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1.0 Introduction ‘ STODDART

1.1 Your New Stoddart Product

Thank you for choosing this quality Stoddart product.
All Stoddart products are designed and manufactured to meet the needs of food service professionals. By caring for and maintaining this new
Stoddart product in accordance with these instructions, will provide many years of reliable service.

Stoddart is a wholly Australian owned company, which manufactures and/or distributes a comprehensive range of food service equipment for
kitchens, food preparation and presentation. Stoddart products are manufactured and engineered to provide excellent results whilst offering
value-for-money, ease-of-use and reliability.

Carefully read this instruction booklet, as it contains important advice for safe installation, operation and maintenance. Keep this
booklet on hand in a safe place for future reference by other operators or users.

Disclaimer

The manufacturer/distributor cannot be held responsible or liable for any injuries or damages of any kind that occur to persons, units or
others, due to abuse and misuse of this unit in regards to installation, removal, operation, servicing or maintenance, or lack of conformity
with the instructions indicated in this documentation.

All units made by the manufacturer/distributor are delivered assembled, where possible, and ready to install. Any installation, removal,
servicing, maintenance and access or removal of any parts, panels or safety barriers that is not permitted, does not comply in
accordance to this documentation, or not performed by a TRAINED AND AUTHORISED SPECIALIST will result in the
IMMEDIATE LOSS OF THE WARRANTY.

The manufacturer/distributor cannot be held responsible or liable for any unauthorised modifications or repairs. All modifications or
repairs must be approved by the manufacturer/distributor in writing before initiating. All modifications or repairs performed to this unit
must be performed at all times by a TRAINED AND AUTHORISED SPECIALIST, unless otherwise specified.

1.2 Recommendations

1.2.1 Unpacking

e  Check the unit for damage before and after unpacking. If unit is damaged, contact the distributor and manufacturer

e Should any item have physical damage, report the details to the freight company and to the agent responsible for the dispatch within
seven (7) days of receipt. No claims will be accepted or processed after this period

e Remove all protective plastic film, ties and packers before installing and operating

e  (lean off any remaining residue from the interior/exterior of the unit using a clean cloth dampened with warm soapy water

1.3 Responsibilities
Stoddart thoroughly inspect all products that are despatched from our factory.

The Plumber is responsible to ensure that the system is installed in accordance with the Plumbing Code of Australia (PCA) (including AS 3500).

If questions or complications should arise during the installation of a Stoddart product that cannot be solved using the accompanying instructions,
please contact our offices or local representatives.

www.stoddart.com.au pom ST O e o, INnnovatijve
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‘ STODDART' 1.0 Introduction

@» STODDART

Warranty & Registration

1.4 Australia and New Zealand Warranty

1.4.1 Warranty Period

All Stoddart manufactured and distributed products are covered by Stoddart’s standard Australia and New Zealand Product Warranty (minimum
12 month on-site parts and labour, terms and conditions apply). Further to this standard warranty, certain products have access to an extended
warranty. Full terms, conditions and exclusions can be found using the below Link/QR code.

Stoddart Spray Rinse units are covered by a 24-month Parts and Labour warranty.

1.4.2 Warranty Registration
To register your new product, Follow the below Link/QR code.

Australia New Zealand
CLICK HERE CLICK HERE
Inn O Va tl Ve Due to continuous product research and development, WWW. StOd dar-t . Com . au
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2.0 Installation ‘ STODDART

2.1 Plumbing

Make sure the water supply pressure is between 150-500 kPa dynamic (1.5-5 Bar). This measurement must be carried out during the first
water filling; if the pressure is higher, install a pressure limiting valve (PLV) at the source.

IMPORTANT

This spray rinse system must be installed in accordance with
the Plumbing Code of Australia (PCA)

IMPORTANT

This unit must be installed in accordance with
the specified water temperature, pressure and quality limits
stated in the user manual

IMPORTANT

Recommended Maximum
Operating Pressure: 500kPa

Jl Min 10°C — Max 80°C

[ﬁD 150-500 kPa (1.5 - 5 Bar)

When Used With Instantaneous Hot Water System
Before installation, consult the table (below) to ensure
compatibility with your hot water system. Note that some
instantaneous systems may require a higher flow rate for
proper operation.

SPPL.SRDC.15/ SPPL.SRDC.30 SPPL.SRDF.15 / SPPL.SRDF.30
Pressure Shower Head Shower Head Pot Filler Pressure Shower Head Shower Head Pot Filler
(Jet Setting) (Soak Setting) (Jet Setting) (Soak Setting)

150 kPa 2.85 LPM 3.22 LPM 5.64 LPM 150 kPa 2.84 LPM 3.31 LPM 5.66 LPM
250 kPa 3.27 LPM 3.57 LPM 7.33 LPM 250 kPa 3.37 LPM 3.70 LPM 7.39 LPM
350 kPa 3.61 LPM 3.88 LPM 7.85 LPM 350 kPa 3.63 LPM 4.03 LPM 8.12 LPM
500 kPa 3.97 LPM 3.96 LPM 8.02 LPM 500 kPa 4.07 LPM 4.14 LPM 8.12 LPM
SPPL.SRWC.15 / SPPL.SRWC.30 SPPL.SRWF.15 / SPPL.SRWF.30
Pressure Shower Head Shower Head Pot Filler Pressure Shower Head Shower Head Pot Filler
(Jet Setting) (Soak Setting) (Jet Setting) (Soak Setting)
150 kPa 3.04 LPM 3.28 LPM 5.69 LPM 150 kPa 2.62 LPM 3.37 LPM 6.22 LPM
250 kPa 3.40 LPM 3.63 LPM 7.35 LPM 250 kPa 3.29 LPM 3.71 LPM 7.94 LPM
350 kPa 3.63 LPM 3.87 LPM 7.97 LPM 350 kPa 3.46 LPM 3.97 LPM 8.29 LPM
500 kPa 3.93 LPM 4.00 LPM 7.71 LPM 500 kPa 3.84 LPM 4.02 LPM 8.18 LPM

2.2 Required Tools

¢ Two adjustable wrenches e Metal-cutting saw
e Phillips screwdriver o Teflon tape
WWW. Stoddar—t . Com . au Due to continuous product research and development, Inn O Va tl Ve
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‘) STODDART 2.0 Installation

2.3 Deck Mounted - SPPL.SRDC.15 / SPPL.SRDC.30 / SPPL.SRDF.15 / SPPL.SRDF.30

IMPORTANT

Tap handles are “Soft Touch” 1/4 turn.
DO NOT use excessive force on tap.
Excessive force may result in damage to the ceramic washers

2.3.1 Included Components

Spray Rinse Assembly Tap body, Hose, spring, shower head, mounting washers / nut

Wall Bracket Wall bracket assembly; Riser fitting, tube, wall flange

Spout 150/300mm 150mm spout or 300mm spout

Water supply hoses 1 x braided hose hot, 1 x braided hose cold

Hardware kit 3 x wall plugs, 3 x fixing screws, 1x Teflon tape. Spare parts: hot/cold indicators, hose washers (1 x standard, 1 x mesh)

2.3.2 - Step 1 - Mount & Connect Spray Rinse Assembly

e Mount the dual valve tap body to the sink deck.
- Bench thickness: 40mm Maximum
- Mounting hole diameter: 32-35mm
- Min clearance to wall/splash back: 75mm
- Min clearance to sink well: 50mm

e Tighten using adjustable wrench, then tighten the two
locking screws with a #2 Phillips head screwdriver

e Attach the hot and cold hoses to the dual valve tap and
connect to water supply

Wall / Splash back

@ 32-35mm

75mm
(Min. Clearance)

50mm
(Min. Clearance)

2.3.3 - Step 2 - Secure & Fit the Wall Bracket Assembly

e Secure the wall bracket to the wall and main extension
pipe using suitable fixings for the wall substrate

e If required cut the wall bracket to the required length.
Note: Measure the required length. Loosen the grub screw
on the wall flange and remove the stainless steel tube, cut
the tube on the wall flange (no thread) end

I n n O Va tl Ve Due to continuous product research and development, WWW. Stod d ar—t .com.au
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2.0 Installation ‘) STODDART

2.3.4 - Step 3 - Fit the Pot Filler Spout
e Apply Teflon tape to the tap thread connection

e Attach the spout to the tap

e Tighten using adjustable wrench

2.3.5 - Step 4 - Test & Check

e Test the taps and check all connections, including inlet
hoses, for leaks

e Check and tighten the fittings between the spray head and
hose, and between the riser and hose, ensuring rubber/
silicone washers are sealing correctly

e |faleak is detected after turning on the water supply, shut
it off immediately and inspect the affected area. Tighten
the connection and retest until the leak stops. If the issue
continues, remove the fitting and reapply Teflon tape or a
suitable sealing compound before reconnecting

e Retain any unused spare parts and wall fittings in the
supplied bag. Secure this bag to one of the inlet hoses for
future use

WWW. Stoddar—t .com.au Due to continuous product research and development, Inn o Va tl Ve
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‘) STODDART 2.0 Installation

2.4 Wall Mounted - SPPL.SRWC.15 / SPPL.SRWC.30 / SPPL.SRWF.15 / SPPL.SRWF.30

IMPORTANT

Tap handles are “Soft Touch” 1/4 turn.
DO NOT use excessive force on tap.
Excessive force may result in damage to the ceramic washers

2.4.1 Included Components

Spray Rinse Assembly Tap body, Hose, spring, shower head

Wall Bracket Wall bracket assembly; Riser fitting, tube, wall flange

Spout 150/300mm 150mm spout or 300mm spout

Adjustable wall connectors | 2 x adjustable wall connector

Water supply hoses 1 x braided hose hot, 1 x braided hose cold

Hardware kit 3 x wall plugs, 3 x fixing screws, 1x Teflon tape. Spare parts: hot/cold indicators, hose washers (1 x standard, 1 x mesh)

2.4.2 - Step 1 - Fit & Seal the Adjustable Wall Connectors

e Mount the dual valve tap body to the sink deck.
- Water inlet spacing C to C: 203mm —
- Water inlet hole diameter: 27-30mm
- Min clearance to deck: 50mm

e Apply Teflon tape to the hot and cold water outlets
e Attach the adjustable connectors
e Tighten using adjustable wrench

2.4.3 - Step 2 - Mount & Connect the Spray Rinse Assembly

e Apply Teflon tape to the adjustable connectors

e |nsert the two silicone mesh washers into the fixture
then secure to the adjustable connectors

¢ Tighten using adjustable wrench

I n n O Va tl Ve Due to continuous product research and development, WWW. Stod d ar—t .com.au
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2.0 Installation ‘) STODDART

2.4.4 - Step 3 - Secure & Fit the Wall Bracket Assembly

e Secure the wall bracket to the wall and main extension
pipe using suitable fixings for the wall substrate

e |f required cut the wall bracket to the required length.
Note: Measure the required length. Loosen the grub screw
on the wall flange and remove the stainless steel tube, cut
the tube on the wall flange (no thread) end

2.4.5 - Step 4 - Fit the Pot Filler Spout
e Apply Teflon tape to the tap thread connection

e Attach the spout to the tap

¢ Tighten using adjustable wrench

2.4.6 - Step 5 - Test & Check

e Test the taps and check all connections, including inlet
hoses, for leaks

e Check and tighten the fittings between the spray head and
hose, and between the riser and hose, ensuring rubber/
silicone washers are sealing correctly

e |faleak is detected after turning on the water supply, shut
it off immediately and inspect the affected area. Tighten
the connection and retest until the leak stops. If the issue
continues, remove the fitting and reapply Teflon tape or a
suitable sealing compound before reconnecting

e Retain any unused spare parts and wall fittings in the
supplied bag. Secure this bag to one of the inlet hoses for
future use

WWW. Stoddar—t .com.au Due to continuous product research and development, Inn o Va tl Ve
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‘ STODDART' 3.0 Operation & Maintenance

3.1 Operation

IMPORTANT

When not in use ensure the taps are fully closed to prevent the
pot filler, hand shower, and hose from being exposed to constant
hydrostatic pressure.

Tap handles are “Soft Touch” 1/4 turn.
DO NOT use excessive force on tap.
Excessive force may result in damage to the ceramic washers

IMPORTANT

Avoid stretching the spray arm hose or placing excessive tension
on the hose and its connections.

Avoid kinking/bending the spray arm hose at sharp angles. This
can cause it to split, break, or pull away from the connections.

1. The shower head includes a twist mechanism for adjustable spray settings (Blade / Shower)

2. When rinsing, spray in a downward direction allowing any food scraps to wash into sink. Do
not direct spray at face or body.

3. Avoid stretching the spray arm hose and placing excessive tension on the hose and hose
connections. Avoid kinking/bending the spray arm hose at sharp angles. Doing so could
cause the hose to break, split or pull away at the connections.

4. When not in use place spray head in the holding bracket. Ensure the taps are fully closed
to prevent the pot filler, hand shower, and hose from being exposed to constant hydrostatic
pressure.

3.2 Maintenance

1. Perform regular service inspections, particularly in high-usage areas, to maximise product lifespan. Inspect and clean the hand shower
outlet at routine intervals to maintain spray efficiency and performance.

2. Periodically inspect the wall bracket to ensure it remains securely attached to the wall

Inn O Va tl Ve Due to continuous product research and development, WWW. Stod dar—t .com.au
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4.0 Troubleshooting ‘) STODDART

4.1 Troubleshooting

e |f any faults/issues occur with the unit, follow the below troubleshooting procedures
e |f the troubleshooting procedures do not correct the problem, contact the Stoddart Service Department

IMPORTANT

Certain tasks must be performed by a qualified service
technician. Before contacting the Stoddart Service Department,
ensure all basic fault checks have been completed.

Problem Cause Rectification

No Water Flow (Trigger Spray or Pot Filler Spout)

Water supply turned off/disconnected Connect and turn on water supply
. Check valves blocked by debris Remove, clean, reinstall or replace check valves
Inconsistent flow 5 et " tor strainer fif : "
pray outlet, spout aerator, strainer filters, or hose connection Dismantle and clean. Remove blockage
blocked
Water Leaks
Tighten threaded hose connections (spray head and riser).
Leak from hose connections Loose hose connection If leak persists Inspect/replace rubber washer, clean thread, reseal
with thread tape, reconnect
Leaks from spray head Leaks from spray head assembly Contact Stoddart Service department
. Plumber required to inspect.
Leak from tap body Loose connections or wornn components Contact Stoddart Service department
Plumber required to inspect. Tighten fitting to 9nm. If replacement
Leak from end/top of tap spindle Loose or damaged ceramic cartridge ceramic cartridge is required contact the Stoddart Service
Department
Spray Head Issues
Trigger spray won’t shut off Debris on ball seating washer or ball Contact Stoddart Service department
Damaged seating washer or broken spring Contact Stoddart Service department
Leaks when not being operated Piston jammed open goztact Stodtljart Service d.etz:artFr)nent e e
Excessive water pressure (>500 kPa) educe supply pressure with a Pressure Limiting Valve (PLV) rate
to 500kPa
Tap Issues
Worn ceramic cartridge Replace ceramic cartridge
Tap does not shut off i imiti
p Excessive water pressure (>500 kPa) Reduce supply pressure with a Pressure Limiting Valve (PLV) rated
to 500kPa
Handle feels loose Loose tap screw or worn ceramic cartridge Tighten screw._ . .
Replace ceramic cartridge if required
Loose fixing screw nut Tighten fixing screw
Loose tap assembly - - — -
Tap spins freely Use Loctite 577 or similar sealant and tighten the grub screws
Pot Filler Issues
Loose connection Tighten the pot filler nut
Leaks from pot filler i -ri -i i
p Worn o-rings gg(r)r;ctwe pot filler spout and replace 0-rings. Re-install pot filler

WWW. Stod dar—t .com.au Due to continuous product research and development, Inn O Va tl Ve
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‘) STODDART

Australia
Service / Spare Parts Sales
Tel: 1300 307 289 Tel: 1300 79 1954
Email: service@stoddart.com.au Email: sales@stoddart.com.au

Email: spares@stoddart.com.au

www.stoddart.com.au

Australian Business Number: 16009690251

New Zealand

Service / Spare Parts Sales
Tel: 0800 935 714 Tel: 0800 79 1954
Email: service@stoddart.co.nz Email: sales@stoddart.co.nz

Email: spares@stoddart.co.nz

www.stoddart.co.nz

New Zealand Business Number: 6837694

International
Service / Spare Parts Sales
Tel: +617 3440 7600 Tel: +617 3440 7600
Email: service@stoddart.com.au Email: sales@stoddart.com.au

Email: spares@stoddart.com.au

www.stoddart.com.au
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