" i
=3
Dear Valued Scottfin Client,

This is an important reminder to ensure that your vehicle complies with your insurer's security requirements.
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For vehicles with a retail value exceeding R300 000 (as determined by TransUnion), theft and hijacking cover requires:

e An early warning tracking and recovery system, and

e A wireless radio frequency tracking device.
Please make sure:

e The required tracking devices are installed and working correctly.

e Your tracking service contracts are active and fully paid up.

e  You keep proof of installation and service agreements.
Failure to meet these requirements may affect the outcome of a theft or hijacking claim.
If your vehicle is stolen or hijacked:

1. Contact your tracking company immediately
Report the incident to all required tracking providers as soon as possible, provided you are able to do so safely.

2. Report the incident to the SAPS within 24 hours
Obtain a case number and cooperate with any recovery efforts.

3. Notify Scottfin as soon as possible
Any incident that may lead to a claim must be reported within 30 days.

It is your responsibility to demonstrate that the required tracking devices were installed, activated, and fully operational at the time

of the incident.

If you have any questions or would like to confirm your vehicle's tracking requirements, please contact your nearest Scottfin branch.

Kind regards,

Marius Marais Lauretta Sibiya
Scottfin Insurance Brokers Scottfin Insurance Brokers
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