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-----------------------------------------------------------Summary---------------------------------------------------------------
Over Six years of experience in the field of Information Technology emphasizing in Quality Assurance, with exposure of both manual and automated testing. Actively participated and contributed in all phases of Software Development Life Cycle (SDLC) with expertise in Requirement Analysis, Test Plan formulation, and Test Design. Extensive experience working with clients such as Western Digital, Citi bank and implementing standard quality assurance processes. Expertise in manual testing on Client - Server and automating Web based Applications. Self-motivated and goal oriented team player with strong analytical, organizational, problem solving and communication skills. 
-------------------------------------------------- Experience ---------------------------------------------------			
Berry Appleman and Leiden LLC - Walnut Creek, CA
QA Engineer, June 2017 -Feb 2018
· Testing a native web apuplication developed for Immigration and legal services that allowed clients (sponsoring company), B.A.L attorney, assistant and Beneficiary can manage their legal and immigration services under one application. 
· Testing a native web application for creating and sharing immigration cases, fill out required documents, upload documents, add spouse and family members, track the progress though the website and communicate directly with the attorney and their assistant for their assistance. 
· Testing web and mobile version of a application that allows user to track and see the progress in their case individually. 
· Tested creating and managing Users, Profiles, Permission sets, Roles, Public groups, Organization wide defaults, sharing rules and manual sharing as per the business needs
· Perform Black & Gray box testing of the applications 
· Generating, reviewing and executing test cases for application components 
· Gathering and clarifying requirements for new features 
· Writing easy-to-reproduce bug reports and track defects within a bug tracking system 
· Perform application compatibility testing using different browsers, operating system and mobile device 
· Building compatibility matrices, provided testing results using execution matrix 
· Performing Exploratory, GUI, Functionality, Integration testing for mobile and web applications 
· Validating candidate build before and after promotion to production 
· Conducting Localization testing and Usability testing 
· Performing Smoke test/Build Verification to verify that the build is stable and functions work 
· Performing regression testing, by re-running existing test cases and performing exploratory testing to verify that software changes have no negative impact 
· Perform Integration testing with social media tools, test openID log in features 
· Perform permission based, Single Sign-on (SSO), social media based sign in and end to end and system testing 
· Perform Mobile specific testing of device resource, buttons, interruptions, etc 
· Perform bug verification testing  
· Perform cross-browser testing on Chrome, Firefox, Safari, Opera in Windows 10/8/7 
· Utilize various testing tools such as Rally, MSSQL, VisaBase, Cobalt V1, Cobalt V2, Chrome Developer Tool 
· Making suggestions for improving the software product according to usability standards 
· Handle multiple tasks under tight deadlines 
· Communicate with team members on regular basis to maintain focus of testing effort as well as discussing new features and functionalities, testing process and assignments
Environment: VisaBase, Cobalt V1, Cobalt V2, Rally, MSSQL, Chrome Developer Tool, MS Office, Google Drive, Chrome, Safari, Opera, Firefox

KIPP Foundation - San Francisco, CA 
Salesforce QA Engineer, May 2015 - May 2017 
· Primarily responsible for testing functionality in Salesforce application from code changes to introduce new functionality.
· Tested the interface jobs to transfer the data from Naviance application to Salesforce application or
vice versa based on the inbound or outbound job. 
· Responsibility includes writing test cases and executing test cases based on the requirement. 
· Manually run the interface job to transfer the data to and from sales force application . 
· Create core test plan that encompasses functional regression and smoke tests. 
· Write test cases for regression of application. 
· Work closely with the development team to test systems for defects using Scrum and other Agile/Lean methodologies.
· Perform data analysis, testing and validation using SQL queries and data-driven testing methodologies to create repeatable tests that leverage source to target validation. 
· Perform ad hoc and exploratory testing beyond pre-existing test cases and User Stories. 
· Raise the needed bugs in JIRA - Bug tracking and Project Management tool
· Consult with management to provide information regarding software readiness/jeopardy items. 
· SalesForce - Data Analytics Consultant 
· Migration of Service Cloud data into Optum Insight SalesForce using Data Loader. 
· Created data migration checklist and field mapping document. 
· Daily extract of Optuminsight data into SQL Server database 
· Eliminate and merge duplicate Accounts and Contacts in legacy  Naviance and SalesForce. 
· Also created QA process in Microsoft Macros for school reports based on ethnicity,  gender, race, proficiency level for school counselor to evaluate teacher performance.
· Created Reports, Joined Reports and dashboards in Salesforce  to  test the  functionality for different  regions  and for different access level in the organization. 
Environment: Salesforce, Microsoft SQL, JIRA, Schoolzilla, Naviance, Microsoft office, Google Drive. 

Western Digital Corporation - Irvine, CA
QA Analyst, June 2014 - May 2015
· Primary responsibilities were Evaluation Technology and provide input to drive enhancements into Testing Process.
· Worked in the Waterfall SDLC methodology from requirement analysis phase till deployment phase
· Examined the Business and Functional requirement specification documents Coordinated with the Business analysis Team and QA lead to prepare a detailed Test plan, Test scenarios, Test Bed to perform rigorous testing of the application to ensure right quality gets delivered.
· Develop new test plans, test practices and methodologies based on technical Hardware and Software product specifications into specific test cases, identifying test equipment required, test samples and Pass/Fail criteria. 
· Develop test cases based on software specification to test internally developed customer applications, field updates and software installers. 
·  Debug Test Failure involving bus errors, loss of connection over network interfaces.
· Attended weekly status meetings, discussed the progress of the project and communicated issues to the team.
· Created and documented Test Cases in Quality Center and conducted review meetings to ensure requirements were being met.
· Performed automated test for functional, system integration, regression, compatibility, security and performance testing of the modules.
· Provided weekly progress report detailing status update and high visibility issues including next step and root cause
· Coordinated with off-shore team also working with the integration testing to report bugs and get weekly updates.
· Performed integration testing on Oracle platform for internal product enhancement.    
· Proficient in Middleware integration technologies such as Tibco, Oracle Fusion ESB, and Adobe CQ to provide integrated eCommerce retail experience.
Environment: HP ALM, TOAD SQL, Tibco, Oracle licenced services, HP Quality Center

CITIGroup - Tampa, FL
UAT Tester, Apr 2012 - May 2014
· Authored  test plan, test cases and test data for application.
· Analysed BRD and FRD, use cases and various other User stories and addressed ambiguity.
· Reviewed test cases document (scripts), develop and implement test plans.
· Executed test cases to perform Functional, System, Integration, UAT, Regression, Interface, Database testing.
·  Interacted extensively with data modeler and ETL developers for creating the Data Functional Design documents
· Involved in developing VB scripts to automate the workflow of Nice Actimize (CITICMT) using HP UFT 
· Knowledge of Global AML KYC and CTR and working experience across all areas of line of business like ICG, GCG, CPB 
· Involved in project BAU (Business As Usual) to handle and resolve tickets (INC) issued from Production Support concerning the front end and the back end issues 
· Reviewed systematic Anti-Money Laundering (AML) alerts and determine if transactions occurring are valid Anti Money Laundering risk. 
· Performed encompassing research taking into account various AML risk factors and indicators to determine if a Suspicious Activity Report (SAR) requires completion. 
· Supported UAT Coordinator/UAT Test Lead in UAT Plan preparation including Test Scripts. 
· Used Oracle Data Integrator as an ETL Tool for Developing the Data Warehouse. 
· Performed encompassing research taking into account various AML risk factors and indicator to determine if a Suspicious Activity Report (SAR) requires completion. 
· Executed DLL queries to extract, manipulate and validate the MANTAS (database) thus, performed Database consistency testing  
· Developed automated front-end tests for Actimize with Java 
· Performed database testing by injecting data into the new database and generate alert for the off-shore compliance team.
· Performed website functionality testing for AML using oracle Hyperion to meet the global requirement. 
· Tested the ETL Oracle Data mappings and other ETL Processes (Data Warehouse Testing) 
· Performed scenario based testing in different environment.
· Participated in test script review and approval sessions.·
· Participated in creation of Traceability Matrix. 
· Performed Data Validation Testing, Black Box Testing and User Acceptance Testing. 
· Provided validation of data through SQL queries.
· Extensively used core JAVA in test scripts. 
· Utilized excel macros to effectively calculate data functions for large groups of data
· Manually executed Test Plans and Test Cases in Quality Center to verify actual result against the expected result and also exported test case created in Excel sheet to Quality Center. 
· Performed an active role in comparing the front -end data with the data stored in the back-end.
· Actively participated in walk through meetings with business analyst and provided feedback whenever needed. 
· Documenting daily work for reporting to QA lead and the compliance team regarding the up-to-date status
Environment: Windows 7, Quality Center/HP ALM, Oracle, Data Integrator, JAVA, SQL developer, Mantas, Oracle database, Nice Actimize (CitiCMT), Microsoft Office Suite, Microsoft Visio, JAVA, Macros, Pivot Tables

State Street Bank - Boston, MA
QA Analyst, Jan 2011 - Mar 2012
· Used Agile Scrum Methodology for project implementation.
· Reviewed User Stories, Functional Requirement Document, Use cases, process Flows to create Test Plan, test   cases, test data, etc.
· Executed test cases for KYC website for sales department in manual and automation environment. 
· Performed Quality Center Integration with QTP for automation testing and defect tracking 
· Developed QTP automation scripts using (VB scripts, Shell scripts), Checkpoints and Synchronization are extensively used within the estimated time to meet the overall customer UAT deadline.
· Involved in Functional, System, Integration, Regression, Interface, Database, Sanity, web services (SOAPUI, REST, HTTP, JSON), Compatibility, Business Process Testing.
· Involved in scripting Java Coding for API Testing using Post. Performed Java Web Services testing for REST API Calls. Performed API Testing using REST and SOAPUI. 
· Involved in Java API Testing for web testing. 
· Performed Data-driven testing by parameterizing and used checkpoint statements, created data tables and wrote functions for the parameters to read new data from the table.
· Created and maintained reusable scripts and shared object repositories.
· Used descriptive programming, created Generic Functions using libraries in VBScript.
·  Extensively executed SQL queries on Oracle database including JOINS, operators in order to view successful transactions of data, for validating data and backend testing.
· Developed scripts for QTP were developed in JAVA. 
· Met with the developers and technical content writers on a daily basis to update the test documents.
· Used the HP ALM for defect tracking system, to report, update and analyze defects during the entire testing process. 
· Used UNIX commands to view and extract log files to perform the root. 
· Participated in Defect meetings and managed triages regularly.
· Responsible for providing Test Summary and Test Sign off documents.
· Implemented JAVA scripts. 
· Attended to daily reviews, walkthroughs and meetings for Verification and Validation of the project
Environment: QTP, HP QC, VB Scripting, Shell scripting, JAVA, SOAP, REST, HTTP, JSON, TOAD SQL, UNIX, MS office

Esurance - San Francisco, CA
QA Analyst, Jan 2010 – Dec 2010
·  Developed Test Plans, Test Scripts based on BRD, FRD, UML and Use cases Performed Functional and System Integration Testing on Mobile OS/Devices (iPhone, Android) against new Builds and Releases.
· Performed Regression, Functional testing using Keynote Device Anywhere, QTP and QC Execute Test cases in iPhone and Android OS and Mobile Webs User Interface Testing using iPhone/ iPad Usability Test using iPhone/iPad.
· Performed the predefined set of tasks which has been identified by business team.
· Performed UAT  web services and mobile testing on Abode AEM platform  
· Involved in mobile platform testing of application using devices like iPhone (4s, 5, 5s), Samsung Galaxy 2,3 and 4 Galaxy Note 2 and 3, windows based phones (HTC, Samsung, Nokia).
· Participated in User Acceptance Testing with the business users Interacted with Developers and various members of the team to discuss and resolve defects per priorities was responsible for Back-End testing Actively participated in validating the data using SQL for Database Integrity Testing.
· Reported the defects in HP QC with proper priority and severity.
· Monitored the status of builds on a daily basis and evaluated test results depending on the severity.
· Actively participated in status reporting meetings and interacted with Development to discuss the technical issues.
Environment: QTP, QC, IE, Mozilla Firefox, Google Chrome, TOAD,  XML Notepad, iPhone configuration Utility,
Android SDK 

Health Highway - Milpitas, CA
QA Analyst, May 2009 - Dec 2009
· Analyzed System Requirement Document (SRD), Functional Requirement Document and Business Requirement Documents Prioritized the requirements to assure that the most critical issues are addressed 
· Followed the organization's standard documentation format for developing test plan, test cases and coordinated with development team.
· Attended regular project meetings, workshops with BAs, and Developers Performed Functional Testing, System testing, Acceptance testing, Regression using QTP
· Conducted cross-browser GUI functionality testing for Firefox, Internet Explorer and Safari on multiple platforms.
· Written and maintained functional library to enhance reusability in QTP Handled dynamic objects of the application using regular expression of QTP.
· Parameterize the scripts for performing Data Driven tests using QTP to analyze the results of various iterations.
· Handle exceptions using recovery scenario manager for pop-ups and application crash for regression testing.
· Involved in GUI, Bitmap, Database and Synchronization testing by creating checkpoints using QTP 
· Hands on Experience of UNIX Command Shell, grep, File Management, Pipes Worked with defect tracking tool HP Quality Center.
· Manually manipulate data directly from Oracle database using SQL.
· Created customized Documentation templates in MSWord, MS Excel for use by the entire testing team 
Environment: QTP, HP QC, UNIX, Microsoft SQL, Oracle database, Sharepoint, MS office.  
---------------------------------------------------------Education-----------------------------------------------------------------
De Anza College, Cupertino, CA
Associate in B.S Business Administration, Information Technology

