
February 2024 © 2024 Sharp NEC Display Solutions Ltd. 

Sharp / NEC Warranty – Public Displays 

The following table outlines Specific Warranty Information for Sharp/NEC Displays & Monitors and must be 
read in conjunction with our General Manufacturer’s Warranty. DS Care Replacements will be supplied 
(when available) for all products purchased after 1st April 2020. 

Models Warranty 

E328 
E438 
E498 
E558 
E658 

E-Series 32-65” 
Three (3) year warranty or 17,520hrs of usage – whichever occurs first, applies to all
component parts including circuit boards, power supply and other electronic parts;
Usage cannot exceed 16 hours per day

E758 
E868 

E-Series 75-85”
Three (3) year warranty or 19,710hrs of usage – whichever occurs first, applies to all
component parts including circuit boards, power supply and other electronic parts;
Usage cannot exceed 18 hours per day

E988 

E-Series 98”
Three (3) year warranty or 26,280hrs of usage – whichever occurs first, applies to all 
component parts including circuit boards, power supply and other electronic parts;
Usage cannot exceed 24 hours per day.


