SHARP

Network and Systems Administrator

Sharp Corporation of Australia sells electronic office equipment and consumer electronics.

Today, Sharp products are sold in 140 countries. There are 27 manufacturing operations, 29
sales companies and two representative offices in 26 countries.

About this role

The Network and Systems Administrator is responsible for maintaining our system infrastructure,
including switches, routers and firewalls, installing and rebuilding existing servers. We are looking for an
all-rounder who knows networking, servers, web development and who will provide 2nd Level desktop
support. This is an opportunity to learn the business and grow with Sharp.

You will maintain, upgrade and provide support for clients’ software, hardware, and networks. You will
diagnose and resolve problems quickly and be able to easily communicate technical concerns and
solutions to audiences with varying degrees of technical knowledge. The role includes network
troubleshooting and resolution of network connectivity issues, analysing the current network structure and
making recommendations to MIS Manager on how to improve operations.

To be successful in your application, you will have 3-4 years’ experience in a similar role and be able to
demonstrate strong technical skills in the following areas:

e Windows Server (2008 R2 - 2019)

e Virtualisation technology using Hyper-V and VMWare

¢ Administration of Exchange Servers (on-premise, online and hybrid)

e Microsoft365 deployment, administration, perform migrations from various platforms and
management

Network equipment (Firewall, Routers, Switches) Configuration and Deployment
Configuring and setting up of printers

Deploying and Managing Windows 10

Internal and External DNS Management

Working knowledge of LOB involving databases would be highly advantageous

We are looking for someone who has:

Excellent problem solving and trouble shooting skills

the ability to work well in teams or autonomously without supervision

Excellent verbal and written communication

Strong focus on providing excellent customer service

Industry or vendor certifications in any of above requirements (MCSA, CCNA, etc)
Experience with Ticketing Systems

SQL Server experience

Web development

A vehicle and Driver’s License would be useful

www.sharp.net.au




