
 

 
 

 

Listening to Live Calls 
 

To listen to live calls you’ll need to follow the instructions below. 
 

1. Log in to the dialler as the admin 7777 to the admin interface. 
2. Register a phone and a user or if you would like us to register one for you 

for this purpose alone, we can do that for you (We can add a user and 
phone for monitoring purposes alone). 

3. Go to Reports → Real-Time Main Report → Choose report display 
options (highlighted in image below). 

 

 
4. You’ll then be displayed with a pop-up : 

 

 
 
 
 



 

 
 

5. The part in the red box is what you want to focus on. You may select a 
particular campaign but it’s not entirely necessary.  

a. The screen refresh rate should be set to 4 seconds (default is 40) 
b. Inbound should be set to Yes 
c. And the phone is the phone you just registered to listen into calls 

with e.g. 101 
6. Once you submit those changes you’ll be able to freely listen in to any call 

you wish by clicking the LISTEN (highlighted in the red box) link under 
the agents session ID: 
 

 
 

 
 


