Manuel A. Yánez 

Sunnyvale, CA. 94085

Cell: (650) 224-4443

e-mail: manuelsworld@sbcglobal.net
 LinkedIn profile: www.linkedin.com/in/manuelalberto
Technical knowledge

Languages:
Python, Java

Automation Tools:
Selenium/WebDriver, JUnit, TestNG

Databases:
MS SQL, Oracle

Operating Systems:
OSX; Windows NT, XP and Unix 

Knowledge Domains: 
Web and Mobile apps, Voice driven apps, Biotech systems

Certificates:
White Box Testing and Test Automation, from SQA Solution

Foreign Languages: 
Spanish, Portuguese

Experience

Personal Sabbatical
2/2016 – 12/2016 

Yuzu (Barnes & Noble Education division) , Mountain View, CA
5/2014 – 1/2016 

Software QA Engineer
 

• Tested Web and Native app. versions (System integration testing) of eBook reader system used by college students.

• Reviewed software requirements and wrote test cases based on them.

• Automated test cases for web application, using Python with Selenium.

• Helped designed test automation framework for Web application.

• Closely worked with development engineers and product managers, using scrum practices.

Vertical Response, San Francisco, CA
8/2013 – 11/2013 

Software QA Engineer
(Contract) 

• Tested web application for an email and social media marketing platform.

• Tested on-line purchase flows for application.

• Designed and executed test cases for web application.

• Worked in multi web browser environment: Firefox, Safari, Chrome, IE.

• Closely worked with development engineers and product managers.

• Working in a fast paced, multi-task work environment, following scrum practices.

Asurion, San Mateo, CA
8/2011 – 3/2013 

Software QA Engineer
(Contract) 

• Tested web and cell applications for mobile device security, recovery and data backup.

• Designed and executed test cases for mobile and web applications.

• Lead tester for Spanish versions of web and mobile applications.

• Working with: iOS, Android, J2ME, BlackBerry mobile systems.

Zynga, San Francisco, CA
8/2010 – 8/2011 

QA Analyst 


(Contract) 

• Tested new features for web social games.

• Did QA for daily releases of features.

• Worked in a fast paced, multi-web browser environment.
Microsoft, Mountain View, CA
2/2010 – 6/2010 

Software Design Engineer in Test
(Contract) 

• Worked in the Mac Business Unit of Microsoft.

• Tested new version of Microsoft Outlook for the Mac.

• Designing and executing new test cases, as well as regression testing, for all the Mail functions of Outlook.

• Tested Outlook’s Editor compatibility with WebKit.

• Tested in a fast paced, multi-platform, multi-version environment.

Tellme (Microsoft division), Mountain View, CA
4/2008 – 1/2009 

Software Design Engineer in Test
(Contract) 

• Designed and executed test plans that tested “voice driven” mobile applications.

• Performed both Black Box and Gray Box testing.

• Designed template for test procedure documents.

• Reviewed software development engineering documentation.

• Trained new members of QA team.

• Provided project estimates for: bug verification and software release tasks.

• Quickly learned new knowledge domains, in order to test new functionalities for mobile application

• Worked closely with a cross functional team: software developers, project managers, other QA engineers and UI designers.

BD Biosciences, San Jose, CA
2007 - 2007
Sr. Software QE 

• Designed and executed test plans that tested software library components in a Windows environment.

• Reviewed software development engineering documentation.

IMPAC Medical Systems, Mountain View, CA
2002 - 2007
Sr. Software QA Engineer

• Designed and executed test plans for an oncology treatment management system (NT, XP systems).

• Performed both Black Box and Gray Box testing.

• Wrote automated test scripts in WinRunner.

• Analyzed functional specifications for medical imaging system components.

• Resolved customer’s technical problems with our software.

• Reviewed development engineering documentation.

• Provided help in acquiring “medical software” import requirements for Latin America market.

Education
B. S. Computer Science, University of the Pacific, Stockton, CA

Other Interests

• Industry advisor for the school of Engineering and Computer Science at the University of the Pacific.

• Member of the Society of Hispanic Professional Engineers (SHPE)

