
Ledger Crypto Promotion - Privacy Policy 
 
 
What we do with your data depends on how you interact with us:  
 

Data usage  Data collected Legal basis Retention period 

Processing your 
reward 

Last name, email 
address, invoice 
information 

Performance of the 
contract you agreed to 
with Ledger upon 
participating to the offer 

10 years to 
comply 
with our legal 
obligations 
 

Answering your 
requests  

Last name, email 
address, participation 
number, promotion 
number, request content 

Legitimate interest 1 year 

Allowing you to 
track your 
participation to the 
offer 

Email address, 
participation number 

Legitimate interest 1 year 

 
Your information is accessible only to Ledger and to our promotions management provider.  
 
Please be assured that personal data collected for this promotional offer is not transferred outside 
the European Economic Area (EEA). 
 
You have the right to access your data, rectify it, request its erasure, or exercise your right to 
restrict the processing of your data. For more information on your rights, please consult the French 
data protection authority's website (www.cnil.fr). 
 
To exercise these rights or if you have any questions about the processing of your data, you can 
contact our Data Protection Officer (DPO) through Ledger’s Privacy inquiries portal, available here. 
 
If, after contacting us, you believe your rights have not been respected, you have the option to file 
a complaint with the French data protection authority (www.cnil.fr). 
 
 

https://privacy-request.ledger.com/
http://www.cnil.fr

