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Undergraduate research programs: Guam and Palau (05/12), Russia 

(03/13), and Belize (05/14)

S e p t e m b e r  2 0 1 1  -  D e c e m b e r  2 0 1 4

B.S. ENVIRONMENTAL STUDIES & MEDICAL ANTHRO-
POLOGY (MINOR) 
@ UNIVERSITY OF SOUTHERN CALIFORNIA

JIRA, Smartsheet, Excel/Sheets, G Suite, Sketch, Adobe InDesign, 

Premiere, and Photoshop

EDUCATION

SKILLS

∙ Generated leads, examined and verified excel models for sales 

  reports, and provided sales and marketing support

∙ Strategized on outbound email campaigns, metrics for analysis, and 

  reporting methods

∙ Developed best practice documentation and managed quality 

  control of outsourced lead generation

J a n u a r y  2 0 1 5 -  F e b r u a r y  2 0 1 5

KORU-LINKEDIN @ KORU INC.

∙ Designed and presented a product prototype for the LinkedIn For 

  Good Team

∙ Used the design thinking method from identifying needs during 

  market research through to ideation and rapid prototyping

∙ Enhanced hard and soft skills including Excel pivot tables, ROI 

  analysis, and collaborative teamwork

A p r i l  2 0 1 5  -  J u n e  2 0 1 5

SALES SUPPORT SPECIALIST @ SMART SPARROW

∙ Manage client relationships and drive the development of custom 

  learning products from pre-sales through deployment

∙ Lead globally distributed teams through the design-thinking 

  process to create impactful learning experiences

∙ Collaborate with sales members, creative designers, and software 

  developers on 6-12 concurrent projects across 10 clients

∙ Recruit and onboard applicants for learning designer, software 

  developer, project manager, and graphic designer roles

J u n e  2 0 1 5  - P r e s e n t

PROJECT MANAGER @ SMART SPARROW

WORK EXPERIENCE


