
Congratulations
 on your new 

Hardwood purchase(
New Hardwood  
Purchase

Hardwood floors add a timeless 
elegance and inviting warmth 

to any room in your home. 

We are sure you will enjoy the 
beautiful look for many years. 

Here are some helpful hints to ensure a smooth, 
hassle-free, quality installation*.
When your install is scheduled you will be given an approximate time 
frame the installer will arrive at your home. 

The ambient temperature in the home must be at least 70°F for  
48 hours prior to the scheduled installation date. The installer will 
need electricity in your home.  

For Existing Homes 
3 	Please move all furniture (unless it’s included in your bid).

3 	If furniture moving is included in your bid please be advised 
that our installers do not remove books, glass, small items, or 
unplug electronics. Please strip bedding, remove drawers from 
nightstands and dressers, etc. Have professionals move your 
pianos, safes, pool tables and grandfather clocks as we do not 
provide this service.

For New Construction
3	Please be sure the floor is free of debris, sand, and dirt  

prior to installation.

Expansion and Contraction
3	To minimize the natural expansion and contraction of your 

hardwood flooring, maintain a natural indoor relative humidity 
level of 30%-55% throughout the year. A humidifier is 
recommended to prevent excessive shrinkage of wood floors  
due to low humidity levels. 

Routine Care and Cleaning
Use Area rugs. Quality area rugs inside entryways will prevent 
dirt and moisture from damaging your hardwood floor. Do not use 
rubber, foam brick or plastic pads as they may discolor the floor. 
Dust floors with a soft brush/mop, do not use vacuum-powered 
brushes/bristles. Clean the floor with a damp mop and manufacturer 
approved spray cleaner. 

Vacuum or sweep your floors regularly. Vacuums with a beater bar or 
power rotary brush head can damage a wood floor and should never 
be used. Remove spills promptly using a clean dry terry microfiber 
cloth. Do not allow puddles to remain on the floor’s surface. It is 
recommended that felt protectors be used under heavy pieces of 
furniture. 

Never clean or wet mop your hardwood floor. Do not use any wax or 
cleaner that must be mixed with water, such as oil soap, as this may 
ruin your floor and result in the loss of warranty.

Direct, unfiltered sunlight exposure can damage wood floors. 

We recommend visiting the manufacturer’s web-site for specific  
care instructions.

*In addition to the manufacturer warranty on the product, BlvdHome  
provides a one-year labor warranty. 

www.BlvdHome.com

For installation questions, please contact a 
coordinator at 435-986-3246

Design Center: (435) 986-3100


