
Tutorial Webinar
Discover our new Star Agents platform 



http://www.youtube.com/watch?v=lMS-DYV2S6Q


How to access the
new Star Agents



www.iberostaragents.com







Registering a new agency
with Star Agents







Register your 
agency first to 

create the head 
account by 

completing the 
registration form.

This step needs to 
be done by the 

agency manager.



After completing 
the registration, 

the agency 
manager receives 

his or her 
Staragents code 
and password to 

log in.

Your agency is now 
a member of the 

Staragents 
incentive



Enroll new Star Agents members 
under your agency 







Making a new booking
with Star Agents







Star Agents can have a max of 
two live bookings at once





You can easily 
seach by the hotel 
if you know already 
where you want to 

stay, or you can 
also filter on 
destination, 

country, etc…







20 Points = 1 Euro

When you have points available on your account, you can use them to pay for your stay.  Very 
important: you need enough points on your account to pay at least for 1 night. 



Available points on account # of nights paid in points

# of points you are using for 
this booking

Amount to be paid cash in the 
hotel



Booking confirmation



Retrieve your booking 



You can retrieve your booking in the 
system and adapt it like you wish:

● Manage your booking to change 
hotel,room type, dates, add points, …

● You can easily cancel your booking
● Download your voucher
● Do the web check in





You can also apply your points to an 
existing Star Agents reservation that 

has a future travel date





Available for 
participating 

hotels 



My Star Agents Points 



Register a minimum of one client 
booking per year











Don't 
Panic



These are the points of confirmed 
bookings where clients have already 

arrived or stayed at the hotel.



These are the points of bookings where 
clients did not have arrived or stayed at 
the hotel. They will be confirmed once 
clients have done check in at the hotel.



You can easily transfer points to one of 
your colleagues at the agency.  Please note 
that the agency manager needs to confirm 

the transfer via the head account.





Register bookings with a future 
travel date 

Back date past bookings upto 6 
months post check in



More questions about the system?  Please read this section



How many points to I earn per booking?





 When Star Agents does not have 
availability?





We can offer you a 25% discount from 
the rates you see on Iberostar.com



Find what you’d like to book by 
searching on Iberostar.com

Take a screenshot and email this 
to staragents@iberostar.com



Request a Complimentary Hotel Visit 
or Buy a Day Pass











A team of agents exclusively dedicated to travel agencies

Support for any IBS product enquiries, customers special 
requests or questions about the loyalty programme. 

Hours of operations:

● By phone: +34 971 981 550
● Calls from the Benelux: 0800 89318

from Monday to Friday from 9am to 8pm

● By email: staragents@iberostar.com

Iberostar Quality Center

mailto:staragents@iberostar.com



