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Blueassist LocateMe - Returns Slip 

 

This needs to be completed and emailed to support@blueassist.com.au once we have reviewed we 

will contact if the unit is to be returned or the outcome of your request, if the device is to be returned 

you will need to place a copy of this paperwork with the device. 

 

Order Number:  

Blueassist ID: 

Date: 

Customer Name:  

Customer Address:  

Phone Number:  

Email Address:  

 
Reason for Return: 

(Please tick the appropriate reason) 

• Refund 

• Damage/Defective Item 

• Wrong Item Sent 

• Other (please specify): _______________________________ 

Details of Issue: 

(Please provide a brief description of the problem) 

 
 

Photos of Item: 

Please attach clear photos showing the item and any damage or issues: 

1. Photo of the front of the LocateMe: 

2. Photo of the back of the LocateMe: 

3. Photo of the packaging: 

4. Additional photos (if needed): 

 
Return Instructions: 

1. Ensure that the LocateMe Pendant is securely packaged to prevent damage during shipping. 

2. Include all accessories, manuals, and original packaging. 

3. Attach this return slip and photos inside the package or email photos to [Insert Company Email]. 

 
Return Address: 

Blueassist 

87 Wanneroo Road Tuart Hill 6060 

Phone: 1300468899 

Email: support@blueassist.com.au 

 
Thank you for your cooperation.  We will process your return within 7-10 business days upon receiving the 

item. 
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