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Introduction

S m a r t S p a c e To u c h s c r e e n K i o s k
This User Guide will outline the functionality of the SmartSpace wayfinding Touchscreen Kiosk. The  

kiosk will take the hassle out of desk booking and wayfinding, allowing you to discover and navigate to  

points of interest directly from the panel.



Home Screen

W h e n  in p a s s i ve  m o d e  t h e  K i o s k wil l   

deta i l  t h e  date,  t i me a n d  t h e  l oca l   

weather. Ta p p i n g  t h e  S m a r t S p a c e   

i co n  wi l l  return y o u  to  t h e  h o m e   

screen.

F r o m  here  y o u  c a n  se l ect t h e   

fo l l owi n g icons:

• S e a r c h  - G l o b a l  s e a rc h  for all   

a p p l i ca b l e resou rc es

• B o o k  a D e s k

• F i n d  M y  B o o k i n g  – l ocate  yo u r   

ex i s t i n g b o o k i n g

• F i n d  m y  N e a r e s t  - s e a rc h e s for   

ava i lab le  resou rc e s  n ea r  yo u r   

cu rrent l ocat i on

• T h e  C o m p a n y  – a d d i nformat i on

a b ou t you r orga n i sat i on .



Search

Tap the Sea rch icon to filter for:

• C o l l e a g u e s – if they have b o o ke d  a   

d e s k

• D e s k s

• M eet i n g R o o m s

• Fa c i l i t i e s

T h e n u mb er next to ea ch listed item is  

the total n u mb er  of resources.

N ote  the ‘C h a n ge  Locat ion’  icon, which   

al lows you  to switch to other  

con n ected locations.



Keyword Search

Yo u will b e able to b eg i n t yp i n g a   

keyword to search for:

• Col leagues

• D e s ks

• Meeting rooms

• Facil it ies



Keyword Search

W h e n  s e l e c t i n g  th is  s e a rc h  opt i on , t h e   

o n - s c r e e n  ke y b o a r d  wil l  b e  d i s p l aye d .   

Yo u  c a n  t h e n  start  t y p i n g to  fi lter y o u r   

results .

Yo u  c a n  s e a rc h  for  A L L  ava i l ab l e   

re s o u rc e s  o r  s e l e c t  o n e  re s o u rc e  to   

s earc h .  E . g .  C O L L E A G U E S o r  D E S K S .

Re s u l t s  wi l l  a p p e a r  in t h e  c o l u m n  to t h e   

r ight .



Search

If e n a b l e d ,  a n d  y o u r  c o l l e a g u e  h a s   

b o o k e d  a  d e s k ,  y o u  wil l  b e  a b l e  to   

s e l e c t  ‘D i rect  Me’ to  v i e w  d i rect i on s to   

their locat ion.

Yo u  wil l  b e  a b l e  to  v i e w  d i rec t i on s  to   

d e s k s ,  s e r v i c e s  a n d  m e e t i n g  r o o m s a s   

a b o v e  a n d  b o o k d e s k s .



Wayfinding

Wa y f i n d i n g  u s e s  d eta i l ed  m a p s  o f   

yo u r  s i te  a n d  f l oorp l a n s  o f  yo u r   

b u i l d i n g s  to  p rov i d e  d i rect i on s  f ro m   

Po i n t  A  to  Po i n t B .

D i rect i on s  to  co l l ea g u es ,  d e s ks ,   

m e e t i n g  r o o m s  a n d  faci l i t ies c a n b e   

v i e w e d  a n d replayed.

S e l e c t  ‘E x i t  D i rect ions ’  to  return to   

t h e  h o m e screen.



Book a Desk

Ta p  ‘ B o o k  a  D e s k ’  to  b e g i n  t h e d e s k   

b o o k i n g p roces s .

If y o u  w i s h  to  b o o k  a  d e s k  o n  t h e   

f loor  that  t h e  k i o s k  is  l o c a t e d  on, y o u   

c a n  s i m p l y  u s e  t h e  f loor plan.

I d ent i f y  yo u r  preferred  d e s k  a n d t a p   

it.



Book a Desk

Al tern at ive ly  se l ect  yo u r  req u i red   

n e i g h b o u r h o o d  f ro m  t h e  list, t h en   

se l ect  t h e  req u i red  f loor  a n d c h o o s e   

yo u r  d e s k  f ro m  t h e  l ist d i sp l ayed .

T h e  d e s k  y o u  h ave  c h o s e n  wi l l n o w   

b e  h i g h l i g h t e d  o n  t h e  f loor plan.

R e m e m b e r  that  G re e n  d e s k s  are   

avai lable,  A m b e r  d e s k s  are re s e r ve d   

a n d  R e d  d e s k s  are o c c u p i e d .



Book a Desk

Af ter  s e l e c t i n g  a  d e s k  y o u  c a n  t a p   

‘D i rect  Me’ in ord er  to  g e t  d i rect i on s   

to  th is d esk .

If y o u  are  h a p p y  wi t h  yo u r se lect ion,   

t a p  ‘ C o m p l e t e B o o k i n g ’.



Book a Desk

W h e n  re s e r v i n g  a  d esk ,  d e p e n d i n g   

o n  w h a t  h a s  b e e n  c o n f i g u re d  for   

yo u r  orga n i sat ion ,  yo u  will have the  

opt ion to enter your Pin or swipe your  

p a ss  c a rd / R F I D  to confirm your  

reservation.



Book a Desk

Yo u wil l s e e a conf i r mat i on screen ,

w h i c h d eta i l s t h e D e s k ID, D u rat i on

a n d n e i g h b o u r h o o d a n d floor.

Ta p  f inish to  return to  t h e h o m e   

screen.

A l tern at ive ly  y o u  c a n  t a p  ‘D i rect Me  

To  D e s k ’  to v i e w direct ions . O r   

‘Re l ea se  T h i s  D e s k ’  to  c a n c e l  yo u r   

reservat ion.



Find My Nearest

This  feature al lows you  to locate  

services a n d  facilities available within  

your estate. E.g.  Direct ions to the  

nearest toilets.

T h e  system will locate the facility or   

service c losest  to you.

Tap ‘Direct Me’ to v iew directions.



Find Meeting Rooms

Al t h ou g h you cannot b o o k d esks   

through the kiosk you  ca n  v iew  

meet ing  rom availability.

Us i n g the Global Sea rch allows you to  

search for a  meet ing room.

Ta p ' C h a n g e locat ion ' to s e a rc h for

m e e t i n g r o o m s in di fferent p a r t s o f

t h e estate.



Specify Location

Select  ‘C h a n ge  Locat ion’  to v iew estate  

opt ions a n d  c h o o s e  your required  

location.

Yo u ca n further tailor your search b y   

select ing the Bui ld ing a n d  F l oor  or   

c h e c k the radio button to search the  

entire site.



SmartSpace Touchscreen User Guide  
Thank You

October 2020


	Kiosk�User Guide
	Touchscreen  Guide
	Introduction
	Home Screen
	Search
	Keyword Search
	Keyword Search
	Search
	Wayfinding
	Book a Desk
	Book a Desk
	Book a Desk
	Book a Desk
	Book a Desk
	Find My Nearest
	Find Meeting Rooms
	Specify Location
	SmartSpace Touchscreen User Guide  Thank You

