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Claims Executive, Sydney

About Us

At Gow-Gates, we take pride in our talented team of brokers who consistently achieve our goals and growth. We
empower our teams to do what they're best at - servicing clients and technical advice.

Why Join Gow-Gates?

We have 60+ years of success in the industry, with a hard-earned reputation for high-quality client service and broking
advice. We are committed to your professional development - our internal development programs, mentorship, and
support for new industry qualifications will make it

About the role
e Manage the end to end process for incoming claims in a cohesive team environment
o Effectively interpret policy coverage based on claim information
e Ensure all stakeholders are updated throughout the process of the claim

e Maintain records and compliance requirements via the Claims Management System

Qualifications and Experience
e You have experience in property and motor claims or broad exposure across multiple classes of insurance
e Tertiary education is highly regarded, though not mandatory - insurance qualifications are a plus too!
e Ability to produce strong settlement results for clients
e Highly organised and able to prioritise tasks effectively

e Strong written and verbal communication skills
For more information or a confidential chat please call Marney Hamilton (People & Talent Lead) on 0400 700 367

While we are actively recruiting for this role currently, we'd love to hear from you if you're interested in joining Gow-
Gates!

& Gow-Gates

1 INSURANCE BROKERS



