
Returns Form

ORDER NUMBER

Please complete all columns below to comply with our returns policy

QTY PRODUCT ID / PRODUCT

BEING RETURNED

TYPE OF RETURN

(Please circle)

REASON

CODE

PRODUCT ID / PRODUCT TO

EXCHANGE WITH

EXCHANGE

SIZE

Return / Exchange Exchanges only Exchanges only

Return / Exchange Exchanges only Exchanges only

Return / Exchange Exchanges only Exchanges only

Return / Exchange Exchanges only Exchanges only

Return / Exchange Exchanges only Exchanges only

Return / Exchange

\

Exchanges only Exchanges only

REASON CODES

1. Doesn’t fit

2. Ordered more than one size

3. Faulty

4. Style doesn’t suit

5. Not as expected

6. Arrived too late

7. Unwanted gift

8. Parcel damaged on arrival

9. Other

HOW TO RETURN TO US

1. Print and complete this form and put it in with your returns.

2. Attach the returns shipping address to the outside of the parcel.

3. We will email you when we receive your return. Returns will be processed within 7 days of receiving your

parcel.

RETURNS SHIPPING ADDRESS

Gravalot Ltd

Suite 1627 Kemp House

152 - 160 City Road

London EC1V 2NX

United Kingdom


