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This document is for Pylontech products end-users to register on the Wi-Fi portal to
monitor your battery system status and acquire battery information.

NOTE: Make sure the battery system is Power ON when you connect it to the online
platform.

1. Operation on Personal Computer(PC)

1.1 Connection for your battery system to the online platform

STEP 1: Registration and Login
(1) Go to the website https://home.solarmanpv.com/login.

(2) Choose either method below to register an account:
e E-mail registration
e Phone number registration

NOTE: The Phone registration is currently only supported in six countries: China, the
Netherlands, the United States, Brazil, Nigeria and Saudi Arabia. It is recommended to
choose E-mail registration.

Solarman Home

E-mail  Phone

| have read and agreed to TACs and Privacy Policy

5 Balarmon Home 2) Go lo Business Yersion
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STEP 2: Create a new plant

After login, you will be prompted to create a new plant. Follow the steps below to proceed.
(1) Click "Create Now".

(%) SOLARMAN Smart ) MyPlant 5 Function

0 Engish~ () SolarMAN1505063005

No plants

A4/ _. —

(2) Click “Create Now".

Notice X
€ | have an installer to do O&M
If your plant has an installer to do D&M in the later stage, it is recommended
that do Mot create plant by yourself. Please inform your installer of your User
iD, then the plant can be created by the installer on the Business version
platferm
€ | have no installer to do 0&M
If your plant has no installer to do O&M in the |ater stage, piease click "Create
Now
[
(3) Fillthe Basic Info required.
Create X

Basic Info

= Plant Mzme

« Pl Locatio

() =
(°]
L =]
(5]
iz
= e
11 &
o L v]

« sddministrative A
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(4) Fillthe System Info and Yield Info required. And click “Finish”.

Create X

Yield info

* Cumency il Price(nit CHY/RWN) &

&

STEP 3: Add a logger

After the plant creation, the system will prompt to add a logger. Follow the steps as
below:

(1) Click” Goto add”.

Plant Created Successfully

Add a Logger
dob

Logger can collect the data of related devices in the plant and upload to
Solarman platform

|

You can operate in "Plant Detail” later Later
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(2) Find the SN NO.*in the label on the product body and fill in the blank.
Then click “Add”. (NOTE: The SN NO. differs based on your practical product.)

Add & Logger X

&
%—
T i
J860ed06

(3) Click” Added".

#dd a Logger x

=l

(4) Now the device is added. Click “Start” to continue.
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STEP 4: Network Configuration (choose method A or B)

A. Use a network cable for connection (a network interface is required in this case).
Using a regular network cable, connect one terminal to the home router and the other to
the BMS LAN port. Then the device will automatically connect to the network.

NOTE: This automatic connection takes about 10 minutes, during which time you just
need to wait and do nothing extra.

B. Connect through Wi-Fi on a PC (Wi-Fi is required in this case).
Follow the steps blow for logger network configuration.

(1) Click “Next".

(2) Go to wireless network list and connect to "AP_3938431127".

= "y i w

%;.. AP 3938431127 3938431127 is the logger SN+, which can

be found in the label as shown in page 6.
*NOTE: The SN NO. differs based your
practical product

£ ames
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(3) Open the browser and enter "10.10.100.254". Input the username and password.
Then click “OK".

Windows Security When connecting AP network,
Microsoft Edge authentication is required (Default account
and password are admin.)

The server 10.10.100.254 is asking for your username and
password.

That server also reports: "USER LOGIN".

Warning: Your username and password will be sent using basic
authentication on a connection that isn't secure.

S |
L. |

&

(4) After entering Web configuration page, please go to Quick Set menu and follow the
prompts to complete.

- Inverter information

00403311214
Cunrent power —w
Yinld today 0.0 kWh i wireless rouler.
Total yield 0.0 kWh Status of remate server
Alerts — +Mal e
Last updated o

+ Device Informatian

+ Remote server Information

(5) Click “Search”, then you can find the existing wireless network servers around. Input
the password for the selected local wireless network. Then click “Save”.

Nk paramaters

*Mote: i you haven't set
this kind of devics befors,
ploasa foliow the setup
wizard.

*Note: After clicking
Save, the system will
restart mmmediately,

»Mote; After clicking Save, the system will rostart immediately. You need to ra-iogen the
configuration intertacs
after restart.

~f
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(6) Select the name of your local wireless network. Then click “OK”.

T | Engish

Status Please select your current wireless network
Wizard Plesas refresn repastedly
there is no desiabie
Ciui Site Survey u wirelses accass paint
~ z B5EID RSSIChannel available.
1 ESEAR 6:74:DC:20.TH:0E .'IUU .'. |
Upgrade | |lbomrmmr— T T
{ 6740C20E5E8 BE N
Restart
Resel i DOFAADZEBBC 47 1

BOFEGIE4BFFE 47 8

3 AP_a010087008 L ABC0 4S8
PYLONTECH- e

'-'H_ SEARCH 6 T4BC:2DEN6EE .._2 .6
PYLONTECH. g R XY

3} RESEARCH ﬁ T4RC20TH _f

() AP_1701683807 _ 5

) measiab 1

' Becure Visitor TEA4FD.FTAFIBNT T | 3
*Note: When RESE of the selected WIFI network is lower than 15%, the
connaction may be unstabie, please sslect other available network or
shaorten the distance batwesn the device and router.

%@ .

(7) Now the setting is completed.

Status
Wizard

Advanced

Upgrade
Restart
Reset

Setting complete! Please close this page manually!

Pleasa login our mansgement portal to monitor and marags
your PY sysham, |Pleasa register an account if you do not

have one. |

To re-login the configuration interface, please make sure that
your computer or smart phone end cur davice are in the
sama network sagmanl, and enter the new IP address of the

davicn 1o access the interface

S | English

#Note: The IP address of
the device may have
changed, please refor to
User Manual to check the
procedures to obtain the
new IP address.

(8) Inthe status window, the device information can be viewed.

mesel

Yield today 0.0 kWh
Total yield 0.0 kKWh
Alerts L
Last updatad a
Device information
Device serlal number 4033112143
Firmwaee versean MW3_14_B505 1.10
.\'\ﬁrs_less AP mode Enahls
S5I0 AP_AD33112143
iF address 10.10.100.254

MAC address

DB H3CHUEEE

Wireless STA mode

Rouler S5I0

Enable
PYLONTECH-RESEARCH

Signal Quality 100%
IP addrass 2212
MAC address ‘9B.CH:53.C5.08:86

+ Remote server information

Status of remote server
#Nol sonnecles, Conmection
to sarver faifed lasi time:

H under such status, plessa
chieck the issues as follovs:

IP address is o
nok

(2) check if the router Is
connacted to internat or not,
13) check ff a frawall & st
o the router of nat:

*Connecled! Canneclion lo
sarver succasshul last time:

*Unknown: No connecton
to sarver Please chack
again n & minutes

il

1n
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1.2 Battery information check
After the logger is connected to the Internet, return to the plant platform interface, and
the battery status information can be viewed in the “Device” information bar.

@ SOLARMAN Srmart & MyPlam  B5 Funclion I tiser Manual & English @ Emrasgrass

Device Name Desdce Statue Updated Time Operation

Inverter
TAOCHZR0AZT D002

Inverter
ZEI1ESIANJ4QTIS

Invertar
110F62204100001

3 record(s)

(1) To view the device data, just click the "Check" button, select “Architecture” window,
and select “Sub- device”. Or

You can also select the “Battery” tab and click the “Check” button to view the battery

information.
@ SOLARMAN Smiart & MyPlant Funcion [ Engich @ ol 605063005
[ oaer H
e ———
O hsme Device St Updated T Opermtion

g
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LoggerdD10713599 & offne 20210624 155550

x
Devica Data Archilecture
Device atiributes is defined as 2-class in Architeciure: Farent device and Sub-device
System will divide device attributes according fo data uploading methed. If the device can upload data 1o the platform by itseif, then it is defined as Parent Device. If the device data ie collectad by
other device and then uploaded to the platfarm, this kind of device is defined as Sub-davice.
Sub-device
Batiery [ aiee
SN° DO4010713599
Data updated on 202

Batteryd010013561 @ onllne 3001113160132 ¥
DEvice ©
Easic information ~
Connociad Davlcs 5N: 004010913561
Battery pack ~
e o8 Plgtrary Fack: I
Battery Pack ' ~
attery Pacs 1 Correcied Oevies S0 1252088048545T88 Eatiey Peck | Device Name: Porce L Hattery Pack 1 Ersnd: Pylom————-

VoRageT: 4813V Curmant.7; O& Hattery Pack 1 S0C: 11%

o voitage 1-) Waming: § Cell vokage 1% Weming: 0 Ceb votage 13 Warning: 0
n voltuge 1-4 Warning: 8 Gl vl 13 Waring: & Gk voitage 14 Waming: 0
Tl woltage 117 Wamng: Cell vohage 748 Waminy: O ek voibage 19 Warning: 0
et voitnge 1-10 Warming: 0 Cell voltage 117 Warrsng: © Gl vaitage 112 Wambg: @
ol voltage 119 Wamng: 0 el vukage 174 Waming: 0 Cub voitage 113 Wammg: @

Bafteryd0 10913561 @ orline 203011 13160132 %
Battery Pack 1 ~
Buntery Faoe | Cornacted Devce 51 1252656548545785 Eotiery Pach 1 Divice tome . Foree. L Batery Pock | Brand. Pylent————-

VakngeT: LISV Current 1: 0K Haltery Pack T E00: 174

ol vaitigs 11 Waming: 8 ol woltage 17 Waring: 0 ek voitage 1.3 Wiening: @

ot voliage 1-2 Wamny: @ el vohage 15 Warmng: O okl voitage 10 Warning.

Ca yoitage 17 Waming: 0 [l wattage 14 WWaming: 0 el veirzge 19 Waming: 0

ol wolage -1 Yiaming: 0 Cell voltage 111 Waming: @ Cofl voitage 111 L Waming: 8

T woitage 1-13 Warning: 0 el wnfage =14 Waming ) B ol votage 1-15 Waming: @

KA Teemperstiine Vg Bamery Fock 1 0 Teenpeeimie Poinr 1 Wiming Sy Fack 1 0 Terrpersme B  WArmngRaneny Pask 1 0
Temgerature Foiel 3 Warning-Bailary Peck 1. 0 Terpecature Folnt 4 WamingBatey Fack 1. 0 Warng-Batieny Fak 10
Aatteey a1 Charges cortent Warmng: 0 Eatiery Pk 1 Maskde vaftags Warning: 0 Battéry Pack 1 Deachurys cument Wanmidg: ©

Bathery Pacs 1 T

Cupaiiy: B14AH Eatiuy Pach 1 Modde Toti Camacily. 748H
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Balteryd0 10913561 @ orllne

Battery Pack 2

Battery Pack 2 Dopnected [

munnanmm Eatlecy Peck 2 Devioa Name: Force L

2o 4RI

o1t -0TA

1wy @

yFack?: 0

Eatiiey Peck 2 Mackde voltagn Wamkg; 0 Buttery Pack 2

Bty Pack @ Module Total Casacity: 74AH

(2) In the historical data window, you can view the basic data of the battery at different
intervals (Day/Month/Year/Total).

Balteryd0 10913561 @ orllne

oL

Historical Data ~
g | panee | & [ Emran > m Weet  Month  Vour Tt
G Nottage-t < s Pack 150
&0
" i
a0 2.1
fiakid 2 LRT $E00 E2iil = 100 Fik o)
:J
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1.3 Authorization

Authorization is a function of specifying access rights/privileges to resources, which is
related to information security or computer security and to access control in particular.
After authorization, the business unit can obtain the information provided by the
producer and the user can customize the information available for sharing at the same
time.

NOTE: Authorization can ONLY be operated on a personal computer(PC).

a. Before authorization
(1) Before starting the authorization operation, users should check the authorization
settings through “plant settings” button.

() SOLARMAN Smart & MyPhnt

No Data

Data Overview

Prlon bech

o ¥ p o mE O

]

(2) Then check “Plant Authorization Restrictions”, if the restriction is turned off, click
“Revise” to change it.

Plant Settings

Calculation of Electric Energy
All Calculations

Data Source
Intelligent Selection

Plant Authorization Restrictions
The restriction is turmed off

11/ 26
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(8) Choose “Turn on the restriction”, and click “Save”. Now, the authorization function is
available.

Plant Settings X

Plant Authorization Restrictions
The restriction is turned off

(7 Turn on the restriction
After turnning on the authorization restriction, if the merchant
wants to view the data and operation of the plant, you need to
authorize the plant.

(®) Turn off the restriction

After turnning off the authorization restriction, if the merchant
wants to view the data and operation of the plant, they only need to
send you an authorization application, and the system will default
to you agree to the external authorization of the plant

b. Definitions

Check the subsystems or sub-devices (usually batteries

M AT S SIS and loggers) working under the system.

View power plant alarm Check the alarm records issued by the power station.

View basic information about the power plant,

View about power plant including photos displayed by the business units.

Users can check the physical layout and electrical

M7 (e layout of the system.

12/ 26
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c. Authorization procedures

To authorize your plant to the business unit, follow the steps below.

(1) Select “Authorization” in the menu bar of the page and click “Add incidence
relation”.

() SOLARMAN Smart & MyPlant & Funetir 0 fnosn o (@) Senen SIS

Authoriced Busioess Units Ak Incicence rustian

L]
a
-
L]
&

(2) Enter business unit name or keyword and click “Search”.

Slant Authorization %

(3) Click the authorized user and “Confirm” button will turn to active state. Then click it.
NOTE: Be sure to select” Pylon Technologies Co., Ltd.” instead of other business units
to ensure an effective authorization.

>\ ant Authorization

(1 2

Pyt Techrologles Co. Lid

i
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(4) Before final authorization, you need to assign a role to the business unit as “Ordinary
member” or “Admin”, shown as below.
NOTE: These two roles have different authority levels to your device.

Plant Autharization b

O © @

Assign a role

DSelect “Ordinary
member” or “Admin”.
Then “Confirm
“button will turn to
active state.

% MyPlant B2 Function 0 L Ml B Engish . R AR
oo

After the authorization is successful:

- the business unit can see the user registration information;

- the user can also cancel the authorization, and multiple businesses can be
authorized.

14/ 26
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2. Operation on Mobile Device
You can also monitor your batteries on Mobile Device (Suitable for Android and 108S).
Follow the steps below to proceed:

STEP 1: Registration and Login
(1) Download ‘SOLARMAN Smart’ APP from App Store (I0OS installation as an example).

SOLARMAMN Smart

Download APP

(2) Open the application and finish the registration. Choose either method to register an
account: l Py—— )

e E-mail registration

Frone Mumber

e  Phone number registration

NOTE: The Phone registration is currently only Bl

supported in six countries: China, the Netherlands, the
United States, Brazil, Nigeria and Saudi Arabia. It is
recommended to choose E-mail registration. T

Pagsword

STEP 2: Create a new plant. - =
) (- )

My Blants + “— Notice

111

Mo power plants

IF your plant has no installer to do O&M in the
later stage, please click "Create Now",

I . (2) Click “No" and
(1) Click “Add Now 1 "Create Now” (h
res i
pectively.
Message
9 s
N\ J N\ J
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(3) Select ortype in the power plant address, then

click “Next".

(4) Type in the plant information to complete the

plant creation.

16/ 26

( Confirm Plant \
_ Location _

T, Please enter plant address

.

2

e

Chira Shanghai Shanghaich
Plant Addrees enggu,Pudongxingu

e )

< Plant Info

Basic Info

Plant Name parme your plant
(UTC+08:00)

Time Zone Beijing,Chongaing,Hong

RangUrumgi

System Info

Plant Type Residential Rooftop

Systern Type

Installed Capacity(kWp)

Dperating Date | 2020-11-13
Yield Info
Currency CNY

Unit Price(CNY/
kWh) !

Total Cost(CNY)

—_,——



132 PYLONTECH

STEP 3: Add a logger.

After the plant is created, continue to add a logger Created
for the plant as follows:

(1) Click “Go to Add".

Created

Continue the following steps

dets  Add alogger

Logger can collect the data of related devices in
the plant,upload to platform for data analysis

If you don't know the device information for a
while, this step can be skipped and you can then
operate in the power station details. Skip

- J

(2) Type inthe SN number or scan the barcode which can be found on the product body
as shown. Then click “Add".

@- Add a logger )

Please enter the logger SN belongs to the plant. System

will calculate plant data according to the logger

» SM Please enter device SN

Cannot Find SN/Barcode?

17/ 26
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\

STEP 4: Network Configuration

After the logger is added, you'll be prompted to
configure the network.

(1) Click “Go to Configure” to start the setting.

Added

Logger SN4033804302 has been
added. Mormal usage requires
networking configuration.

Notice: If you select "Later”, you
can go to "Plant Info'-"Device Info'

page to configure the device.

Later Go to Configure

(2) Connect to the Wi-Fi network.

4 )
<~ SN:4033804302

Please enter Wi-Fi password

56 frequency band is not supported. Please connect to 2.4G
frequancy band

© Gota WLAN Setting and connect
the fallowing network manually

7 AP_4033804302 Switch Network

{7} No password required

@Go to wireless network list and
connectto “AP_4033804302".

(4033804302 is the logger SN @ Some devices might need @

. . password to connect the netwaork.
which differs based on your ¥ou can find the passward an the
practical product. / device enclosure.

@ Connected.
E Text guide n Dema video

Start to configure

\ ®Click “Start to configure”.
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(3) Now the device is in configuring status. After device configuration is completed, it will
jump to the “Configuration succeeded” page.

(. ) éa )

&~ Device Configuration
= |

Configuration succeeded
Please shorten the distance between the device, router and phone

Device data will be displayed in 10 mins. After
that, you can check device status in device list
o Connecl to device
% Configuring

N\ J - J

(4) Wait for 3-10 minutes, the logger could be online. And you can view the Battery
information.

( 4 Battery

Device Parameters
Pylontech lab Basic Information
; | Connegted Device SN SWi pe down and
004033112143 you can view the
Real Statistic Devic Aler detailed parameters
Battery pack
of the battery.
Logger  Logger S-p— i
SN:4033112143 'l"" dhi b
Baittairy Ezr:srllinq ‘
Select associated ‘
Sevies P Battery Pack 1 Device
Connected Device S~ Name

Click “Battery” to open
\the Battery window.

0000000000000007 Force L

Battery Pack 1 Brand Voltage-1
Pylon———— 48 64V

Current-1 Battery Pack 1 SOC
0.10A 15.00%

Cell voltage 141 Waming: Cell voltage 1-2 Waming

0 4]

Cefl voitage 1-3 Waming: Cell voltage 1-4 Waming
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3. Maintenance
3.1 Battery logs download (ONLY applicable on PC)

3.1.1 Method A
1. Go to the main window of the portal, click “Device” on the left, then choose “Battery
“to select the specific battery you want to view.

@ hitosdhomesclamanpecomn X 4 [+] = i} *

# homesolarmanpv.com/plant/infos/device W 8 % o H

i @ @ homesolarmanpy.com/pant/infos/device W 8 % o H
fi:: wal R HaE [E s
Bath £ @ X
sitec
Basic Information
SN 121238TEOKI25061 et Fylon Didze Hama - Fanca_H1
ule: 4 sies Nurrioer of Battery Cell: 60 o, of Paraile) Battery Pack; 0
Battery pack
T Tage 195 oy Facs Curent; Ok ey Pach GO0 24%

H: 100% Timas: 61 Battary o

State
Bty Bise i Falng 5ot | OFF

Battery module
3 922 fotage Value Maduls 1: 4932¥ ofinge Velue Module 20 4953V

Moie i 4849V BmpaTIE Yalue-hh 1 73T EmpErE Valieionus 1 227

n £ Type hers to search
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3. You can download the logs of the battery at different intervals (Day/Month/Year/Total)

separately.
smesclarianpiconynl X |l e - 8 X
- & & homesolarmanpy.com/plant/infos/device & a =% o i
M Gmal @ [ A=z
Bat ® Celine 20, iy

(1) Click “Export” to
download the log. (2) Choose the log
intervals of the

battery you need.

n £ Type here to search

The history data will be like this:

* 2021-10-27 Battery 12

A WIE %R WE PDFTA § =0

Parent Device Device SN

Legger Pyon 4
Logger Pylon 4
Logger 41220349 2021/10/27 10. Pyion 4
11229348 2021710727 1 4

4041220340 4

21228349 2021/
40417229349 202141042
4041229349 2021710727 11:01:24 Pyion
4041229349 2021710427 110627 Pylon

BEE R

Farca H1

el

n £ Type here to search
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1.

I
T OHE M Gnal

3.1.2 Method B
Click “Export” on the left of the main window.

x o+

& homesola TINANPV.COm O
® e

& MyPlamt B3 Function

Data Source
Denvce Data
Data Type
Pgrgigreg iled Dot Draily Statistics Monthly Statistics Yearly Statistics
Please selact time period
110
Syt bs going 1o epoe the data. M. Time span 30 Days)

£ Type here to search

@ (EmEEn et

2. Select” Device Data” and choose the specific battery you need to download its logs.
Then, select the “Data Type” type you want and “Time period“ you required.

@ fitosyrhamesclsmanpecomys X o
<« & & homesolarmanpy.com/plant/inf:
B OWE M oanal B E

& MyPlamt B3 Function

Dala Source

Ftant [ata

Pieass select a device

140CE220A210032
el

T40CHZI0AZ10002 001

ZETESIIDJAOTIS
Meter I iverh

PRTCHEZ 01 606034
Battery

Data Type

Yearly Statiatica

Menithly Statistics

Dally Statistics

Please salect time period

£ Type here to search

22/ 26
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ordpas

Battery

[+] o 8 *
wax @
[ a=zsn

I U Ml & g (@ damEsonia

003501350052 024
Batlery
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3. Click “Export Now” to download the logs.

@ fitosyhamesclsmanprcam/y X o o - 8 *
- O & homesolarmanpy.com/plant/infos/exportdata & a =% o i
HOME M Gmal B hE [ gems
& MyPlamt  B§ Finction Dvwmans @ magin . (@) AR na0uiass
ANt AT Lot Liata

Piease select a device

T40CEZ20AZION0Z ZETES330.40715 TN2IETHIEI2EH67 OU403E0E2ATE 003501350052
Inkerizl Inverter Batiery Baitary attery

PPTCHI2101506034
Battery

tailed Datz Daily Statistics Menthly Statistics Yearly Swfistics

Please select time pariod

System iz gong to export the dats (Max, time spar 30 Days)

[]
[ W © Type here to search

3.2 Battery firmware upgrade

If you meet any problem regarding to firmware upgrade, please contact
service@pylontech.com.cn and provide the serial number of your Wi-Fi logger.
Pylontech will help you do an online firmware upgrade.
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PYLONTECH

Pylon Technologies Co., Ltd.

5/F, No.71-72, Lane 887, ZuChongzhi Road, China (Shanghai) Pilot Free Trade Zone
Pudong, Shanghai 201203, China

T+86-21-51317699 | F +86-21-51317698

E service@pylontech.com.cn

W www.pylontech.com.cn
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