
STANDARD TERMS AND CONDITIONS OF RENTAL
THESE ARE IMPORTANT CONDITIONS LIMITING YOUR RIGHTS AND SHOULD BE READ CAREFULLY

1. DEFINITIONS AND INTERPRETATION

3. DELIVERY OF THE VEHICLE

4. USE OF THE VEHICLE

5. RETURN OF THE VEHICLE

6. TERMINATION/CANCELLATION OF RENTAL AGREEMENT

1.1.

1.2.

3.1.

In this agreement unless the context indicates otherwise:

Delivery of the vehicle takes place at the time the Renter or the Driver takes possession of 
the keys and/or vehicleat the renting location.

4.1. The vehicle may only be utilised for the rental period or anyagreed extended period.

5.1. The Renter shall return the vehicle at the Renter’s expenseto an authorised representative 
of the Company on theagreed return date, time and at the agreed renting location
reflected on the Rental Agreement.

The singular shall include the plural and vice versa,pronouns of any gender shall include 
those of the othergender and natural persons shall include legal and juristicpersons and 
vice versa.

6.1. Irrespective of anything to the contrary stated in this Rental Agreement, the Company 
shall be entitled to end thisagreement without any explanation at any time by notice
(oral or in writing depending on the situation) to the Renter,and when this happens the 
Renter shall return the vehicleto the Company immediately.

5.2. The Renter acknowledges that failure to return the vehiclein terms of the agreement shall 
constitute unlawfulpossession by him, and the Company may repossess thevehicle 
wherever it may be found and from whosoever isin possession thereof. Any costs incurred 
in recovering thevehicle as well as the cost of any additional rental days,will be for the 
account of the Renter.

5.3. Should the vehicle not be returned as indicated in 5.1above, any waiver option will become 
null and void for theentire contract period.

5.4. Should the vehicle not be returned as indicated in 5.1above, the Company may report the 
vehicle as stolen tothe relevant authorities.

5.5. Subject to clause 11 the vehicle shall be returnedundamaged, in good order and in a 
roadworthy condition,fair wear and tear excepted.

5.6. When the Renter returns the vehicle to any rentinglocation of the Company, the Renter 
shall:

5.7. The vehicle and all risk relating to the rental will remain the responsibility of the Renter 
until the Company hasrecorded the return of the vehicle.

4.5. The Renter, Driver and/or Additional Driver shall makeadequate provision for the safety 
and security of thevehicle including but not limited to that the vehicle shall be(1) kept 
properly locked; (2) secured and immobilized; (3)have the burglar alarm (if any) activated 
and (4) any anti-theft device in the vehicle properly secured and in placewhen the vehicle 
is not in use.

4.6. The Renter will make sure that the keys of the vehicle areunder their control at all times.
4.7. The Renter agrees to use the Vehicle Rental Extras in acareful, lawful manner and for the 

intended purpose onlyand, where applicable, subject to the separate terms and
conditions of use, which are available at the rental locationand on the Company’s website 
(www.hambanathi.com)and which are ancillary to these rental terms andconditions and 
must be read in conjunction herewith.

4.8. The functionality, operation and up time of certain VehicleRental Extras are entirely 
dependent on third party serviceproviders, their licensors and other service providers and
the Company takes no responsibility for any downtime andthe operation thereof.

4.9. The Company does not guarantee the use of andfunctionality of Voice over Internet 
Protocol (VOIP)applications and unlimited coverage, where applicable, inall areas within 
the borders of the Republic of South Africaor elsewhere.

4.10. The Company will at all times remain the owner of thevehicle.

4.2. The Renter agrees that any extension so noted on theCompany’s records will correctly 
reflect such extendedperiod.

4.3. The vehicle may only be driven by the Renter, Driver orAdditional Driver.
4.4. During the rental period, the vehicle may not be used:

4.4.1. During the rental period, the vehicle may not be used:

5.6.1.
5.6.2.
5.6.3.

Ensure that the vehicle is properly locked andsecure;
Park the vehicle in the Company’s reserved parking

Hand the keys to an authorised representative of theCompany or leave the keys in a 
drop safe providedat the rental location, in the event that the Companyis not open 
for business.

4.4.2. to propel or tow any other vehicle (including anycaravan or trailer unless authorised by 
the Companyin writing);

4.4.3. to transport goods in violation of any customs lawsor in any other illegal manner;
4.4.4. in any motor sport or similar high risk activity;
4.4.5. beyond the borders of South Africa unlessauthorised by the Company in writing; or

4.4.6. in any area where there is or may be a risk orincidents of civil unrest, political 
disturbance or riotor any activity associated with any of theaforementioned.

3.2. The vehicle shall be deemed to have been delivered ingood order and repair and without 
any damage to amongstother things the paintwork, upholstery and accessories(unless 
such damage is recorded in writing and signed byboth parties under ‘vehicle condition 
report’ on the RentalAgreement). Any damage not so recorded will be for theaccount of 
the Renter.

3.3. All Vehicle Rental Extras shall be deemed to be in goodworking order unless otherwise 
advised by the Renter ateither the rental counter or within 24 hours of receipt.

“Additional driver” means the person who, inaddition to the driver, is reflected on the 
RentalAgreement as being duly authorised by theCompany to drive the vehicle.

“Auto Dealers Guide” means Mead & McGrouther’s publication containing, amongst 
other information, the recommended selling prices of motor vehicles.
“Claims Administration Fee” means anadministration fee charged in all instances 
where aclaim needs to be processed in respect of anydamages whatsoever, loss of or 
theft of the vehicle,as reflected in the note to the Rental Agreement.

“Contract Fee” means a once-off charge per rentalwhich is used to cover various 
expenses includingstorage fees of original documents reflected in theRental 
Agreement.

“Day” means a period of 24 hours (or any partthereof), calculated from the time out as 
reflected onthe Rental Agreement.
“Driver” means such person who is reflected on theRental Agreement as being 
authorised by theCompany to drive the vehicle including anyAdditional driver.
“Extended Period” means any extension of therental period beyond the agreed return 
date or timereflected on the Rental Agreement and authorisedby the Company.
“Fuel Costs” means the costs incurred to refuel thevehicle to the same level as it was 
when the vehiclewas last refuelled by the Company, including fuelused between the 
renting location and preparationpoint of the Company for rental.
“Liability” means and includes the amounts reflectedin the Rental Agreement relating 
to the amounts dueand payable (non-waiverable amount) in the eventof any damage, 
loss and/or theft per incident.
“Rental Agreement” means the entire RentalAgreement issued by the Company to the 
Renterincluding the damage report form and thesestandard terms and conditions. 
Once the Renter hassigned the Rental Agreement it will have the effectof a legal 
binding agreement between the parties.

“Rental Overdue Administration Fee” means theapplicable amount charged to the 
Renter in theevent that the vehicle is not returned by the Renterto the Company at the 
agreed date and time at theexpiry of the rental period.
“The rental period” means the period between thedate and time when the vehicle is 
taken by theRenter and the termination date and time asspecified on the Rental 
Agreement or if such periodis extended, the time and date entered on theCompany’s 
records.
“The Renter” means all of the persons whose namesappear on the Rental Agreement 
as Renter, Driveror Additional Driver and who have produced a validunendorsed 
driver’s license to the Company’s rentalagent and if and where required, theiridentity/
passport documents.
“The renting location” means the Company’spremises from which the vehicle is rented 
by theRenter alternatively any location agreed upon by theCompany.
“Third Party Damage” means any claims made by athird party in respect of Damages 
or loss that theRenter has actually or is alleged to have caused toany person, property 
or vehicle of a third party.
“The vehicle” means the vehicle described in theRental Agreement, including but not 
limited to,Vehicle Rental Extras, all keys, tyres, tools,equipment, accessories and 
documents in and onthe vehicle when the Renter takes delivery of thevehicle at the 
renting location and includes anyreplacement for the vehicle which has been officially
authorised by the Company, whether or not suchreplacement was authorised or 
approved by theRenter.
“The total loss” (in relation to a vehicle) means:

“Traffic Fine Administration Fee” means an amountlevied by the Company as 
determined by it toadminister any traffic fine(s) incurred by the Renterwhilst renting 
the vehicle as set out in the note to theRental Agreement.
“Vehicle Rental Extras” means optional products orservices available in addition to the 
rental of thevehicle, including but not limited to Fuel Up-Front,Collection or Delivery 
fee, Additional Driver, BabySeat and GPS devices.
“Waiver” means a reduction of liability of the Renterin the event of an accident/theft 
and/or loss of thevehicle, excluding any Vehicle Rental Extras.
“E-tag Fee” means an amount levied by thecompany in order to replace the e-tag 
linked to thevehicle due to loss, theft or damage.

Damages (see clause 1.1.6.) where theestimated cost of repairs is such that the
vehicle is in the sole and absolute discretionof the Company uneconomical to 
repair;
When the vehicle is stolen and/or lost; theamount of the total loss will be the retail 
valueas reflected in the Auto Dealers Guide(Clause 1.1.2) or if not reflected therein, 
theprice of a new vehicle, as supplied by themanufacturer, as at the date of loss, 
less anysalvage.

“Damage(s)” (in relation to the vehicle and/or ThirdParty Damage) means the 
reasonable costs intowing, transporting and storing the vehicle,repairing any damage 
(including tyre and rimdamage, hub caps and glass), replacing parts oraccessories 
(without allowing for depreciation),paying an expert to inspect collision damage and
report thereon, and reimbursing such expert (aninvoice, job card or quotation 
produced by thecompany will be seen as proof of any such expenditure) or any other 
charges incurred relatedto an incident of whatsoever nature, and includes atotal loss 
when applicable.

“Company” means HAMBANATHI VEHICLERENTAL (PTY) LIMITED, HALFWAY VEHICLE
HIRE (PTY) LIMITED, RIS VEHICLE HIRE (PTY)LIMITED, DREAMTEAM TRADING 502 (PTY)
LIMITED AND/OR ANY OF ITS SUBSIDIARIESAND/OR RELATED ENTITIES OR BUSINESSES
and more particularly including the companyreferred to in the top right-hand corner of 
the RentalAgreement to which these terms and conditions areattached.

1.1.2.

1.1.5.

1.1.7.

1.1.8.

1.1.9.

1.1.10.

1.1.11.

1.1.12.

1.1.13.

1.1.14.

1.1.15.

1.1.16.

1.1.17.

1.1.19.

1.1.20.

1.1.21.

1.1.22.

1.1.18.

1.1.23.

1.1.19.1.

1.1.3.

1.1.19.2.

1.1.1.

1.1.6.

1.1.4.

2. RENTAL OF THE VEHICLE
The Company rents the vehicle to the Renter, who hires thevehicle subject to the terms and 
conditions as set out herein. TheRenter will be bound by these terms and conditions, whether 
hewas driving the vehicle or not.

6.2. Should the Renter fail to return the vehicle to theCompany, the Company will be entitled 
at any time toretake possession of the vehicle, wherever found and fromwhosoever has 
possession thereof. The obligations of theRenter and the rights of the Company under this 
RentalAgreement shall remain in force until the vehicle has beenreturned to the 
Company and the Renter has compliedwith all their obligations.

7.1. Irrespective of what else this Rental Agreement states, thevehicle may not be driven for 
the duration of the Rentalperiod by any person under the age of 23 and/or who hasnot 
been in possession of a valid driver’s license for 3years.

7.2. The Renter warrants that (1) the vehicle will never bedriven by any person whose blood 
alcohol concentrationexceeds the limit permitted by any law or regulation or whois under 
the influence of intoxicating liquor or of a narcoticdrug or similar substance, (2) every 
driver of the vehiclewill have a valid and non-suspended unendorsed driver’slicense to 
drive the vehicle, (3) every driver will comply with all applicable laws and (4) every driver will 
comply with allof the provisions of this Rental Agreement.

7.3. If the vehicle is driven by anyone other than the Driverand/or Additional Driver 
(irrespective of which other rightsor remedies the Company may have), the Renter shall
remain liable for all of their obligations in terms of thisRental Agreement as if they had 
been driving the vehicle;and

7.4. The Renter warrants that (1) they are entitled andauthorised to enter into this Rental 
Agreement, (2) allparticulars given to the Company and/or recorded on theRental 
Agreement are true and correct.

7. THE RENTER/DRIVER

6.3. Any costs incurred in recovering the vehicle will be for theaccount of the Renter.

8.1. The Renter agrees to pay the Company the rental ratesplus all other charges and fees 
opted for or utilized by theRenter up until the vehicle is returned, including but notlimited 
to miscellaneous charges, location surcharges,tourism levy, call out fee, Claims 
Administration Fee,roadside assistance, Contract Fee, Traffic Fine Administration Fee, 
Rental Overdue Administration Fee,one way fee, over the border charges, delivery fee,
collection fee, Standard Waiver (STDW), Super Waiver(SW), fuel, toll fees, E-tag Fee, 
Additional driver(s) fee andall taxes due and payable on rental rates, other chargesand 
fees. A Valet Fee will be levied on returned vehiclesthat require a valet cleaning.

8. RENTAL RATES AND CHARGES

8.2. In determining the rental charges, the distance travelled bythe vehicle (where required) 
shall be determined from thevehicle’s odometer, or if this is not possible for any reason,by 
the Company in its sole discretion, or on any other fair and reasonable basis and the Renter 
shall be obliged toprovide all such information and assistance as theCompany may 
require for that purpose. If the odometerhas been tampered with the kilometres travelled 
will bedeemed to be 500 kilometres per day.

8.3. The Renter shall be liable for all fines, penalties and similar expenses including but not 
limited to parking, traffic andother offences, as a result of the use of the vehicle duringthe 
rental period and the Renter accordingly indemnifiesthe Company against all such 
liability.

8.4. Vehicle Rental Extras booked or elected will be subject tothe replacement cost thereof in 
the event of loss ordamage thereof. One way fees may apply and may becharged in 
respect of Vehicle Rental Extras.

8.5. The Company ensures all vehicles are timeously servicedas per Original Equipment 
Manufacturer standards andservice intervals. Where a vehicle may exceed the service
interval during the rental, the Renter is required toproactively arrange for the vehicle to 
be serviced orexchanged. Failure to service the vehicle at the requiredservice intervals 
[if applicable] may result in thecancellation of the vehicle’s warranty and/ or mechanical
failure on the vehicle. In instances where a Vehicle hasmissed a service and it can be 
reasonably established that the missed service was due to the Renter’s negligence in
having the vehicle serviced by the Company within thespecified service intervals, the 
Renter shall be liable for amissed service penalty fee as specified on the rental
agreement and any subsequent mechanical damage notcovered under warranty.

9.1.

9.2.

All payments are due on demand;

If applicable and in respect of a short-term rental (less than1 month) on expiry of the 
rental period (unless otherwiseagreed in writing).

9. PAYMENT

9.3. All charges payable by the Renter shall be paid by creditcard or Electronic Fund Transfer 
(EFT) on demand unlessthe Renter has a valid account with the Company or the
Company requires all or any charges to be prepaid inadvance;

9.4.

9.5.

9.6.

The Renter will not be allowed to deduct or withholdpayment of any amounts due in 
terms of this agreementfor any reason whatsoever;

If the Company has agreed to accept payment from theRenter by Electronic Fund 
Transfer (EFT) or credit cardspecified on the Rental Agreement, the Renter’s signatureon 
the Rental Agreement will constitute authority for theCompany to obtain authorisation 
and/or payment from theissuer of the card. The signature on the Rental Agreementwill 
also constitute authority for the issuer of the card todebit the Renter with the total 
amount due to the Company (including but not limited to any damages or loss suffered
by the Company).

The Renter remains liable for payment of any and allamounts due to the Company that 
are not paid or settledin full by the issuer of the credit card for any reasonwhatsoever.

Renter’s Initial:



9.10. A certificate of any Director, Manager or Accountant of the Company, whose capacity 
need not be proved, as to anyamount owed by the Renter to the Company shall
constitute prima facie proof of the amount due.

9.7.

9.8.

9.9.

In the event that the Renter returns the vehicle to theCompany before the date due on 
the Rental Agreement,the Renter shall pay either the usual rates and chargesapplicable 
to the period and/or kilometres actually used, orthe rates and charges as if the full rental 
period and/orkilometres occurred, at the sole but reasonable discretionof the Company.

In the event of an accident and/or if the vehicle is stolenand/or lost, the total loss as 
suffered by the Company orthe amount reflected on the Rental Agreement is payableon 
such terms as imposed by the Company at its sole butreasonable discretion.

If any amount is not paid on due date, the Company maywithout prejudice to any rights it 
may have and subject tothe provisions of the National Credit Act charge interest onthe 
overdue amount at the applicable prescribed legal rateor prime plus 2% as charged by 
Standard Bank of SouthAfrica Limited, whichever is the higher, and in the solediscretion 
of the Company.

10. RENTER’S RISKS AND LIABILITIES
10.1. The Renter shall bear the sole risk of the vehicle (fair wearand tear excepted) from the 

moment the key for the vehicleis handed to the Renter until such time as the Company
has recorded the return of the vehicle in terms of clause 5.

10.2. The Renter agrees to regularly inspect the vehicle duringthe rental period and report any 
mechanical or safetyissues to the Company immediately. The Renter isresponsible for 
ensuring the vehicle has sufficient fuel, oil,and other fluids and is not used in a manner 
that causesundue mechanical stress.

10.3. The Renter shall be liable for the Company's assessedcost of any damages or for the total 
loss sustained by theCompany howsoever the damage and/or loss is causedand 
whether or not it is attributable to their fault ornegligence (including but not limited to 
hail damage). Theabove liability may be reduced by the Renter by choosingto buy one 
or more of the Company's non-compulsoryStandard, Super or other Waiver products 
("options")which are subject to the terms stated below. The refusal or acceptance of the 
options as contracted for are indicatedon the Rental Agreement.

10.4. If any of the Company’s Waivers are selected, the Renter’sliability will be limited to the 
amount indicated on the faceof the Rental Agreement in respect of each and every
incident, provided that there was no breach of the termsand conditions of this Rental 
Agreement.

10.5. Should the Renter decline any of the Company’s Waiversand/or is in breach of the terms 
and conditions of thisRental Agreement the Renter will be liable for the total costof the 
Company’s loss or damage.

10.6. The Company may charge the Renter either the actualamount of the loss or damage 
suffered, or any reasonableamount, in its sole discretion, if the loss or damage has
occurred in a situation where no physical contact is madewith another vehicle or animal 
or object or person (in or onthe road surface used) irrespective if waivers were optedfor.

10.7. If the vehicle is damaged, stolen or lost in a situation wherethere was a breach of any of 
the terms and conditions ofthis agreement, the Renter will be liable for the total lossand/
or damage suffered by the Company irrespective ifWaivers were opted for.

10.8. Standard and Super Waiver do not cover:

10.9. The Renter is liable for all fines and/or penalties incurredduring the rental period and 
hereby authorises theCompany to disclose any information required by arelevant 
authority to process the fine and/or penalty.

The Renter may only decline the waivers offered by the Company if they:

If the Renter is self-insured, they remain fully liable for:

Sign the Company's required waiver refusal documentation.

The agreed rental charges for the entire duration of the rental period, including 
any time the vehicle is out of service due to repairs or awaiting insurance 
settlement.

Any costs, damages, or total loss of the vehicle not covered by or delayed in 
settlement by their insurer.

Provide written confirmation from a licensed insurance broker verifying that the 
rented vehicle is comprehensively insured, covering all potential damages, theft, 
and liability risks (self-insured status).

10.10. Notwithstanding anything in this agreement, theCompany shall not be obliged to 
make, institute or proceedwith any claim which the Company may otherwise havehad 
against a third party for the recovery of any loss ordamage to or in connection with the 
vehicle and accordingly, the Company shall be entitled, in its fair andreasonable 
discretion, to abandon such claim or to settle such claim on any terms.

10.11. Renter’s Risks and Liabilities

“The Renter shall be solely responsible for all fines andpenalties incurred in terms of the 
AdministrativeAdjudication of Road Traffic Offences Act, 1998 (Act 46 of1998), as 
amended, including all Regulations published andpromulgated in terms thereof from 
time to time (“AARTO”)in respect of the vehicle, including any demerit pointsassociated 
with any traffic offence alleged to have beencommitted by the driver of the vehicle. 
Where a fine isdirected to the Company in respect of any offence underAARTO, the 
Company shall redirect such fine to the Renter,who shall bear sole responsibility for the 
settlement thereof. In the event that the Renter disputes the commission of theoffence 
or their liability in respect thereof and/or denies thatthey were driving the vehicle at the 
time of the allegedcommission of the offence, it shall be the responsibility ofthe Renter 
to redirect the fine to the person who the Renterbelieves was responsible for the 
commissioning of theoffence. The Renter indemnifies the Company against all losses,
costs and penalties which the Company may suffer arisingfrom any offence committed 
in terms of AARTO by anydriver of the vehicle during the period of the rental.”

10.12. Waivers Declined
10.12.1.

10.12.1.1.

10.12.2.1.

10.12.2.

10.12.2.2.

10.8.1.

10.12.1.2.

Any damage to tyres, rims, hub caps and glass;

10.8.2. Damage to undercarriage;

10.8.3. Damage caused by water;

10.8.4. Damage and/or total loss due to Renter and/orDriver negligence;

10.8.5.

10.8.6.

10.8.7.

10.8.8.

10.8.9.

10.8.10.

10.8.11.

10.8.12.

10.8.13.

10.8.14.

10.8.15.

Damage and/or total loss sustained where incidentsare not reported as 
contemplated in clause 11;

Damage and/or total loss sustained whilst theRenter and/or Driver is in breach of any 
applicablelaws or ordinances (including speeding);

Damage and/or total loss sustained where theincident takes place outside the 
country in which thevehicle was rented unless prior written authority forthe vehicle 
to be taken outside such country hasbeen obtained;

Damage and/or total loss sustained if at any timethe vehicle is driven by an 
unauthorised driver;

Damage and/or total loss sustained where thevehicle has been driven or used in a 
manner whichprejudices the Company’s interests or rights thereinand/or as 
prohibited in clause 4, in the solediscretion of the Company;

Damage and/or total loss sustained where theDriver was not holding a valid 
unendorsed driver’slicense at the time the damage or loss wassustained;

Damage and/or total loss sustained where anextension of the Rental Agreement is 
not authorisedby the Company and where the rental period hasexpired;

The Renter is liable for costs of returning thevehicle to the Company’s premises after 
anyincident;
Damage and/or total loss caused as a result ofthe vehicle being driven on a road that 
was notsuitable for that vehicle as determined in the sole butreasonable discretion 
of the Company;

Damage and/or total loss to Renter’s personneleffects or belongings;

The vehicle (at the time of damage or total loss)was being driven by any person 
whose bloodalcohol concentration exceeded the limit permittedby any law or 
regulation or whilst under the influenceof intoxicating liquor, narcotic drugs or 
similarsubstances.

11.1. If at any time the vehicle is damaged, stolen, or lost, theRenter and/or Driver shall take 
every reasonableprecaution to safeguard the interest of the Companyincluding but 
not limited to, the following whereappropriate:

11.2. If the Renter is not the Driver, then, without in any wayreducing the Renter’s obligation 
in terms of clause 11, theRenter shall ensure that the Driver complies with theprovision 
of 11.1 and the Renter warrants that the Driverwill do so.

11.3. The Renter shall within 24 hours of receipt thereof furnishto the Company (and if the 
Renter is not the Driver, theRenter shall also ensure that the Driver does) any noticeof 
claim, demand, summons or the like which the Renteror the Driver may receive in 
connection with the vehicle.

11.4. The Renter and/or Driver warrants that the informationcompleted in the Company’s 
Damage/Incident Reportform as referred to in 11.1.1 will be complete, true andcorrect in 
every respect.

11. PROCEDURE IN THE EVENT OF AN INCIDENT INVOLVINGTHE VEHICLE

11.5. Where the vehicle is not drivable, the Renter must call theCompany immediately. Only 
the Company may appoint anauthorised towing company to tow the vehicle. The 
renterwill be held liable for any charges resulting from unauthorised towing of the 
vehicle.

They must notify the Company immediately, orwithin three (3) hours of becoming 
aware of theincident, and no later than upon returning thevehicle. They must also 
submit the Company's completed Damage/Incident Report form, availableat the 
rental location, along with a copy of theirdriver’s license. The renter may not attempt 
orauthorise any repairs without the Company's priorapproval.

11.1.1.

They shall obtain the name(s) and addresses ofeveryone involved and of possible 
witnesses;

11.1.2.

They shall not admit any responsibility or liability norrelease any party from any liability 
or potentialliability nor settle any claim or potential claim againstor by any party nor 
accept any disclaimer of liability;

11.1.3.

They shall notify the police within twenty-four hoursof the occurrence in question and 
furnish theCompany with an incident case number within such24-hour period;

11.1.4.

They shall make reasonable provision for the safetyand security of the vehicle and will 
not abandon thevehicle under any circumstances;

11.1.5.

They shall co-operate with the Company and itsinsurer in the investigation, the making 
or institutingof any claim or action and the defence of anyprosecution, claim or action 
relating to the incident(including the making of an affidavit if he isrequested to do so).

11.1.6.

12.1. Neither the Company nor any of its directors, officers,employees shall be liable for any 
loss or damage(including any loss or damage to property left ortransported in the 
vehicle, any loss of life or any loss ordamage arising from the installation or condition of 
a childseat or any other accessory in and/or on the vehicle),whether direct, indirect, as a 
result of or otherwise arisingfrom the rental by the Renter of the vehicle provided such
loss or damage was not caused as a result of thenegligence of the Company.

14.1.

14.2.

14.3.

14.4.

The Rental Agreement is the entire agreement betweenthe parties regarding the matters 
contained herein andneither party shall be bound by any undertakings,representations, 
warranties, promises or the like except as provided for herein.
All of the provisions of the Rental Agreement shall beseverable and no provision shall be 
affected by theinvalidity of any other provision of this agreement. If anypart or portion of 
this Rental Agreement has been deemedto have been struck out and/or be declared a 
prohibitedpractice or the like in terms of the Competition Act, theConsumer Protection 
Act, the National Credit Act or other legislation, the effect of which is to adversely affect 
therights of the Company to receive payment of any nature orenforce its rights, the 
parties will favour an interpretationplacing them substantially in the same position as 
theywere before or as similar to that as possible.
No extension, latitude or other indulgence will in anycircumstance be taken to be 
understood as impliedconsent or an election by the Company or will operate asa waiver 
or otherwise affect the Company’s rights in termsof this Rental Agreement. It shall further 
not stop or preventthe Company from enforcing, strict and punctualcompliance with 
each and every provision or term hereofat any time and without notice.

The Renter and every person whose signature appears on theRental Agreement shall be liable 
jointly and severally forpayment of all amounts due to the Company in terms of orpursuant to 
the Rental Agreement.

The Renter authorises the Company to insert any vehicleand rental rate particulars in the 
Rental Agreement that arenot known or are unavailable at any time of signature.

12.2. In the event of the loss arising as a result of the Company’s negligence, the Company’s 
liability to the Renter for anyclaims, damages, or losses arising from this Rental
agreement shall be limited to the total amount paid by theRenter for the rental period. 
Under no circumstances shallthe Company be liable for indirect, consequential, special,
or punitive damages, including loss of profits, business, ordata

12.3. The Company, its directors, officers, employees (“it”) areaccordingly indemnified by the 
Renter or their estateagainst any claim of any nature whatsoever andhowsoever arising for 
any damage or loss which might beinstituted against it arising from or connected with or 
as aresult of the renting of the vehicle contemplated in theseterms and conditions.

12. INDEMNITY OF THE COMPANY BY RENTER

13. JOINT AND SEVERAL LIABILITY OF SIGNATORIES,RENTER AND/OR DRIVER

14. GENERAL

14.5. This Rental Agreement and all matters or disputes arisingtherefrom or incidental thereto 
shall be governed andconstrued in accordance with the laws of the Republic ofSouth Africa.

14.6. The parties consent to the jurisdiction of the MagistratesCourt should the Company, at its 
election, bring legalproceedings in the Magistrate Court, irrespective ofwhether the 
amount involved exceeds the jurisdiction ofthe Magistrates Court. The parties further 
agree that the Company may institute any such action or proceedings inany division of 
the High Court that may have jurisdiction inits sole discretion.

14.7. The Renter shall not be entitled to cede any of their rightsor assign any of their obligations 
under this RentalAgreement or to rent or part with possession of the vehicle,its tools or 
equipment or any part of it.

14.8. If the Company institutes any legal proceedings againstthe Renter it shall be entitled to 
recover from the Renter allthe legal costs it incurred with its own attorneys inaccordance 
with their then usual charges and assessed as between attorney and own client including 
but not limitedto collection commission and tracing agent charges.

14.9. The Renter chooses the address specified on the RentalAgreement as their domicilium 
citandi et executandi (i.e.address for service of all legal processes).

14.10. The Company shall be entitled to carry out acredit check on a Renter with one or more 
credit agencieswho may retain a record thereof and the Company shall beentitled to 
record any default by the Renter with any creditagency. Such records may be made 
available by the creditagency to third parties, in which case the Company shallnot be 
held liable/responsible for any repercussions suchdisclosure may have on the Renter. The 
Renter agreesthat the Company may disclose any information obtainedby it as a result 
of the conclusion and/or breach of theRental Agreement, including personal and 
additional information, to any person, including a credit bureau.

14.11. The Renter acknowledges that certain vehiclesmay be fitted with a vehicle management 
system, which isused to inter alia, record speed and other informationrelating to the 
vehicle rented. The Company shall beentitled to use such information (including in court
proceedings) as it deems fit.

14.12. Mobile data is subject to the Regulation ofInterception and Provision of Communication 
RelatedInformation Act (“RICA”) and when purchasing data youare deemed to have 
read, understood and accepted allthird party service provider rights and obligations 
underRICA.

14.13. Notwithstanding anything to the contrary, theRenter explicitly authorises the Company 
to make use ofany and all personal information provided to the Companyfor purposes of 
tracing and recovering (which includes triangulation of cellular phones, in accordance 
with interalia RICA Act 70 of 2002) any vehicle that is not returnedto the Company at the 
agreed time and date reflected onthe Rental Agreement.

14.14. The Company collects personal information forthe operation of its services and to 
maintain the quality ofthe services. The company respects the Renter’s privacyrights and 
complies with all applicable laws in handlingpersonal information in accordance with the 
Protection ofPersonal Information Act, 2013 (POPIA). The Companymay disclose the 
Renter’s personal information to thirdparties as required by law, where it is necessary to 
giveeffect to a contract with the Renter, or where the Companyhas a legitimate interest 
in doing so. The Company doessend personal information outside of South Africa in
accordance with POPIA and any other applicable laws andrules. By signing this 
agreement, the Renter consents tothe collection, processing, and use of their personal 
data,including GPS tracking information, for rentalmanagement, vehicle recovery, and 
legal compliance inaccordance with the Protection of Personal Information Act(POPIA).

Renter’s Signature: Date:
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