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Complaint Handling under the Data (Use and Acce

Have a process for handling
data protection complaints.

Tell people that they can
complain to you (and the ICO).

Ensure your staff can recognise
a complaint and know where
to direct it appropriately.

Include information about
handling data protection
complaints in the internal data
protection training you give to
your staff.

Ensure your relationships with
third parties cover how
complaints will be handled.

If there is a chance you will
receive requests from children,
consider how you will respond

in an age appropriate manner./

Always acknowledge a
complaint within 30 days. The
30 days start the day after you
receive the complaint whether
it falls on a weekend or public
holiday. Yet, if the last day falls
on a weekend or public holiday
you have until the next
working day.

Ensure you are happy with the
identity of the requestor (or
have sufficient authority where
the complaint is made on
someone else's behalf).

Where a complaint is made
about different matters,
identify what relates to data
protection.

Keep a record of complaints

K received.

By 19 June 2026 you must have a documented process for dealing with data protection complaints. Belo we p. ovide guid
the complaints process end to end, including what you are expected to do on receipt of a complaint. )

\ K Investigate without undue \

delay and carry out

appropriate enquiries.

o Look at all relevant facts
and speak to relevant
employees;

o Compare the information
you hold with that
provided by the
complainant; and

o Check you have upheld
your own terms, policies
and standards.

Be able to justify how you
handled the complaint.

Keep the complainant
informed of the progress of
the complaint.
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K Inform the complainant t@\

outcome withouru‘due de

take) as a result.

o Learn from your complain
ensure you review what
happened and consider if
there's anything you can do to
improve on to prevent future \
complaints. Take action: is
there a need to stop certain
processing activities; correct
inaccurate personal data;
improve policies and training?
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Fieldfisher is a European law firm
with market-leading practices

in many of the world's most
dynamic sectors.

Key practice areas

Our legal specialists service some

of the world's largest international
corporations including major
technology firms, pharmaceutical

and life sciences companies, energy
suppliers, infrastructure companies,
global banks and financial institutions.

We also work with small businesses,
charities and governments and provide
pro bono support to not-for-profit
organisations. As an entrepreneurial,
pragmatic and socially conscious firm,
we embrace our purpose as a trusted, -
client-focused corporate citizen.

Key industry sectors

. Energy & Natural Resources

We work with clients across the energy
and natural resources spectrum, with a
particular focus on power, renewables
and the energy transition.

. Financial Services

Corporate . Personal
Injury & . -
Dispute Medical With expertise in asset management,
Resolution Neg”gence banking, FinTech, market infrastructure
us and service provision, we offer solutions to
Employment, Real Estate global investment and commercial banks,

Pensions and titutional asset managers, hedge funds
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Financial
Services & . Tax
Markets

IP . Tech & Data

Alternative Legal Services

Fieldfisher Condor is a unigue
platform offering clients a range
of customisable and process-
efficient services which go beyond the
traditional law firm offering and include
contract management, document review,
legal technology and flexible resourcing.

PORTUGAL g . .-
Field ishér Trading Legal
Solutions offers flexible and

-

bespoke legal trading support

with drafting, review, negotiation and
execution of legal documents.

precise, cost-effective and-
time-efficient management

of mass litigation and other

legal services.

Fieldfisher X delivers— -

1on-bank lenders.

. Life Sciences

We advise clients throughout the life
sciences industry on a range of complex
legal matters, as this important sector
grows and innovates to meet the
changing medical and healthcare

~ needs of the global society.

. Technology

We operate at the forefront of international
tech law with a deep understanding of how
it impacts business from a regulatory,
legal or commercial standpoint.



