Customer Terms & Conditions for Free EV charger offer

The following terms and conditions apply to this promotional offer. In the event of any conflict, these
Terms and Conditions shall prevail:

Free charger offer is available to new and existing Flogas customers who purchase a new Volkswagen
ID. or PHEV in addition to signing up their domestic electricity supply to Flogas, for a minimum 12-
month term.

This offer is eligible to customers who purchase new Volkswagen ID. or PHEV vehicles only with a
registration on or after 01 January 2026.

You must agree to provide your MPRN, Home address, Email address, Mobile Phone number, Direct
Debit details, a picture of your electricity meter, fuse board and driveway as well as any other
information necessary to avail of this offer, to Flogas or its partners.

By availing of this offer you agree that your personal information will be used to administer the offer.

For customers who pre-order a Volkswagen ID. or PHEV, no charger will be installed until after the 01
December 2025.

In any case, no charger will be installed until a minimum of 14 days (cooling off period) after you sign
up to Flogas for your electricity.

In the event that a charger is installed before the delivery of your new Volkswagen ID. or PHEV and
you no longer proceed with the purchase of a vehicle, a payment of €300 will be required to the
Volkswagen Dealership.

Should you cancel your electricity contract within the initial 12-month term, a termination fee of
€400 will apply.

At the end of your 12-month fixed term, you will default to our Standard Variable rates, unless you
have agreed to enter a new contract with Flogas. We will contact you before the end of your fixed
term to discuss renewal options available to you. Our standard variable price plans can be found on
our website.

ePower will receive the €300 SEAI grant on behalf of the customer which forms part of the offer.

Where you do not qualify for the SEAI grant or have previously availed of the grant, a payment of
€300 will be required to be made to ePower to avail of this offer.

The offer includes a free charger with standard installation?

Customers must have off street parking to avail of a free charger installation. No chargers will be
installed on public roads or in shared parking spaces.

The charger shown is for illustrative purposes only and is subject to change.
Volkswagen Ireland or Flogas reserves the right to alter or remove the offer at any time.

Offer available from 22 September 2025.

1 A standard install means a wall mount charge point, up to 10m cable from fuse board to charger, one core
through one wall, internal trunking, external conduit, isolation switch, dynamic load management. The
customer agrees to pay for any additional works required to proceed with the offer.



These terms are in addition to the product specific terms and conditions along with our general
terms and conditions for supply. For more see Terms of Use & Service Guarantees | Flogas



https://www.flogas.ie/help-centre/terms-of-use-service-guarantees

