
Uploading Leads to a your dialler 
These are instructions on how to upload lead data to your Hostcomm 

hosted dialler. Go to Lists > Load New Leads. 

You will see the lead loader Page. 

Fill in the appropriate details. 
Load leads from this file: This is the text file. 
List ID Override: The list you will be putting the leads into. 
File layout to use: Always Custom layout 
Lead Duplicate Check: Check for duplicates By Phone in Entire System. 

Submit. 
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You will then be presented with the screen to match up the column headers to 
system headers. 

You will need to manually cross reference this. 

The most important information Is Phone Number as if a lead does not have a 
valid phone number it will not load. 

Once you are happy with the matches press OK to Process. 
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