A 3
ABOUT

Working for the U.S. Department of Health and
Human Services and two of Ohio's largest health
systems inspired Faisal to bridge the gap between
large, often bureaucratic healthcare institutions,
and the fast-paced innovators seeking to help
them serve their patients and communities in
new and unique ways.

Faisal is driven to help healthcare institutions
weave diversity, equity, and inclusion (DEIl)
initiatives into their culture to increase value.
Patients, providers, and institutions suffer when
diversity of ideas, systems, processes, and
strategic thinking is lacking.

Faisal serves on the Executive Committee/Board
of Trustees of one of Cleveland's classic theater
companies and on the Executive
Committee/Board of Directors of a cares agency
that provides comprehensive healthcare and
social services to children, adolescents, and
families living in Northeast Ohio.

He and his family live in Shaker Heights, Ohio,
where he serves on the Shaker Heights School
District Educational Equity Implementation
Advisory Team.
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CONTRIBUTIONS

What stands in the way of innovation? More often than
not, bureaucracy. And that's where Faisal comes in. He
partners with healthcare leaders to improve flexibility
and fluidity of business operations. This is his mission
as Chair of the Enterprise Risk Management Affinity
Group for the American Health Law Association's
Hospitals and Health Systems Practice Group.

Faisal's "never say no" attitude and talent in uniting
stakeholders for a common purpose makes him an
excellent resource for conversations around achieving
transformational change in complex environments.

IDEAL AUDIENCES

e Hospitals and Health Systems

e Innovation Centers

e Providers looking to establish a higher standard of
care through breakthrough technologies and
operational efficiencies

e Digital Health players

Faisal's infectious laugh and
sense of humor make him an

audience favorite for explaining
complex topics.

TALKING POINTS

e Hospitals, health systems, and practices - compliance,
supply chain, research, litigation, quality, HR and
employment, provider education and training, patient
experience, and operational-legal considerations

e Enterprise risk management

e U.S. Department of Health and Human Services -
navigating the large bureaucracy for policy change
and action taken

e HHS OIG subpoenas and DOJ investigations

e Healthcare litigation
e Adoption of innovative healthcare technologies
e Regulatory barriers that thwart healthcare

innovations and recommendations to remove those
barriers
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