
S100
SCENT DIFFUSER

THE MAGIC OF VECTAIR TECHNOLOGY 
Vectair Systems are leaders in aircare and scenting technology and can offer a wide range of scent 
products to meet your requirements. 

The SensaMist® utilizes advanced atomizer technology to create a fine mist of fragrance which 
then diffuses it into the environment.

THE POWER OF SCENT MARKETING
In addition to scenting an environment as a solution to mask unpleasant smells and odors, 
nowadays it is common to view fragrance as an ‘immersive user experience’ in a location.

Organizations are realizing the powerful ability of our sense of smell and using the magic of scent 
to deeply connect with our emotions.

Smell can evoke memories and create lasting impressions,                                                                 
which stimulates emotional responses and triggers certain behaviors.

Scent is an important emotional influencer and pleasant aromas give places, objects, humans or 
brands a powerful, unique and coherent identity.

The use of fragrance can affect the amount of time a person spends in a store, igniting behaviors 
such as morale, brand recognition and purchase behavior.

The use of scent can also influence a consumer’s decision making process and the effect that smell 
has on their purchasing decisions.

SENSAMIST® S100 - TECHNICAL SPECIFICATIONS

Weight 1.1 kg 2.42 lb

Voltage DC 12 V

Power Level 6 W

Noise Level <50 dBa

Scent Coverage 300 m3  10594 ft³



CHOOSE YOUR SENSAMIST® SCENT DIFFUSER 

GENERAL PRECAUTIONS
1.	 Read all instructions outlined in this guide before using your SensaMist®.

2.	 When filling or refilling the diffuser please use eye protection and gloves.

3.	 Any spills on surfaces should be cleaned immediately, for more information please see the label 
of the fragrance oil product.

4.	 If the equipment will not be used for a long period, the unit must be cleaned with alcohol 
before it is packed away.
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Are there
malodors?

How 
large is the 

coverage
area?

No, there are
no malodors

Yes, some malodors
are present, but it

is not serious

Consider Utilizing
HVAC application

(up to 1,000 m3/35,314 ft3 per unit)

Yes, there are heavy 
malodors like

smoke and trash

SensaMist
S150

100 mL Bottle

SensaMist
S100

200 mL Bottle

SensaMist
S1000

500 mL Bottle

* HVAC Option

SensaMist
S3000

1000 mL Bottle



HOW TO SET UP THE UNIT

*Includes: Unit, power adapter, user manual, installation kit and spare parts.

PROGRAMMING INSTRUCTIONS
1.	 SET CURRENT TIME AND DAY:
	 Set up the hour: Press SET and the hour will start flashing. 
	 Use the UP [ ] and DOWN [ ] arrows to adjust the hour.

	 Set up the minutes: Press SET and the minutes will start flashing. 
	 Use the UP [ ] and DOWN [ ] arrows to adjust the minutes.

	 Set up the Current Day: Press SET and the day will start flashing. 
	 Use the UP [ ] and DOWN [ ] arrows to adjust the 
	 current day of the week. 
	
	 Press SET to accept the time and current day.

Notes: 
-  Indicates flashing/blinks.                                                                                                                          
- This diffuser uses the 24 hour clock, so 4:00 pm should be programmed as 16:00, etc.                   
- When programming if no selection is done in 10 seconds, the screen will go to the default screen.

2. REMOVE THE BOTTLE, FILL IT UP 
AND FIT IN DISPENSER

* See: How to Re�ll Bottle

A

B

1. OPEN DISPENSER

MODE SET

MODE SET UP DOWN

4. CONTROL PANEL FOR
PROGRAMMING:

3. CONNECT POWER ADAPTER TO 
POWER SOCKET AND DC POWER IN 

ON TOP OF THE DISPENSER



2.	 PROGRAM AN OPERATIONAL EVENT PERIOD:
	 The diffuser allows you to program four individual operational event periods.                               

Prior to programming your SensaMist® diffuser, know your preferred operational parameters,                
(e.g., 8:00 – 16:00, Mon-Fri).

 	 When programming if no selection is done in 10 seconds, the screen will go to default.

	 2.1. Press MODE to program the time and day the diffuser should begin dispensing fragrance.   
		  Set up the hour: Press SET and the hour will start flashing. 
		  Use the UP [ ] and DOWN [ ] arrows to adjust the hour.

		  Set up the minutes: Press SET and the minutes will start flashing. 
		  Use the UP [ ] and DOWN [ ] arrows to adjust the minutes.

		  Set up the Day(s): Press SET and the day(s) will start flashing.				 
	 Use the UP [ ] and DOWN [ ] arrows to adjust the day(s) of the week. 	

               

	  

	 2.2. Press MODE to program the time the diffuser stops working for the day.   

		  Set up the hour: Press SET and the hour will start flashing. 
		  Use the UP [ ] and DOWN [ ] arrows to adjust the hour.

		  Set up the minutes: Press SET and the minutes will start flashing. 
		  Use the UP [ ] and DOWN [ ] arrows to adjust the minutes.

	 2.3. Press MODE to program the spray duration.

		  Use the UP [ ] and DOWN [ ] arrows to adjust the spray 
		  duration from 5 seconds to 300 seconds.

	 2.4. Press MODE to program the spray interval.

		  Use the UP [ ] and DOWN [ ] arrows to adjust the “spray inerval/
		  time between sprays” duration from 5 seconds to 300 seconds.

	 2.5. Press MODE to program extra events (2 through 4).

		  If you are only creating one programming setting for this diffuser, 
		  you can press MODE to skip through Event 2, Event 3, and Event 4. 
		  This should bring you back to the first screen which is the 
		  Current Time and Day in Step 1. 

	 If you would like to program additional events for different times 
		  or days, begin with Step 2.1. and follow along through Step 2.5. 
		  for each additional event.

Days options:

• Mon • Thu • Sun • Mon, Tue, Wed  • Sat, Sun

• Tue • Fri • Mon, Wed, Fri • Tue, Wed, Thu • Mon-Sat

• Wed • Sat • Tue, Thu, Sat • Mon-Fri • Mon-Sun



 Additional Events may not be programmed to intersect operational hours on the same 
given day.  For example, if Event 1 is programmed to work Mon-Fri from 08:00 to 16:30, Event 2 
cannot be programmed to work on Fri-Sat from 14:00 to 22:00 because Friday’s hours of operation 
intersect.

DISPLAY KEY

“Display” 
or [Button]

Display Function Programming Mode

1. “WORK” or 
“PAUSE”

Current State of Dosing Cycle “WORK” – Will diffuse fragrance.  
“PAUSE” – Will not diffuse fragrance.

2. “ON” or “OFF” Current Event Status “ON” – Displays that an Event is currently in 
progress.  
“OFF” – Displays that an Event is currently in 
an off period.

3. [MODE] Cycles Through Programming Cycles between current day/time, Work start 
time, Work end time, Spray duration, Spray 
interval, and additional Events.

4. [SET] Cycles Through Programming 
Options.

Use the [SET] button to cycle between hours, 
minutes, and days of the week options.

5. [UP] Toggle Up through 
Programming Options

6. [DOWN] Toggle Down through 
Programming Options

7. “12:27 “ Current Time of Day Displays the current time of day.  The time 
is displayed as a 24-hour clock, or “military 
time.”

8. “WED” Current Day of the Week

 SAMPLE DEMO: In this example we want to set 
the unit to be active from 8 am until 10 pm 
Monday-Friday, however at the weekend we want 
the unit to be active from 9 am on Saturday 
through 10 pm on Sunday.

START END DAYS

EVENT 1 08:00 22:00 Mon-Fri

EVENT 2 09:00 23:59 Sat

EVENT 3 00:00 22:00 Sun

MODE button: Press the button for 10 seconds 
and it will take the programming to default 
settings.
• Spray: start time/days (8:00, Mon-Sun)
• Spray: stop time (22:00)
• Spray duration: 60
• Spray interval: 60
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HOW TO REFILL BOTTLE

EU refill:

USA refill:

FRAGRANCE BOTTLE REPLACEMENT
Ensure device is off before opening the front cover. Wearing protective gloves, open the front 
cover and remove the oil bottle by gently pulling it towards you. Carefully fill the bottle with a 
maximum of 180 ml, align the device with the nozzle facing outwards and then gently push the 
bottle back into the device. Close the front cover and dispose of the gloves safely.

SAFETY

•	 When filling or refilling the dispenser please use eye protection and gloves.

•	 Any spills on surfaces should be cleaned immediately, for more information 
please see the label of the fragrance product.
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MAINTENANCE & CLEANING
1.	 The SensaMist® must be operated and maintained in accordance with this user manual.
2.	 DO NOT mix the fragrance oil refill with water.
3.	 DO NOT tilt the machine when replacing with fragrance oil.
4.	 Please ensure you tighten the fragrance oil bottle fully when replacing.

Depending on how often the diffuser is used, we recommend that you clean the internal workings 
every 3-6 months.
1.	 Remove the oil bottle and replace it with a bottle containing industrial alcohol (50 ml).
2.	 Run the diffuser for 5-10 minutes on.
NOTE: Use only in a well-ventilated area.

CONDITIONS OF A LIMITED WARRANTY
Subject to the terms and conditions hereinafter your Vectair Systems product is automatically 
covered by a standard limited warranty for the period laid out in the table below from the date of 
purchase only from an authorized Vectair Systems Distributor. 

We will repair or replace any defect that arises due to faulty materials or workmanship free of 
charge during this Warranty Period.

Notwithstanding anything to the contrary, should any person other than an authorised 
representative of Vectair Systems attempt a repair to your product, without prior consent, the 
Warranty will become invalid.  

Any claim made under the terms of the Warranty should have an original invoice or bill of sale 
issued at the time of purchase available should this be required to validate the warranty.  

Vectair Systems reserves the right to make changes or improvements in design or manufacturing 
without assuming any obligation to modify products previously manufactured and / or sold. 

The product warranty is only valid in the country where the product was purchased. 

This Warranty will follow the law of the respective markets should it differ from the stated warranty 
policy. 

This Warranty is governed by English law unless otherwise agreed, and is in addition to and does 
not diminish your statutory or other legal rights. 

HOURLY DAILY* 30 DAYS^ REFILL LASTS†

EXAMPLE 1
30s ON / 60s OFF

0.32 ml 3.18 ml 95.37 ml 56 days

EXAMPLE 2
20s ON / 120s OFF

0.14 ml 1.36 ml 40.86 ml 132 days

EXAMPLE 3
10s ON /240s OFF

0.04 ml 0.38 ml 11.43 ml 472 days

* 10 hours a day       ^ 7 days a week      † 180 ml refill will give approximate days usage

Consumption Guide



SensaMist® is a registered trademark of Vectair Systems Ltd.  © 2020

European Head Office:

Vectair Systems Ltd. 
Unit 3, Trident Centre, Armstrong Road 
Basingstoke, Hampshire, RG24 8NU 
United Kingdom

Tel: +44 (0) 1256 319 500� 
emea.info@vectairsystems.com

www.vectairsystems.com

North American Headquarters:

Vectair Systems, Inc.  
2095 Spicer Cove 
Covington Way Distribution Center 
Memphis, TN 38134, USA

Tel: +1 901 373 7818 
info@vectairsystems.com

www.vectairsystems.com

LAB-1511-002

 IMPORTANT! 	
WARRANTY VOID IF USED WITH NON-ORIGINAL 
VECTAIR SENSAMIST® FRAGRANCE OILS AND 
MAY CAUSE DIFFUSER MALFUNCTION.

EXCLUSIONS OF WARRANTY
This Warranty does not cover:
     • Faults that arise as a result of negligence, wilful abuse, improper use, shock, electrostatic
     discharge, heat or humidity beyond product specifications. (including but not limited to failure
     to comply with the installation and user instructions).

     • Incorrect installation, maintenance or modification.

     • Malfunctions caused by other equipment.

     • Use of dispensers with non-approved refills.

     • Product(s) returned with removed, damaged or tampered labels or any alterations (including 
     removal of any component or external electrical cover(s).

     • Consequential damages; incidental damages; and costs related to removal and installation.

     • Losses caused by unforeseeable events (including but not limited to flood, lightning storms,
     frost, or other bad weather conditions, acts of God), fair wear and tear, shipping accidents, acts
     of war, incorrect voltage supply, or use of unauthorised refills.

     • Any loss due to cancellation of any events, rent of replacement equipment, costs due to third 
     parties, loss of profit, incidental or consequential damages or any other indirect cost or losses
     however incurred.

MODEL NAME YEAR(S) COVERED

SensaMist® 
S100

1


