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« Rigid foam and soft polyurethane are molded, assembled, and upholstered.
« Steel brackets and hardware are added.
« Chair is packaged and shipped for delivery.

The HON Company warrants its products to be free from defects in material and workmanship for as long as the original purchaser owns them. The HON Company shall repair or replace
with comparable product (at The HON Company’s discretion), free of charge, any HON Company product or component manufactured after July 1, 2007 that fails under normal
commercial office use.

[

This warranty does not apply to:

o Normal wear and tear over the course of ownership.

Modifications or attachments to the product not approved by The HON Company.

e Products not installed, used, or maintained in accordance with product instructions and warnings.
e Products used for rental purposes.

« Damage caused by the carrier in-transit, which is handled under separate terms.

e A Customer's Own Material (COM) selected by, and used at the request of, a user.

To the extent allowed by law, The HON Company makes no other warranty, either express or implied, including any warranty of merchantability or fitness for a particular purpose. The
HON Company will not be liable for any consequential or incidental damages.

This Warranty applies only to products sold within the United States and the Commonwealth of Canada. Your HON Company Dealer is our mutual partner in supporting your warranty
requests. To obtain service under this warranty please contact your HON Company Dealer.

. Yes. Encompasses sustainability in social, economic practices. Encourages and commits financial resources to
Vision Statement Lo
community involvement.

Environmental Policy Yes. Enterprise Sustainability Policy, Environmental Policy, Design for the Environment Procedure

Yes. Integrated into mainstream manufacturing. Strong emphasis on environmental consideration during changes in material and

Envi tal M t P
nvironmentat Management Frogram processes. Generally aligned with 1ISO 14001.

Waste Minimization Yes. Focus is broad based elimination of waste in every form.
Recycling Program Yes. Office and manufacturing plus ongoing educational out-reach programs. Strong emphasis on “pre-cycling”.
Audits Yes. Monthly self audit program implemented through the Environmental Management training process.
Internal audits are conducted by formal procedure. EHS program is periodically audited by outside consultant.
PROGRAM APPLICABILITY/STANDARD RATING
BIFMA LEVEL BIFMA e3-2014e LEVEL 2
State of California CARB 93120.2 Phase 2 Exempt

For Major Material Description, In-Service Maintenance Instructions, Non-Obsolescence Statement and Manufacturer Commitment please visit www.hon.com
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