Important Installer Information
Flogas Approved Installer Programme

Installer Incentive Terms and Conditions

These terms and conditions apply in conjunction with the relevant Flogas Home Heat customer
offer terms and conditions applicable in the Republic of Ireland or Northern Ireland.

To qualify for the Flogas Installer Incentive, the following conditions apply:

1. Customer referral

The prospective customer must be advised that a Flogas representative
will contact them regarding their Home Heat enquiry.

2. Eligible customer and installation
The prospective customer must:
¢ Dbe a new Flogas Home Heat customer;
¢ De installing a liquid gas (LPG) heating system;
¢ live in a privately owned and permanently occupied domestic property; and
¢ be completing a qualifying single-tank installation.

3. Qualifying installer-generated lead
To qualify for the Installer Incentive, the prospective customer must be a new qualifying
Home Heat lead introduced directly to Flogas by the installer claiming the incentive.
The Installer Incentive does not apply where the customer lead has been
generated by Flogas and subsequently passed to an installer.

4. Incentive payment
For each qualifying installer-generated customer conversion, the installer will receive:
e €250 in the Republic of Ireland / £250 in Northern Ireland for each eligible conversion,
and
e an additional €1,000 / £1,000 for every 10 eligible installer-generated conversions.
This means an installer can earn up to €3,500 / £3,500 for every
10 eligible installer-generated conversions.

5. One incentive per installation

Only one €250 / £250 installer incentive payment will be made in respect
of each qualifying new Flogas Home Heat installation.

6. Payment
The €250 / £250 incentive payment will be processed after the
qualifying customer has received their first gas delivery.

The additional €1,000 / £1,000 bonus will be processed once the required 10 qualifying
installer-generated conversions have been achieved in accordance with the programme
requirements.

7. Eligibility verification
Flogas reserves the right to verify that the customer, lead and installation meet the
eligibility requirements of the Installer Incentive before any payment is made.

8. Changes to the programme

Flogas reserves the right to amend, suspend or withdraw the Installer
Incentive or these terms and conditions at any time. @
For further information, please contact your Flogas representative.

Effective from 1 September 2026. Energy for everyone



