
LIMITED WARRANTY CERTIFICATE

Bisol warrants the PV Module to be free from defects in materials and workmanships. The duration of the present warranty 
is one hundred and twenty (120) months from the date of delivery (EXW Bisol).

If such a defect, which to a material extent effects the usability of the product, is disclosed during the term of the warranty, 
then Bisol will, at its sole opinion, repair or replace the PV module with an equivalent product, or refund the purchase price. 

Claims under warranty shall only be receivable if the buyer can provide the proof that module malfunctions result from de-
fect in materials and/or workmanship.

The above Limited Warranty of Materials and workmanship does not warrant a certain level of power output. The Limited 
Warranties of Percentage of Specified Power Output described below warrant power output. The duration of the warranty 
is measured from the date of initial purchase.

For PV modules (except for use in marine, tropical or equatorial environments, corrosive atmosphere): if, within twelve (12) 
years from the date of the purchase order agreed with the initial buyer, any module has a power output below 90% or within 
twenty-five (25) years, a power output below 80% of the minimum power specified at the time of that agreed purchase 
order, as measured at Bisol in both cases, then, provided that such loss in power is determined by Bisol at its sole discretion 
to be solely due to materials or workmanship, Bisol shall replace such loss in power by either providing the buyer with ad-
ditional modules to make up the total wattage loss, either by supplying the buyer with additional modules at price valid at 
time of warranty remediation, or by repairing or replacing the module, at the opinion of Bisol.

For PV modules in marine, tropical or equatorial environments: if, within fifteen (15) years from the date of the purchase 
order agreed with the initial buyer, any module has a power output below 80% of the minimum power specified at the time 
of that agreed purchase order, as measured at Bisol, then, provided that such loss in power is determined by Bisol at its sole 
discretion to be solely due to materials or workmanship, Bisol shall replace such loss in power by either providing the buyer 
with additional modules to make up the total wattage loss, either by supplying the buyer with additional modules, or by 
refunding the buyer to purchase required additional modules at price valid at time of warranty remediation, or by repairing 
or replacing the module, at the opinion of Bisol.

The remedy set forth in these paragraphs shall be the sole remedy provided under the warranty. The limited warranties set 
forth herein do not apply to any Product which, in Bisol’s sole judgment, has been subjected to misuse, neglect or accident, 
or which has been damaged through abuse, alteration, improper installation or application, or negligence in use, storage, 
transportation or handling, or has been repaired, or in any way tempered with. 

Bisol is not responsible for, and purchaser hereby agrees to bear, the costs of any on-site labor and any costs associated with 
the installation, removal, re-installation or transportation of the PV module or any components thereof for service under 
this limited warranty. 

The limited warranties set forth herein are in lieu of and exclude all other express of implied warranties, including but not 
limited to warranties of merchantability and fitness for a particular purpose or application, and all other obligations on the 
part of Bisol, unless such other warranties and obligations as agreed to in writing by Bisol. Under no circumstances shall Bisol 
be liable for incidental, consequential, or special damages, however caused.

If the buyer feels to have a claim covered by warranty, the buyer must immediately notify Bisol or the dealer who sold the 
PV module of the claim. The dealer will give advice on handling the claim.

If a part of the terms and conditions set out above is held invalid, void or unenforceable due to any particular national or 
international legislation, it shall not affect other parts of the terms and conditions remaining. 

Solar company!
Premium power from the sun.
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