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Getting started
with your Hostcomm
Reseller Bundie

Thank you for signing up as a
Hostcomm Supported Reseller.

You now have your own partition on our VolP telephony platform.

To get started, login to your telephony portal.

Login details were issued to you by email.

If you cannot find these details, please email support@hostcomm.co.uk
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Creating custom billing plans

As a Hostcomm Supported Reseller you can make a margin on the call
rates that Hostcomm charge you. Before you add any clients you
must create your custom charging plans.

There are a number of charging plan options
you can choose to adopt:

Pre pay or post pay
A fixed price charging plan

% uplift relative to the Hostcomm call costs

0000

You can create multiple charging plans, bespoke to each client account.

For example, you may want to uplift
one of your clients call charges by

20% and another by only 10% as
they have much higher call volumes.
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Example

Below is an example of how you would create a prepay charging plan to uplift Hostcomm call

charges by 20%.

Add a charging plan

Click on ‘Charging Plans’ in the Server menu => Add a charging plan.

Enter New Charging Plan Information g Ectum to my account il Qozn meny v ®relo { Unlewl

Camfigure the naw chaegeng plan for the curment dient, Establish the charging plan's sattings, charging polices and sounds. 54t its manthly mits depanding on the cotians salacted in the charging plan description
wection.

Charging Plan Description

Narme *
Ao incsmire calis

Allgw calis to public network
MHow local ealls to stersions

Allow axtended kaoal calls bo extensions

Charging Policy
Charging plan type *

Charging Segments

Charge outgoing calls indivisible for the first *

After the first cegmert charge every *

Charge incoming calls indevissble for the fiest =

7 After the first segmers charge every *
Fees
Tnitial eredit availabés for cutgoing calls
Initial credit availabis for incaming calls *
Charging method
Charge incorming calls *
Finimum price per outgaing call
Charge outgoing calls ™
Charge loca calid to extanskons *

Charge sxtendsd local calls to extersions *

‘Sound Files

Play ustom seund file when autgeing access is

blocked

* Raquired fizlds

] o by the same client ke caller

o oinred by other clients in the infrastructure

w Prepaid ) Postpaid

10 ;mrappm:m<mmlwp;d|:ummnu;;.

10 | smeonds

70 |secnnds (appties anly to calts from public network)

10 |seconds

i Ui [ Unlimitest (b ary destination loca or in public natwark)

[ Uk e Unliemited ffor cafts comang from lecal o pubiic network)

Fiad prices @ Relative to call cost

1 [rcalt cost + [ | ke pomcind (coming fram public nataonk)

o] |k

12 |wealleost+p | e second (estination is in public netexek)

fi | call comt + 5 | uitesecond {destination is owned by the same client like caller)
1_ :'@"Cm'EIM‘KM(M|MMWMb-poﬂurdlen’.smthnhmm:
_.‘;nﬁ-:mw-ml |

Name your Call plan.

eg. ‘Prepay20percent’. If you want this charging plan to be your
default plan check the box.

Complete the charging Plan Description

Complete the Charging Plan Description settings as below to allow incoming calls,
inter extension and inter client extension calls.
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Check the Prepaid radio button

Hostcomm charges in 10 second increments, so you need to ensure that all
charging segment settings are set to the same.

Note:

© We advise that you set an initial outbound call credit of £1 to
allow for client test calls.

© Allow unlimited inbound calls.

Check the ‘Relative to call cost’ button

Complete the Charging Plan Description settings as below to allow incoming calls,
inter extension and inter client extension calls.

To uplift by 20% set the ‘Charge outgoing calls’ setting to 1.2 x call cost + O. If you
want to introduce a call setup fee amend the ‘O’ setting. Set all other fee settings
to 7" and ‘O’ unless you want to charge for inter extension calls.

Press the ‘OK’ button to accept your settings.

In addition to uplifting by a percentage, you can also add exceptions from the
Charging Plans home page

Charging Plans for Reseller Mick Brown il Qosn ey v el R Upleisl

This page lists the changng plans avaslable for the cument client. You can add new charging plans, delete, search or add charping destinations sxceptions for the sxisting plans. Edit a charging plan by clicking its
name,

Tools.
C -

add a changing plan  Reselier Charging Flan

Charging Plans

| | 4 seocch [ ghowall £ Showcolumn:  3€ Beme selected
5 1 0L EID Name Type Cutgeing Incoming Clients 2

5 o g3 ge 247 Exanmle Prepaid Tnitial credit: 1 UKE  Initial credit; Unlinsted ] Hav 20, 7 0

1 chargirg planis)

Click on the g icon to take you to the screen below.

Tools
Manags packages

‘upload Cost File

Charging mathed Fealative to call cost

Agree to replace ALl destination costs

Ugload cost file [ [ mrowsa. |

Field separator v

Add Costs

Cost * For galls 1o |, description: |I||t
ozt [N = <alt cost + [N Ui | o seconds =8 !

oL o it | yaga| r=
* Required fislds | Dk | | Concel

You can then insert an area code and set up individual call cost rules for
that code. You can add multiple rules if required.
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Adding a new client

Once you have created your Supported Reseller charging plans you can add
your first client by clicking on the Add Client icon. As a Supported Reseller,
you can add an unlimited number of clients.

Complete the screen below and apply the appropriate charging plan you have created.

Add New Client S Retum to my account ! Coen meny ¥ W telp.  Lnlew

Liss this pags to coedigue thea new ciant steount. Fill in the dhent informstian and chooss whathar you want bo set its parmissions, limits and phone rumbses now o latee

Client Form

Creats yssng templats

Coampany name

Licgen =

Pamsword auto o=naration o

Passward * E | (at least § characters)

Confirm passwond * [‘ |

Ragion * e =
e [ aeperaefon =]
Irtasiacs [anguans mmis“'"m =
i o
Advertising termplate :-dot-al 'i

Chent notes

Charging and Outgoing Call Filtering
Charging plan { Prepaid |

DOutgeing routing rules group
Cheaose client roles and phore numbers

* Beguired fiekds ¥ Ok © Cancal
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Adding extensions

Prior to adding an extension, if you haven’t already you need to create a ‘Client Charging Plan’

to apply to the extensions. Typically these will be postpay unless you want to restrict

the number of calls a specific extension can make. Below is a typical example :-

Add New Charging Plan for Client Nick Brown

| Do meny ¥

i belp  § Uplewsd

Coofigue the rew charging plan for the cwrent client. Establish the charging plan's ssttngs, chasging policies and sounds. Sat its manthly limits depanding on the opticns selactad in the chargmng plan deseription

section.

Charging Plan Descriplion

Hame ™ | Extension Charging Plan | ‘set as dafauit charging plan &
Alow incoming calls o Frroem gy retwock

Alow calle te pubslic netwedk i

Blaw larall calls to estensions

Blbow exterdad |ocal calls bo extenshons
Charging Policy

Charging plan byps =

Limi# galls ta public network ta amount *

o wned by the sarne et like caller

) owned by other clienits in the infrastracture

Prepaid @ Posipaid
fi 3 UKE ) Unlimsted (monthiy, resets on finst day of the month)

Limiz calls firam public netweork be amaunt *

| 'iuu. # Unlimsted (monthly, resets on first day of the month)

Limit calls o pobiic network bo minutes = 539999 imw|m Antime * |= - [manithiy, resets on first day of the month)
I |

Charging Seqments
Charge putgaing calls indidslle for the first = [4g | secomds (applies to internal and public network calls)

After the first sagment change svery * 1o | smcands

Charge incoming calls indivisible for the first = 35 | sacands (apples cely ko calls fram public natwerk)

After the first segeent charge every * iFE. | secands

Feas

Charging method o) Frusdprices m Relatove o call cost

Charge Incoming calls * I In eall cost + | | UK jomcand (eaming from public petwork)

Mirimum price per cubgoing call {o |

Chargs cutgoing calls * 'I_g-uulmu.‘n' | L fsecond [dastinabion i in publes retwork)

Charge local calls to estensions :_ g-ullmn*ig | Ukt fmemcond (destination i owred by the ssme client ke caller)
Cherge extended local colls to estermions ® [ [weallcost 4o | UKie/secand (destination is omned by other dleents in the infrastructure)
Sound Files

:;:dmﬁimmﬂn when cutgsing sooess is 'Hma_tﬂn#n-:mj-lt_ 3 | [

* Bequired fleids v ok | D cwet |

If the ‘Add Extension’ icon is greyed out you will need to upgrade your reseller software licence.
This can be done by logging into your client portal through the Hostcomm website here:-

http://www.hostcomm.co.uk/store/

You will have received your login credentials in your ‘Welcome’ email.
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Click on ‘My Services’ under ‘My Dashboard’ and click on the icon next to your reseller product.
This will take you to the following screen:-

Registration Date:
Product/Service:
Payment Method:

First Payment
Amount:

Recurring Amount:
Next Due Date:
Billing Cycle:

Status:

Login Details

Username/Password:

Enter New Password:

Confirm Password:

19/11/2014
Reszeller Products - Reseller Prepaid Contact-Pro - Starter Bundle

Bank Transfer
£6 66GEP

£9.99GBP
0912/2014
Monthly

Active

| Login to VoIP Control Panel |

NickBrown5181/ N8gq87Cko3

Password
Strength: I: Weak

Update
Account Addons
Addon Pricing Mext Due Date
Mo Addons Purchased Yet
Active Pending Suspended Terminated

| o | Upgrade/Downgrade |

Hequest Cancellation |

Click on the Upgrade/Downgrade button => Select the appropriate new product.
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Please note:
This is the total number of extensions you require, not how many extensions you would like to

upgrade by. Once you have completed the checkout process you will now have the ability to add
further extensions and the ‘Add extension’ icon will now be selectable.

Tools

» D

Edit client Roles and Phone

Numbers
Charging Plans
= 4}
Call Screening Extension Groups
Database
Extensions

There are no extensions added to this client.

D

Qutgoing routing

|

Charging Credits Time Intervals

Extension Templates

& S

Sounds SystemAPT & Call&PI
Email Templates Custom Buttons

Click on the ‘Add extension’ icon and complete the details in the page below :-
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Add New Extension

Use this page to configure the new extension's settings. Fill in the extension information and choose whether you want to set its permis:

Extension Setup

Number * “1}1 |Theex‘tension number requires 3 digits,

Extension Owner

Create using template

|
Company name | |
Contact name * | |
Login * | |
Password auto generation |
Pazsword * [ ] (at least 5 characters)
Confirm password * [ ]
Phone [ ]
Fax | |
Email [ |
pdres | )
City | i
Postal/ZIP code | |
Country * | United Kingdom v |
Region * ‘ o v ‘
Time zone * | Evrope/Belfast v
Interface language ‘ Default (English) ¥ i
Phone language | Default (English) v
Extension notes
Extension Type Selection
Extension type * i® Phone terminal Callback
' Queus Calling card
) VR Intercom/Paging
Voicemail center Queue login center
| Conference
Charging and Outgoing Call Filtering
Charging plan Extension Charging Plan ¥ |

An extension can be a phone, queue, IVR or conference extension. Complete the details and select
the appropriate charging plan if you have more than one.

Ensure the ‘Choose extension roles and phone numbers’ box is checked and it will take you to the
following screen where you can configure the finer details for the extension.
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Roles and Phone Numbers for Extension Postman Pat
(7291085%001) e Soen meny ¥ el € Lol

Use this page to saf the extension’s roles and phone numbers. Also, you can define the extension's Sharing Policies and contactpro features.

Permissions

Extersion ts multh user aware

Prone extersion SIP manbgement o+
IM maragement Ll
Caller]D managemeant o
Sound managament +
Allow to provisien deviies | Hicune *|
Limits ~
Massrrum digk apacs far sound files = L] Unlimilted
Madimum disk space for music on hold files * ;. | M3 Unlsmited
Madmum public condurment calls ]_ ] Unlerited
Maamum internal concurrent calls * 1_ 7 Undsmited
Accoint expiration cate :l M@ Unlemited
Salect mdtension type parameters o
contacipro Preferences -
el e F
Awertising . .
Show browser chat
Sharw active calls [ Gvar ¥
Pesform operations on calls - i w

Recond calls
Whisper/Bange-1n calls.
Unipric calls
Prclup ralls

v o | (@ ceel |

For more complicated procedures such as adding IVR extensions simply email the details such
as IVR options and extensions to ring on selection of each option to support@hostcomm.co.uk
along with any prompts or scripts for prompts and the team will set it up for you.
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Get the most from
your service

Visit the portal:

http://www.hostcomm.co.uk/store/

Understand the risk and impact of data loss - and what
your contact centre can do to stay protected.

Learn more about Hostcomm hosted contact centre services:

L 0808 168 4400 / 0203 372 8420 in linkedin.com/company/hostcomm-Itd
= sales@hostcomm.co.uk ¥ twitter.com/Hostcomm

w www.hostcomm.co.uk G+ Google+

The Old Convent ¢ 8 Broad Street ¢ Ottery St Mary « Devon EX111BZ

Hostcomm Limited is a company registered in England and Wales with company number: 05113945, I I St

Registered Office: The Old Convent. Ottery St Mary, Devon, EX111BZ « VAT registered GB837980773 Business VolP Solutions



