Goboony Payment scheme and
cancellation policy

1. When renting out their motorhome on Goboony, an Advertiser chooses the terms of cancellation,
which apply to all confirmed bookings cancelled by the traveller. Further information on the
cancellation policy can be found in the Payment and cancellation schemetable below:

Conditions Flexible: Moderate:

Is the date of Cancellation: Costs of Cancellation:

Within 1 day prior to departure: 80% 100% of the re‘ntal fee
+ booking fee

Between 1day and 1 week prior to departure: 50% 70% of the re.ntal fee
+ booking fee

Between 1 and 2 weeks prior to departure: 30% 50% of the re.ntql fee
+ booking fee

Between 2 and 6 weeks prior to departure: 15% 25% of the re.ntal fee
+ booking fee

More than 6 weeks prior to departure: 15% 15% of the rental fee

+ booking fee

2. Below you can find the payment schedule for bookings made on the platform.

Booking to departure date Ist payment: 2nd payment: 3rd payment: 4th payment:
Within 3 weeks 100%

Between 3 weeks and 3 50% 50%

months 3 weeks

before pick up

Between 3 and 6 months 25% 25% 50%

3 months 3 weeks before

before pick up pick up

Longer than 26 weeks 10% 15% 25% 50%
6 months 3 months 3 weeks
before pick up before pick up before pick up



