�
ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ͗

 ZĞĐŽŵŵĞŶĚĂƟŽŶ�ϰ͗ �ƐƚƌĞĂŵůŝŶĞĚ�ĂĚǀ ŝĐĞ͖

 ZĞĐŽŵŵĞŶĚĂƟŽŶ�ϭϬ͗�Ă�ĨĂĐƚ�Į ŶĚ�ƉƌŽĐĞƐƐ�ĨŽůůŽǁ ŝŶŐ͖

 ZĞĐŽŵŵĞŶĚĂƟŽŶ�ϯ ͗ �ŶŽŶ-advised services;

 ZĞĐŽŵŵĞŶĚĂƟŽŶ�ϭϭ͗ �ĞŵƉůŽǇĞƌ�ĂŶĚ�ƚƌƵƐƚĞĞ�ĨĂĐƚƐŚĞĞƚƐ͘

dŚŝƐ��ƌŝĞĮ ŶŐ�WĂƉĞƌ�ůŽŽŬƐ�Ăƚ�ƚŚĞ�ƉƌŽƉŽƐĂůƐ�ŝŶ�ƌĞůĂƟŽŶ�ƚŽ�ƚŚĞƐĞ�
which are covered in GC 17/4.

dŚĞ�ƐĞĐŽŶĚ�ƉĂƌƚ�ŽĨ�ƚŚĞ��ŽŶƐƵůƚĂƟŽŶ�ŝƐ�ĞǆƉĞĐƚĞĚ�ŝŶ�̂ ƵŵŵĞƌ�ϮϬϭϳ �
concerning:

 ĐŽŶƐĞƋƵĞŶƟĂů�, ĂŶĚďŽŽŬ�ĐŚĂŶŐĞƐ͖

 perimeter and non-advised services;

 ĐŽŶƐŽůŝĚĂƟŽŶ�ŽĨ�ŶŽŶ-Handbook guidance; and

 guidance informed by the experiences of the FCA's Advice
Unit.

Streamlined advice services

The FAMR Review recommends developing a clear framework that
gives firms the confidence to provide streamlined advice on simple 
ĐŽŶƐƵŵĞƌ�ŶĞĞĚƐ�ŝŶ�Ă�ƉƌŽƉŽƌƟŽŶĂƚĞ�ǁ ĂǇ͘��dŚĞ�ĞǆŝƐƟŶŐ�ƐƵŝƚĂďŝůŝƚǇ�
rules could allow firms to consider providing not just full advice 
but a sub set of them – streamlined advice. As described in the
FAMR Report, streamlined advice is Η��ƚĞƌŵ�ƵƐĞĚ�ƚŽ�ĐŽůůĞĐƟǀ ĞůǇ�
describe advisory services (such as focussed and simplified advice) 
ƚŚĂƚ�ƉƌŽǀ ŝĚĞ�Ă�ƉĞƌƐŽŶĂů�ƌĞĐŽŵŵĞŶĚĂƟŽŶ�ƚŚĂƚ�ŝƐ�ůŝŵŝƚĞĚ�ƚŽ�ŽŶĞ�Žƌ�
more of a client's specific needs.  The service does not involve 
analysis of the client's circumstances that are not directly relevant
to those needs."
dŚĞ�&���ŝŶ�ƚŚĞŝƌ�' ƵŝĚĂŶĐĞ��ŽŶƐƵůƚĂƟŽŶ�ƵƐĞ�ƐƚƌĞĂŵůŝŶĞĚ�ĂĚǀ ŝĐĞ�ĂƐ�
an umbrella term which covers both simplified and focussed 
advice:

 simplified advice is where a firm sets out the boundaries of 

the service is provides. In the FAMR Report, focussed advice
was described as "advice which is focussed, at the request of
ƚŚĞ�ĐůŝĞŶƚ͕ �ŽŶ�ƚŚĞ�ƉƌŽǀ ŝƐŝŽŶ�ŽĨ�ƉĞƌƐŽŶĂů�ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ�
ƌĞůĂƟŶŐ�ƚŽ�Ă�ƐƉĞĐŝĮ Đ�ŶĞĞĚ͕ �ĚĞƐŝŐŶĂƚĞĚ�ŝŶǀ ĞƐƚŵĞŶƚ�Žƌ�ĐĞƌƚĂŝŶ�
assets",

Whereas

 focussed advice ŝŶǀ Žůǀ ĞƐ�ƚŚĞ�ĐůŝĞŶƚ�ƐƟƉƵůĂƟŶŐ�ƚŚĞ�ďŽƵŶĚĂƌŝĞƐ�

of the service (and, in the FAMR Report, simplified advice was 
described as ΗĂ�ƉĞƌƐŽŶĂů�ƌĞĐŽŵŵĞŶĚĂƟŽŶ�ǁ ŚŝĐŚ�ŝƐ�ůŝŵŝƚĞĚ�ƚŽ�
one or more of a client's specific needs and does not involve 
analysis of the client's circumstances that are not directly
relevant to those needs").

The FCA appreciate that streamlined advice might include
automated robo advice services and also face to face advice.
t ŚŝůƐƚ�ƚŚĞƐĞ�ƚĞƌŵƐ�ĂƌĞ�ŶŽƚ�ƵƐĞĚ�ŝŶ�ƚŚĞ�' ůŽƐƐĂƌǇ�ŽĨ�ĚĞĮ ŶŝƟŽŶƐ�ŝŶ�
the FCA's Handbook in a formal way, and it is not suggested that
ƚŚĞ�Į ƌŵƐ�ƵƐĞ�ƚŚĞŵ�ĂƐ�ƉĂƌƚ�ŽĨ�ĐůŝĞŶƚ�ĐŽŵŵƵŶŝĐĂƟŽŶƐ͕ �ƚŚĞ�&���ĚŽ�
state "firms should make clear the nature of the service they are 
Žī ĞƌŝŶŐ�ŝŶ�ƚĞƌŵƐ�ƚŚĂƚ�ƚŚĞŝƌ�ƉŽƚĞŶƟĂů�ĐůŝĞŶƚƐ�ǁ ŝůů�ƵŶĚĞƌƐƚĂŶĚΗ�ŝŶ�
developing a streamlined advice service.

There has been much heralding of the fact that this is guidance
ŽŶ�ƌŽďŽ�ĂĚǀ ŝĐĞ͘���ĞƌƚĂŝŶůǇ�ƚŚĞ�' ƵŝĚĂŶĐĞ��ŽŶƐƵůƚĂƟŽŶ�ŝƐ�ŝŶƚĞŶĚĞĚ�
to reflect that many of the streamlined advice services will be 
ĂƵƚŽŵĂƚĞĚ�ďƵƚ�ŶŽƚĞ�ƚŚĂƚ�ƚŚĞ�' ƵŝĚĂŶĐĞ��ŽŶƐƵůƚĂƟŽŶ�ƌĞůĂƚĞƐ�ƚŽ�Ăůů�
streamlined advice including both automated robo advice
services and also face to face advice.

�ŚĂƉƚĞƌ�//�ŽĨ�ƚŚĞ�&��ΖƐ�' ƵŝĚĂŶĐĞ��ŽŶƐƵůƚĂƟŽŶ�ĚĞƐĐƌŝďĞƐ�ŚŽǁ �Ă�
firm should develop processes to cover relevant topics – which 
are not just limited to the specific nature of the services but wider 
issues of the types of client at which the service is aimed and
understanding their needs; and considering the firm's product 
ŐŽǀ ĞƌŶĂŶĐĞ�ŽďůŝŐĂƟŽŶƐ�ǁ ŚĞƚŚĞƌ͕�ŝŶ�ƌĞƐƉĞĐƚ�ŽĨ�Ă�D ŝ&/��Į ƌŵ͕ �
ƉƌŽƐƉĞĐƟǀ ĞůǇ�ƵŶĚĞƌ�ƚŚĞ�D ŝ&/��//�ĂƌƌĂŶŐĞŵĞŶƚƐ͕ �Žƌ�ŝŶ�ŽƚŚĞƌ�
instances, RPPD.

The suitability requirements for simplified advice are the same as 
for all other forms of retail investment advice; and there must be
ĐŽŵƉůŝĂŶĐĞ�ǁ ŝƚŚ�ƚŚĞ�ƵƐƵĂů�WƌŝŶĐŝƉůĞƐ�ϲ�ĂŶĚ�ϳ ͖ �ĂŶĚ�ŝŶĨŽƌŵĂƟŽŶ�
provided to comply with COBS 4.  The FCA are offering further 
guidance on the individuals who can be involved in the process;
the appropriate products which can be offered through 
ƐƚƌĞĂŵůŝŶĞĚ�ĂĚǀ ŝĐĞ�ƐĞƌǀ ŝĐĞƐ͖ �ĂŶĚ�ƚŚĞ�ŶĂƚƵƌĞ�ŽĨ�ƚŚĞ�ŝŶĨŽƌŵĂƟŽŶ�
which should be disclosed about the nature of the streamlined
advice service and how this should be provided – ƐŽŵĞƟŵĞƐ�ƚŚĞ�
"how" is just as important as the "what", given, for example, the
ƉŽŽƌ�ƉƌĂĐƟĐĞ�ĞǆĂŵƉůĞ�ƚŚĞ�&���Žī Ğƌ�ŽĨ�ǁ ŚĞƌĞ�ƚŚĞ�ŶĂƚƵƌĞ�ŽĨ�ƚŚĞ�
service is hidden away in FAQs which are hard to find.  

KŶĞ�ĐŚĂůůĞŶŐĞ�ƐĞƚ�ŽƵƚ�ŝŶ�ƚŚĞ�&ŝŶĂŶĐŝĂů��Ěǀ ŝĐĞ�D ĂƌŬĞƚ�ZĞǀ ŝĞǁ �;&�D ZͿ�ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ�ǁ ĂƐ�ƚŽ�ĚĞǀ ĞůŽƉ�Ă�ŵĂƌŬĞƚ�ǁ ŚĞƌĞ�
affordable and accessible financial advice and guidance is available to everyone at all stages of their lives.  The FCA's Guidance 
�ŽŶƐƵůƚĂƟŽŶ�' ��ϭϳ ͬ ϰ�ĐŽŶƐŝĚĞƌƐ�Ă�ŶƵŵďĞƌ�ŽĨ�ŵĞĂƐƵƌĞƐ�ǁ ŚŝĐŚ�ĂĚĚƌĞƐƐ�ƚŚĞ�&�D Z�ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ͘ ��' ��ϭϳ ͬ ϰ�ŝƐ�WĂƌƚ�ϭ�ŽĨ�Ă�ƚǁ Ž�
ƉĂƌƚ�ĐŽŶƐƵůƚĂƟŽŶ�ƉƌŽĐĞƐƐ�ĚĞƐŝŐŶĞĚ�ƚŽ�ĂůŝŐŶ�ƚŚĞŝƌ�ŵĞĂƐƵƌĞƐ�ǁ ŝƚŚ�ƚŚĞ�ƌĞĐĞŶƚ�ĂŵĞŶĚŵĞŶƚ�ƚŽ�ƚŚĞ�ƌĞŐƵůĂƚĞĚ�ĂĐƟǀ ŝƚǇ�ŽĨ�ΗĂĚǀ ŝƐŝŶŐ�Žn
ŝŶǀ ĞƐƚŵĞŶƚƐΗ�ŝŶ��ƌƟĐůĞ�ϱϯ;ϭͿ�ŽĨ�ƚŚĞ�ZĞŐƵůĂƚĞĚ��ĐƟǀ ŝƟĞƐ�KƌĚĞƌ͘�
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It is likely that firms will find that their processes on obtaining 
ĐůŝĞŶƚ�ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�ĂƐƐĞƐƐŝŶŐ�ƐƵŝƚĂďŝůŝƚǇ�ǁ ŝůů�ĐŚĂŶŐĞ͕�ƉĂƌƟĐƵůĂƌůǇ�
once firms factor in the MiFID II requirements (as explained in FCA 
CP 16/29). The FCA helpfully refer to the principle of
ƉƌŽƉŽƌƟŽŶĂůŝƚǇ�ŝŶ�ĐŽŶŶĞĐƟŽŶ�ǁ ŝƚŚ�D ŝ&/��ĂůůŽǁ ŝŶŐ�Į ƌŵƐ�ƚŽ�ĐŽůůĞĐƚ�
ƚŚĞ�ůĞǀ Ğů�ŽĨ�ŝŶĨŽƌŵĂƟŽŶ�ƉƌŽƉŽƌƟŽŶĂƚĞ�ƚŽ�ƚŚĞ�ƉƌŽĚƵĐƚƐ�ĂŶĚ�
services they offer, or on which the client requests specific 
investment advice.  Nonetheless, firms are not allowed "to lower
ƚŚĞ�Žǀ ĞƌĂůů�ůĞǀ Ğů�ŽĨ�ƉƌŽƚĞĐƟŽŶ�ĚƵĞ�ƚŽ�ĐůŝĞŶƚƐΗ�and so, for suitability
requirement purposes, a firm should not recommend a client 
purchase an investment product unless they have a reasonable
basis for believing that the investor can afford the new 
commitment, which involves considering the client's level of
indebtedness and access to liquid cash to meet an emergency.

The FCA expect that there will be occasions when a client exits
from the streamlined advice process in order to ensure that the
ĐůŝĞŶƚ�ŝƐ�ŶŽƚ�Őŝǀ ĞŶ�ĂŶ�ƵŶƐƵŝƚĂďůĞ�ƌĞĐŽŵŵĞŶĚĂƟŽŶ͕ �Ğ͘ Ő͘�ǁ ŚĞŶ�ƚŚĞ�
client's circumstances disclosed are too complex for the nature
and scope of the service, or the client's debt is considered too
high, or the desired investment horizon is too short given the
ĂƐƐĞƚ�ĂůůŽĐĂƟŽŶ�ŽĨ�ƚŚĞ�ƉƌŽĚƵĐƚ�ŽŶ�Žī Ğƌ�– the FCA give a range of
the examples where this might occur at paragraph 2.30 of the
' ƵŝĚĂŶĐĞ��ŽŶƐƵůƚĂƟŽŶ͘

/Ŷ��ŶŶĞǆ���ƚŽ�ƚŚĞŝƌ�' ƵŝĚĂŶĐĞ��ŽŶƐƵůƚĂƟŽŶ͕ �ƚŚĞ�&���ƉƌŽǀ ŝĚĞ�Ă�
ƐĞƌŝĞƐ�ŽĨ�ĞǆĂŵƉůĞƐ�ŽĨ�ƉĂƌƟĐƵůĂƌ�ƐƚƌĞĂŵůŝŶĞĚ�ĂĚǀ ŝĐĞ�ƐĞƌǀ ŝĐĞƐ�ĂŶĚ�
ƚŚĞ�ŝŶĨŽƌŵĂƟŽŶ�ǁ ŚŝĐŚ�ŵŝŐŚƚ�ďĞ�ƌĞůĞǀ ĂŶƚ�ŝŶ�ĂƐƐĞƐƐŝŶŐ�ƐƵŝƚĂďŝůŝƚǇ�
;ĂƩ ĂĐŚĞĚ�ƚŽ�ƚŚŝƐ��ƌŝĞĮ ŶŐ�WĂƉĞƌͿ�ĂƌĞ�ŝŶĚŝĐĂƟǀ Ğ�ŽĨ�ƚŚĞ��ĞǆƚĞŶƚ�ŽĨ�ƚŚĞ�
work which should be involved - and how specific the FCA is 
ďĞĐŽŵŝŶŐ�ŝŶ�ŝŶĚŝĐĂƟŶŐ�ƚŚĞŝƌ�ĞǆƉĞĐƚĂƟŽŶƐ͘ ��Kďǀ ŝŽƵƐůǇ�ƚŚĞ��ŶŶĞǆ���
ŝŶĨŽƌŵĂƟŽŶ�ŝƐ�ďǇ�ǁ ĂǇ�ŽĨ�ŝůůƵƐƚƌĂƟŽŶ͕ �ďƵƚ�ŝƚ�ŝƐ�ŶĞǀ ĞƌƚŚĞůĞƐƐ�
ŝŶĚŝĐĂƟǀ Ğ͘

dŚĞ�ŝŵƉĂĐƚ�ŽĨ�D ŝ&/��//�ƐŚŽƵůĚ�ŶŽƚ�ďĞ�ƵŶĚĞƌĞƐƟŵĂƚĞĚ͘ ��/ƚ�ĐŽŵĞƐ�
within various guises, for example:

 the MiFID product governance provisions are similar to RPPD
but they do go further;

 MiFID II will require product manufacturers to establish

ƉƌŽĐĞĚƵƌĞƐ�ƚŽ�ŝĚĞŶƟĨǇ�ƚŚĞ�ƚĂƌŐĞƚ�ŵĂƌŬĞƚ�ĂŶĚ�ĂƐƐĞƐƐ�ƚŚĞ�ƌŝƐŬƐ�ŽĨ�
that target market for each new product that the firm 
manufacturers and/or distributes – to consider and define a 
ĚŝƐƚƌŝďƵƟŽŶ�ƐƚƌĂƚĞŐǇ͖�ƚŽ�ŝĚĞŶƟĨǇ�ĂƉƉƌŽƉƌŝĂƚĞ�ĚŝƐƚƌŝďƵƟŽŶ�
ĐŚĂŶŶĞůƐ͖ �ĂŶĚ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�ĚŝƐƚƌŝďƵƟŽŶ�ƐƚƌĂƚĞŐǇ�ŝƐ�
consistent with the target market of the end clients (see
proposed new PROD 3.2 and proposed in CP 16/29);

 to require a product distributor to understand the financial 

instrument it offers, recommends or sells – assess the 
ĐŽŵƉĂƟďŝůŝƚǇ�ŽĨ�ƚŚŽƐĞ�ŝŶƐƚƌƵŵĞŶƚƐ�ǁ ŝƚŚ�ƚŚĞ�ŶĞĞĚƐ�ŽĨ�ƚŚĞ�ĐůŝĞŶƚ͕ �
ƚĂŬŝŶŐ�ŝŶƚŽ�ĂĐĐŽƵŶƚ�ƚŚĞ�ŝĚĞŶƟĮ ĞĚ�ƉƌŽĚƵĐƚ�ŵĂŶƵĨĂĐƚƵƌĞƌΖƐ�
target market; ensure the instruments are only offered, sold or 
recommended when in the best interests of the client, and
ŝĚĞŶƟĨǇ�Ă�ĚŝƐƚƌŝďƵƟŽŶ�ƐƚƌĂƚĞŐǇ�ǁ ŚŝĐŚ�ĐŽŶƐŝĚĞƌƐ�ƚŚĞ�ŶĂƚƵƌĞ�ŽĨ�
the products to be recommended and how they fit with the 
ĞŶĚ�ĐůŝĞŶƚΖƐ�ŶĞĞĚƐ�ĂŶĚ�ƌŝƐŬ�ĂƉƉĞƟƚĞ͘�

/ŶƚƌŽĚƵĐƟŽŶ�ŽĨ�ƌĞǀ ŝƐĞĚ�ƉƌŽĐĞƐƐĞƐ�ƚŽ�ĂĐĐŽŵŵŽĚĂƚĞ�ƚŚĞ�ĂďŽǀ Ğ�
' ƵŝĚĂŶĐĞ�ǁ ŝůů�ŽĨ�ĐŽƵƌƐĞ�ĐĂƵƐĞ�ǀ ĂƌŝŽƵƐ�ŝŵƉůĞŵĞŶƚĂƟŽŶ�ŝƐƐƵĞƐ͘ ��dŚĞ�
issues should be governed by whether or not, once the new
processes come in, they are providing advice. There will though
ďĞ�ŝƐƐƵĞƐ�ĂďŽƵƚ�ĞǆŝƐƟŶŐ�ŝŶĨŽƌŵĂƟŽŶ�ŚĞůĚ�ďǇ�Ă�Į ƌŵ�ǁ ŚŝĐŚ�ŵŝŐŚƚ�
ďĞ�ƵƐĞĚ�ŝŶ�ƌĞůĂƟŽŶ�ƚŽ�Ă�ƉĞƌƐŽŶĂů�ƌĞĐŽŵŵĞŶĚĂƟŽŶ�ŽŶĐĞ�ƚŚĞ�ŶĞǁ �
Guidance is implemented. Firms may need to consider whether
ĞǆŝƐƟŶŐ�ŝŶĨŽƌŵĂƟŽŶ�ƚŚĞǇ�ĂůƌĞĂĚǇ�ŚŽůĚ�ŝƐ�ĐŽŵƉůĞƚĞ�ĂŶĚ�ĐŽƌƌĞĐƚ͘ ��

t ŝƚŚ�ƌĞŐĂƌĚ�ƚŽ�ƌĞůǇŝŶŐ�ŽŶ�ŝŶĨŽƌŵĂƟŽŶ͕ �ŝƚ�ŝƐ�ƌĞůĞǀ ĂŶƚ�ƚŽ�ŶŽƚĞ�ƚŚĂƚ�
MiFID II will introduce express requirements on firms to take 
ƌĞĂƐŽŶĂďůĞ�ƐƚĞƉƐ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�ŝŶĨŽƌŵĂƟŽŶ�ƚŚĞǇ�ĚŽ�ĐŽůůĞĐƚ�ŝƐ�
reliable. Those steps should include ensuring that clients
understand the importance of providing accurate and up to date
ŝŶĨŽƌŵĂƟŽŶ͕ �ƚŚĂƚ�Ăůů�ƚŽŽůƐ�ƵƐĞĚ�ŝŶ�Ă�ƐƵŝƚĂďŝůŝƚǇ�ĂƐƐĞƐƐŵĞŶƚ�ƉƌŽĐĞƐƐ�
are appropriate and fit the purpose, and checking the consistency 
ŽĨ�ĐůŝĞŶƚ�ŝŶĨŽƌŵĂƟŽŶ͕ �ŝŶĐůƵĚŝŶŐ�ĂŶǇ�Žďǀ ŝŽƵƐ�ŝŶĂĐĐƵƌĂĐŝĞƐ͘ ��&Žƌ�
ŽŶŐŽŝŶŐ�ƌĞůĂƟŽŶƐŚŝƉƐ�– ǁ ŚĞƚŚĞƌ�ĂĚǀ ŝĐĞ�Žƌ�ƉŽƌƞŽůŝŽ�ŵĂŶĂŐĞŵĞŶƚ�
services, firms must be able to demonstrate the processes for 
ŵĂŝŶƚĂŝŶŝŶŐ�ĂĚĞƋƵĂƚĞ�ĂŶĚ�ƵƉ�ƚŽ�ĚĂƚĞ�ŝŶĨŽƌŵĂƟŽŶ�– ƐĞĞ�ĚƌĂŌ�
COBS 9A.2.10 set out in CP 16/29.

Not surprisingly, the FCA is taking a strong line on so-called "self-
assessed suitability". The point of suitability is that the
authorised firm assesses suitability.  Self-assessment is when the 
ĐůŝĞŶƚ�ŵĂŬĞƐ�ĂŶ�ĞǆĞĐƵƟŽŶ�ŽŶůǇ�ĚĞĐŝƐŝŽŶ͘ ��dŚĞ�&���ǁ ŝůů�ĐůĞĂƌůǇ�ƚĂŬĞ�
a strong view if a firm dresses something up so as to give the 
ŝŵƉůŝĐĂƟŽŶ�ŽĨ�ƐŽŵĞ�ƐƵŝƚĂďŝůŝƚǇ�ƉƌŽĐĞƐƐ�ǁ ŚŝĐŚ�ĚŽĞƐ�ŶŽƚ�ŝŶ�ĨĂĐƚ�
involve such an assessment.

Assessing a client's risk profile remains important. Firms should 
ƐƟůů�ŚĂǀ Ğ�ƌĞŐĂƌĚ�ƚŽ�ƚŚĞ�&��ΖƐ�&ŝŶĂůŝƐĞĚ�' ƵŝĚĂŶĐĞ�ϭϭͬ Ϭϱ͘ ��&ŝƌŵƐ�
ƐŚŽƵůĚ�ƚĂŬĞ�ĐĂƌĞ�ƉĂƌƟĐƵůĂƌůǇ�ŝĨ�ƚŚĞǇ�ƵƐĞ�ƚŚŝƌĚ�ƉĂƌƚǇ�ĂƵƚŽŵĂƚĞĚ�
ƐŽůƵƟŽŶƐ�– ƚŚĞ�ĂƵƚŚŽƌŝƐĞĚ�Į ƌŵ�ƐƟůů�ƌĞŵĂŝŶƐ�ƌĞƐƉŽŶƐŝďůĞ͘

dŚĞ�&���ŝƐ�ĂƐŬŝŶŐ�ŝŶ�ƚŚĞ�' ƵŝĚĂŶĐĞ��ŽŶƐƵůƚĂƟŽŶ�ǁ ŚĞƚŚĞƌ�ĂŶǇ�
guidance in FG 15/1 or FG 12/10 should be reconsidered. Firms
should comment if they think this is the case.

	 ����ϐ���������� ���������������������

Chapter 3 of GC 17/4 consults on guidance which is designed to
ƉƌŽǀ ŝĚĞ�ĐůĂƌŝƚǇ�ŽŶ�ƚŚĞ�ƐƚĂŶĚĂƌĚ�ƚǇƉĞƐ�ŽĨ�ŝŶĨŽƌŵĂƟŽŶ�ƌĞƋƵŝƌĞĚ�ĂƐ�
part of the fact find process – ĂŶĚ�ĂůƐŽ�ƐĞƫ ŶŐ�ŽƵƚ�ŬĞǇ�
ĐŽŶƐŝĚĞƌĂƟŽŶƐ�ĨŽƌ�ǀ ĞƌŝĨǇŝŶŐ�Ă�ĨĂĐƚ�Į ŶĚ�ƚŚĂƚ�ŚĂƐ�ďĞĞŶ�ƉĞƌĨŽƌŵĞĚ�
ďǇ�ƚŚŝƌĚ�ƉĂƌƟĞƐ͘

dŚĞ�ƉŽƚĞŶƟĂů�ĨŽƌ�ƵƟůŝƐŝŶŐ�Ă�ĨĂĐƚ�Į ŶĚ�ĨƌŽŵ�ŽŶĞ�ĂĚǀ ŝĐĞ�ƚŽ�ĂŶŽƚŚĞƌ�ŝƐ�
ůŝŬĞůǇ�ƚŽ�ďĞ�ƵƐĞĚ�ŵŽƌĞ�ŶŽǁ �ŝŶŶŽǀ ĂƟǀ Ğ�ƚĞĐŚŶŽůŽŐǇ�ƐŽůƵƟŽŶƐ�ĂƌĞ�
becoming available.  This is seen as offering new efficiencies 
ǁ ŚŝĐŚ�ĐĂŶ�Ăǀ ŽŝĚ�ĚƵƉůŝĐĂƟŽŶ�ŽĨ�ƵƉĚĂƟŶŐ�ƉĞƌƐŽŶĂů�ŝŶĨŽƌŵĂƟŽŶ�
ƐƚŽƌĞĚ�ĨŽƌ�Ă�ĐƵƐƚŽŵĞƌ͘��dŚĞ�&���ŝŶĚŝĐĂƚĞ�ƚŚĞǇ�ƐĞĞ�ŶŽ�ŽďũĞĐƟŽŶ�ƚŽ�
Ă�ĐŽŶƐƵŵĞƌΖƐ�ƉĞƌƐŽŶĂů�ŝŶĨŽƌŵĂƟŽŶ�ďĞŝŶŐ�ƵƐĞĚ�ǁ ŝƚŚ�ƚŚĞŝƌ�ĞǆƉƌĞƐƐ�
ƉĞƌŵŝƐƐŝŽŶ�ĨŽƌ�Ă�ĐŽŶǀ ĞŶƟŽŶĂů�ĂĚǀ ŝĐĞ�ĐŽŶƐƵůƚĂƟŽŶ͘

��������������������������ϐ�����������������������������
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Nonetheless, it remains the firm's responsibility to ensure that it 
ŚĂƐ�ƚŚĞ�ŝŶĨŽƌŵĂƟŽŶ�ŝƚ�ŶĞĞĚƐ�ƚŽ�ƉƌŽǀ ŝĚĞ�ƚŚĞ�ƐĞƌǀ ŝĐĞ�ĂŶĚ�ƐŽ�ŝƚ�
remains responsible for ensuring that whatever is a pre-completed
fact find is not only correct and up to date but that it also contains 
ƚŚĞ�ƌĞůĞǀ ĂŶƚ�ŝŶĨŽƌŵĂƟŽŶ�ĨƌŽŵ�ǁ ŚŝĐŚ�ŝƚ�ĐĂŶ�ƚŚĞŶ�ƉƌŽǀ ŝĚĞ�ƚŚĞ�
ƐƵŝƚĂďŝůŝƚǇ�ĂƐƐĞƐƐŵĞŶƚ�ǁ ŚŝĐŚ�ŝƐ�ŝŶ�ƋƵĞƐƟŽŶ͘ ��/ƚ�ŝƐ�ƚŚĞƌĞĨŽƌĞ�ŶŽƚ�
ƐŽŵĞƚŚŝŶŐ�ƚŽ�ďĞ�ĂĐĐĞƉƚĞĚ�ǁ ŝƚŚŽƵƚ�ĐĂƌĞĨƵů�ĐŽŶƐŝĚĞƌĂƟŽŶ͘ �
Procedures will need to be developed in to make firms think about 
whether or not a new fact find will be required. 

dŚĞ�ĐƌŝƟĐĂů�ƉŽŝŶƚ�ƚŚŽƵŐŚ�ŝƐ�ƚŚĂƚ�Į ƌŵƐ�ŽďƚĂŝŶ�Ăůů�ƚŚĞ�ŶĞĐĞƐƐĂƌǇ�
ĐůŝĞŶƚ�ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�ƚĂŬĞ�Ăůů�ƌĞĂƐŽŶĂďůĞ�ƐƚĞƉƐ�ƚŽ�ĞŶƐƵƌĞ�ŝƚ�ŝƐ�
correct and up to date, regardless of the source of that
ŝŶĨŽƌŵĂƟŽŶ͘

ƚ̂ĂŶĚĂƌĚŝƐĂƟŽŶ�ŽĨ�ƚŚĞ�ŝŶĨŽƌŵĂƟŽŶ�ĐŽůůĞĐƚĞĚ�ŝƐ�ŶŽƚ�ĂŶ�ĞĂƐǇ�ŝƐƐƵĞ�
ďĞĐĂƵƐĞ�ƐŽŵĞ�ŝŶĨŽƌŵĂƟŽŶ�ŝƐ�ƋƵĂůŝƚĂƟǀ Ğ�– about level of
ŬŶŽǁ ůĞĚŐĞ͕�ŝŶǀ ĞƐƚŵĞŶƚ�ĞǆƉĞƌŝĞŶĐĞ�ĂŶĚ�Ăƫ ƚƵĚĞ�ƚŽ�ƌŝƐŬ͘��
Depending on the firm and its services and products, the way in 
ǁ ŚŝĐŚ�Ăƫ ƚƵĚĞ�ƚŽ�ƌŝƐŬ�ĨŽƌ�ĞǆĂŵƉůĞ�ǁ ŝůů�ďĞ�ĂƐƐĞƐƐĞĚ�ĂŶĚ�ƐŽ�ƚŚĞ�
ƌĞůĞǀ ĂŶƚ�ŝŶĨŽƌŵĂƟŽŶ�ƚŽ�ďĞ�ĐŽůůĞĐƚĞĚ�ŵŝŐŚƚ�Ěŝī Ğƌ͘���ŽŶƐĞƋƵĞŶƚůǇ͕�
the FCA take the view that standardised fact finds might need to 
be quite flexible in order to facilitate the adviser concerned asking 
ƐƵƉƉůĞŵĞŶƚĂƌǇ�ƋƵĞƐƟŽŶƐ�ƚŽ�ĐůĂƌŝĨǇ�ƌĞƐƉŽŶƐĞƐ�Žƌ�ĨŽůůŽǁ �ƵƉ�ŽŶ�
ŝŶĨŽƌŵĂƟŽŶ�ƉƌŽǀ ŝĚĞĚ͘

Non-advised services

��ůĂƚĞƌ��ŽŶƐƵůƚĂƟŽŶ�ǁ ŝůů�ĨŽůůŽǁ �ƵƉ�ŽŶ�ĐŚĂŶŐĞƐ�ĂƌŝƐŝŶŐ�ĨƌŽŵ�ƚŚĞ�
ĂŵĞŶĚŵĞŶƚ�ƚŽ�ƚŚĞ�ĚĞĮ ŶŝƟŽŶ�ŽĨ�ŝŶǀ ĞƐƚŵĞŶƚ�ĂĚǀ ŝĐĞ�ŝŶ�ƚŚĞ�
ZĞŐƵůĂƚĞĚ��ĐƟǀ ŝƟĞƐ�KƌĚĞƌ�ƚŚĂƚ�ǁ ŝůů�ƚĂŬĞ�Ğī ĞĐƚ�ŝŶ�:ĂŶƵĂƌǇ�ϮϬϭϴ͘��
Before that review of FG ϭϱͬ ϭ͕ �ƚŚĞ�&���ĂƌĞ�ƐĞƫ ŶŐ�ŽƵƚ�ƐŽŵĞ�ŝŶŝƟĂů�
thinking on specific areas where they are aware that there is some 
ƵŶĐĞƌƚĂŝŶƚǇ�ĚĞƐƉŝƚĞ�ƚŚĞ�ĞǆŝƐƟŶŐ�&' 15/1 Guidance. Chapter 4 of
GC 17/4 seeks to offer new guidance to support firms offering 
services that help consumers make their own investment
ĚĞĐŝƐŝŽŶƐ�ǁ ŝƚŚŽƵƚ�Ă�ƉĞƌƐŽŶĂů�ƌĞĐŽŵŵĞŶĚĂƟŽŶ͘ ��

dŚĞ�ĐŚĂŶŐĞ�ƚŽ��ƌƟĐůĞ�ϱϯ�ŽĨ�ƚŚĞ�Z�K�ŚĂƐ�ƚŚĞ�Ğī ĞĐƚ�ƚŚĂƚ�Ă�ƌĞŐƵůĂƚĞĚ�
Į ƌŵ�ǁ ŝƚŚ�ƉĞƌŵŝƐƐŝŽŶ�ƚŽ�ĐĂƌƌǇ�ŽƵƚ�Ă�ƌĞŐƵůĂƚĞĚ�ĂĐƟǀ ŝƚǇ�ŽƚŚĞƌ�ƚŚĂŶ͕ �
Žƌ�ŝŶ�ĂĚĚŝƟŽŶ�ƚŽ͕ �ƚŚĞ�ƉĞƌŵŝƐƐŝŽŶƐ�ŽĨ�ĂĚǀ ŝƐŝŶŐ�ŽŶ�ŝŶǀ ĞƐƚŵĞŶƚƐ�ĂŶĚͬ
or agreeing to advice on investments will only require the
permission to advise on investments where that firm provides a 
ƉĞƌƐŽŶĂů�ƌĞĐŽŵŵĞŶĚĂƟŽŶ͘ ��dŚĞ�&���ƉůĂŶ�ƚŽ�ĐŽŶƐƵůƚ�ůĂƚĞƌ�ŝŶ�ϮϬϭϳ �
ŽŶ�ĐŽŶƐĞƋƵĞŶƟĂů�ĂŵĞŶĚŵĞŶƚƐ�ƚŽ�ƚŚĞ�&���, ĂŶĚďŽŽŬ�ĂƐ�Ă�ƌĞƐƵůƚ�ŽĨ�
ƚŚŝƐ�ĐŚĂŶŐĞ�ĂƐ�ǁ Ğůů�ĂƐ�ƐƵƉƉŽƌƟŶŐ�ŐƵŝĚĂŶĐĞ�ĨŽƌ�Į ƌŵƐ͘ �/Ŷ�ĂĚĚŝƟŽŶ͕ �
ƚŚĞƌĞ�ǁ ŝůů�ďĞ�ĐŽŶƐƵůƚĂƟŽŶ�ŽŶ�ŐƵŝĚĂŶĐĞ�ŽŶ�ƚŚĞ�ƉĞƌŝŵĞƚĞƌ�ĂŶĚ�
considering the FCA's approach with regard to Guidance
previously provided in FG 15/1 on Retail Investment Advice:
Clarifying the Boundaries and Exploring the Barriers to Market
Developments, which was issued in January 2015.

It should be unregulated firms which will in due course remain 
subject to the current advice boundary, although, in its Guidance
�ŽŶƐƵůƚĂƟŽŶ͕ �ƚŚĞ�&���ŝƐ�ĞǆƚĞŶĚŝŶŐ�ƚŚŝƐ�ƚŽ�Į ƌŵƐ�ǁ ŚŝĐŚ�ŚŽůĚ�ŽŶůǇ�
ƚŚĞ��ƌƟĐůĞ�ϱϯ ;ϭͿ�ƉĞƌŵŝƐƐŝŽŶ�ĂŶĚͬ Žƌ�ƚŚĞ��ƌƟĐůĞ�ϲϰ�ƉĞƌŵŝƐƐŝŽŶ�ŽĨ�
ĂŐƌĞĞŝŶŐ�ƚŽ�ĐĂƌƌǇ�ŽŶ�ƚŚĞ��ƌƟĐůĞ�ϱϯ ;ϭͿ�ĂĐƟǀ ŝƚǇ͘

�ŚĂƉƚĞƌ�ϰ�ŽĨ�ƚŚĞ��Ɖƌŝů�' ƵŝĚĂŶĐĞ��ŽŶƐƵůƚĂƟŽŶ�ƐĞĞŬƐ�ǀ ŝĞǁ Ɛ�ŽŶ�
whether greater detail is needed in a number of areas, ahead of
ƚŚĞ�ĨŽƌƚŚĐŽŵŝŶŐ��ŽŶƐƵůƚĂƟŽŶ͘ ���ŽŶĐĞƌŶƐ�ŝŶĐůƵĚĞ͗�

 ŚŽǁ �ƚŽ�ĚĞĂů�ǁ ŝƚŚ�ŝŵƉůŝĐŝƚ�ƉĞƌƐŽŶĂů�ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ

A firm might easily move over into the territory of personal 
ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ�Ăƚ�ǀ ĂƌŝŽƵƐ�ŝƚĞŵƐ�ǁ ŚĞƌĞ�ƚŚĞƌĞ�ŝƐ�ŶŽ�ƐƉĞĐŝĮ Đ�
ƉĞƌƐŽŶĂů�ƌĞĐŽŵŵĞŶĚĂƟŽŶ͗ �ƚŚĞ�&���Őŝǀ Ğ�ƚŚĞ�ĞǆĂŵƉůĞ�ŽĨ�
ǁ ŚĞƌĞ�Ă�Į ƌŵ�ƚĞůůƐ�ŝƚƐ�ĐůŝĞŶƚƐ�ƚŚĂƚ�ƐŝŵŝůĂƌ�ĐůŝĞŶƚƐ�ƚŽ�ƚŚĞŵ�ŽŌĞŶ�
ŝŶǀ ĞƐƚ�Žƌ�ĚŝƐŝŶǀ ĞƐƚ�ĨƌŽŵ�Ă�ƉĂƌƟĐƵůĂƌ�ƌĞŐƵůĂƚĞĚ�Į ŶĂŶĐŝĂů�
instrument. Firms should be very clear that they are simply
ƉƌŽǀ ŝĚŝŶŐ�ĨĂĐƚƵĂů�ŵĂƚĞƌŝĂů�ǁ ŝƚŚŽƵƚ�ŝŵƉůŝĐŝƚ�ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ͘

 ƚŚĞ�ŝŵƉůŝĐĂƟŽŶƐ�ŽĨ�Ă�ƚƌĂŶƐĂĐƟŽŶ�

/Ŷ�ƐŽŵĞ�ŝŶƐƚĂŶĐĞƐ͕ �Ă�Į ƌŵ�ŵŝŐŚƚ�ďĞůŝĞǀ Ğ�ƚŚĂƚ�ĂŶ�ŝŶƐƚƌƵĐƟŽŶ�
ĨƌŽŵ�Ă�ĐůŝĞŶƚ�ĨŽƌ�Ă�ƚƌĂŶƐĂĐƟŽŶ�ŵŝŐŚƚ�ŶŽƚ�ďĞ�ŝŶ�ƚŚĂƚ�ĐůŝĞŶƚΖƐ�
interests.

If a firm indicates that the client may wish to consider taking 
ƌĞŐƵůĂƚĞĚ�ĂĚǀ ŝĐĞ͕�ƚŚĂƚ�ŵŝŐŚƚ�ďĞ�ŽŶĞ�ŽƉƟŽŶ�ǁ ŚŝĐŚ�ǁ ŽƵůĚ�
Žďǀ ŝŽƵƐůǇ�ŶŽƚ�ďĞ�Ă�ƉĞƌƐŽŶĂů�ƌĞĐŽŵŵĞŶĚĂƟŽŶ�– it is a
ƌĞĐŽŵŵĞŶĚĂƟŽŶ�ƚŽ�ƚĂŬĞ�ĂĚǀ ŝĐĞ͘��

/ŶƚĞƌĞƐƟŶŐůǇ͕�ĨŽƌ�Ă�ĐŽŵƉůĞǆ�ƉƌŽĚƵĐƚ͕ �ƚŚĞ�ĂƉƉƌŽƉƌŝĂƚĞŶĞƐƐ�
rules do envisage a firm being able to refuse to carry out a 
ƚƌĂŶƐĂĐƟŽŶ�ǁ ŚĞƌĞ�Ă�ĐůŝĞŶƚ�ŚĂƐ�ďĞĞŶ�Őŝǀ ĞŶ�Ă�ǁ ĂƌŶŝŶŐ�ďƵƚ�ƐƟůů�
wishes to proceed.  So there might be the possibility for a firm 
ƚŽ�ƌĞĨƵƐĞ�ƚŽ�Ğī ĞĐƚ�ƚŚĞ�ƚƌĂŶƐĂĐƟŽŶ͕ �Žƌ�ŝŶĚĞĞĚ�ŝŶ�ŽƚŚĞƌ�
circumstances.

The important point is that the firm does not provide any 
ŽƉŝŶŝŽŶ�ƚŚĂƚ�ĂŵŽƵŶƚƐ�ƚŽ�Ă�ƉĞƌƐŽŶĂů�ƌĞĐŽŵŵĞŶĚĂƟŽŶ�ƵŶůĞƐƐ�ŝƚ�
has an advisory mandate.

 use of risk profiling 

The answer on whether any profiling amounts to a personal 
ƌĞĐŽŵŵĞŶĚĂƟŽŶ͕ �ƌĞŐƵůĂƚĞĚ�ĂĚǀ ŝĐĞ�Žƌ�ŶĞŝƚŚĞƌ͕�ĚĞƉĞŶĚƐ�ŽŶ�ƚŚĞ�
ĐŝƌĐƵŵƐƚĂŶĐĞƐ͘ ���ƐŝĚĞ�ĨƌŽŵ�ƵƟůŝƐŝŶŐ�Ěŝī ĞƌĞŶƚ�ďŽƵŶĚĂƌŝĞƐ͕ �ƚŚĞ�
ŝƐƐƵĞ�ŝƐ�ďĂĐŬ�ƚŽ�ǁ ŚĞƚŚĞƌ�ƚŚĞƌĞ�ĂƌĞ�ŐĞŶĞƌŝĐ�ĞǆƉůĂŶĂƟŽŶƐ�ŽĨ�
ĨĂĐƚŽƌƐ�;Ğ͘ Ő͘�ƌĞŐĂƌĚŝŶŐ�ĂƐƐĞƚ�ĐůĂƐƐĞƐ�ĂŶĚ�ƌŝƐŬƐ�ĂƩ ĂĐŚĞĚ͕ �
ďĞŶĞĮ ƚƐ�ŽĨ�Ěŝǀ ĞƌƐŝĮ ĐĂƟŽŶ�ĞƚĐͿ�Žƌ�ƐŽŵĞƚŚŝŶŐ�ǁ ŚŝĐŚ�ĐŽŵĞƐ�
ǁ ŝƚŚŝŶ�ƚŚĞ�ƚĞƌŵƐ�ŽĨ�ƉĞƌƐŽŶĂů�ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ�ĂŶĚ�ƌĞŐƵůĂƚĞĚ�
advice as now defined. 

Even if the service does not amount to personal
ƌĞĐŽŵŵĞŶĚĂƟŽŶ�Žƌ�ƌĞŐƵůĂƚĞĚ�ĂĚǀ ŝĐĞ͕�ƚŚĞ�&���ĂƌĞ�ƌĞŵŝŶĚŝŶŐ�
Į ƌŵƐ�ƚŚĂƚ�ŝŶĨŽƌŵĂƟŽŶ�ƐŚŽƵůĚ�ƐƟůů�ďĞ�ƉƌĞƐĞŶƚĞĚ�ŝŶ�Ă�ďĂůĂŶĐĞĚ�
manner – reference back to the Principles would be prudent.

The examples that are given within the terms of paragraph
4.22-ϰ͘ Ϯϱ�ŽĨ�ƚŚĞ�' ƵŝĚĂŶĐĞ��ŽŶƐƵůƚĂƟŽŶ�ŝůůƵƐƚƌĂƚĞ�ƚŚŽƵŐŚ�ŚŽǁ �
ĞĂƐǇ�ŝƚ�ŝƐ�ƚŽ�ƐƚƌĂǇ�ŝŶƚŽ�ƚŚĞ�ĂƌĞĂ�ŽĨ�ƉĞƌƐŽŶĂů�ƌĞĐŽŵŵĞŶĚĂƟŽŶ�
when there is any degree of bias towards one product or
another, or there is any reference to the client's personal
circumstances. This could arise simply if the generic risks are
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presented in such a way that would link them to the client's
personal circumstances.

 t ŚĞƚŚĞƌ�ƐƵƉƉŽƌƟŶŐ�Ă�ĐůŝĞŶƚ�ǁ ŝƚŚ�ďƵĚŐĞƟŶŐ�ĐĂŶ�ďĞ�ƌĞŐƵůĂƚĞĚ�
advice

&ŝƌŵƐ�ƐŚŽƵůĚ�Ěŝī ĞƌĞŶƟĂƚĞ�ŐĞŶĞƌĂů�Į ŶĂŶĐŝĂů�ƉůĂŶŶŝŶŐ�ĨƌŽŵ�
ƌĞŐƵůĂƚĞĚ�Į ŶĂŶĐŝĂů�ĂĚǀ ŝĐĞ�ǁ ŚŝĐŚ�ŵŝŐŚƚ�ĂƌŝƐĞ�ŝĨ�Ă�ƉĂƌƟĐƵůĂƌ�
ĐŽƵƌƐĞ�ŽĨ�ĂĐƟŽŶ�ŝƐ�ƌĞĐŽŵŵĞŶĚĞĚ�ĂƐ�Ă�ƌĞƐƵůƚ�ŽĨ�ƚŚĂƚ�ŐĞŶĞƌĂů�
financial planning. 

The FCA ask for input on whether there are any further areas
which need clarity as a result of the forthcoming amendment to
ƚŚĞ�ĚĞĮ ŶŝƟŽŶ�ŽĨ�ƚŚĞ�ƐĐŽƉĞ�ŽĨ�Į ŶĂŶĐŝĂů�ĂĚǀ ŝĐĞ�ŝŶ�ƚŚĞ�ZĞŐƵůĂƚĞĚ�
�ĐƟǀ ŝƟĞƐ�KƌĚĞƌ͘�

Employer and trustee factsheet

Chapter 5 of GC 17/4 sets out the FCA's ideas for developing and
ƉƌŽŵŽƟŶŐ�Ă�ŶĞǁ �ĨĂĐƚƐŚĞĞƚ�ƚŽ�ƐĞƚ�ŽƵƚ�ǁ ŚĂƚ�ŚĞůƉ�ĞŵƉůŽǇĞƌƐ�ĂŶĚ�
ƚƌƵƐƚĞĞƐ�ĐĂŶ�ƉƌŽǀ ŝĚĞ�ŽŶ�Į ŶĂŶĐŝĂů�ŵĂƩ ĞƌƐ�ǁ ŝƚŚŽƵƚ�ďĞŝŶŐ�ƐƵďũĞĐƚ�ƚŽ�
ƌĞŐƵůĂƟŽŶ

There has been a long running issue with employees and pension
ƐĐŚĞŵĞ�ŵĞŵďĞƌƐ�ǁ ĂŶƟŶŐ�ƐƵƉƉŽƌƚ�ĂŶĚ�ŐƵŝĚĂŶĐĞ�ďƵƚ�ĞŵƉůŽǇĞƌƐ�
and trustees being reluctant to provide anything too helpful.

Whilst one can seek to rely on the "not by way of business" point
for employers and trustees, there has always been reluctance to
rely upon this as a way of proceeding, given that the
non monetary commercial benefit could take a number of forms, 
and most business models do not try and rely on this.
Nonetheless, the FCA do make this their first point in Chapter 5 of 
ƚŚĞŝƌ�' ƵŝĚĂŶĐĞ��ŽŶƐƵůƚĂƟŽŶ͘ ��

D ŽƌĞ�ƌĞĂůŝƐƟĐĂůůǇ͕�ĞŵƉůŽǇĞƌƐ�ĂŶĚ�ƚƌƵƐƚĞĞƐ�ǁ ŝůů�ĐŽŶƟŶƵĞ�ƚŽ�ďĞ�
looking to make it clear that they do not provide more than
ŐĞŶĞƌĂů�ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�ǁ ŝůů�ƐŝŐŶƉŽƐƚ�ƚŽ�ŽƚŚĞƌ�Ăǀ ĂŝůĂďůĞ�ƐĞƌǀ ŝĐĞƐ͕ �
and ensure formal advice is provided by a suitably authorised
financial adviser or the pension scheme provider.   

�ůĞĂƌůǇ�ƚŚĞ�Į ŶĂŶĐŝĂů�ƉƌŽŵŽƟŽŶ�ĂƌƌĂŶŐĞŵĞŶƚƐ�ŵƵƐƚ�ĂůƐŽ�ďĞ�
carefully considered but most of these are already made clear in
ƚŚĞ�ĞǆŝƐƟŶŐ�&���ƉƵďůŝĐĂƟŽŶƐ�ĂŶĚ�ƉĞƌŝŵĞƚĞƌ�ŐƵŝĚĂŶĐĞ͘��/ŶĚĞĞĚ�ƚŚĞ�
&���ĂƐŬ�ŝŶ�ƚŚĞ�' ƵŝĚĂŶĐĞ��ŽŶƐƵůƚĂƟŽŶ�ǁ ŚĞƚŚĞƌ͕�ŽŶĐĞ�ƚŚĞǇ�ƉƵďůŝƐŚ�
a new factsheet along these lines, will they need to retain the
ĞǆŝƐƟŶŐ�ŐƵŝĚĞ�ΗWƌŽŵŽƟŶŐ�ƉĞŶƐŝŽŶƐ�ƚŽ�ĞŵƉůŽǇĞĞƐ�– a guide to
employers". Really the change will be that the new factsheet will
be one which is simply wider than pensions.

Timing

dŚĞ�&���ŝŶƚĞŶĚ�ƚŽ�ƉƵďůŝƐŚ�Ă�ZĞƐƉŽŶƐĞ�ƚŽ�ƚŚŝƐ�WĂƌƚ�ϭ��ŽŶƐƵůƚĂƟŽŶ�
ŝŶ�̂ ĞƉƚĞŵďĞƌ�ϮϬϭϳ ͘ ��dŚĞ�ƌĞƐƉŽŶƐĞ�ƚŽ�ƚŚĞ�WĂƌƚ�Ϯ��ŽŶƐƵůƚĂƟŽŶ�
should follow in December 2017. The consequence is that a
package of measures is likely to take effect in January 2018, in 
ůŝŶĞ�ǁ ŝƚŚ�D ŝ&/��//�ŝŵƉůĞŵĞŶƚĂƟŽŶ͘
It is important to note though the FCA expect that firms will be 
able to use any material that is published by the FCA in
September as from September 2017.
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