
Allergies & Sensitivities

• Approximately 30-50 million US adults experience some degree of lactose intolerance.1

•  According to research from the University of Kansas School of Medicine, "The pattern of primary 
lactose intolerance appears to have a genetic component, and specific populations show high 
levels of intolerance, including approximately: 95 percent of Asians, 60 percent to 80 percent 
of Black Americans and Ashkenazi Jews, 80 percent to 100 percent of American Indians, and 50 
percent to 80 percent of Hispanics."2 This is in contrast to people with white European ancestry, 
who were observed to have a 2 to 23 percent prevalence of lactose intolerance.3

•  Black and Hispanic children exhibit significantly higher rates of sensitivity to shellfish and fish 
than white children. 4

•  Black children are significantly more likely to have food allergies than non-Hispanic white 
children.5

•  Lower-income families had to pay up to 2.5 times more in hospitalization costs than higher-
income families for food allergy-related visits to the hospital.6

•  A study published in Pediatrics found that "...self-identified black ethnicity was associated with 
a more than twofold increased likelihood of sensitization to foods, as well as sensitization to a 
greater number of foods, with controlling for both SES and early-life atopy-associated factors." 7” 

Religious & Cultural Dietary Needs

•  A diversity of religious traditions among consumers should be taken into account in order to 
foster inclusivity. Some religious traditions, like Jainism, strictly mandate vegetarianism. Others, 
including Buddhism, Hinduism, Seventh-Day Adventism, and Eastern Orthodox Christianity have 
a long history of encouraging plant-centric diets. Islam, Judaism, and Taoism also leave room for 
vegetarianism in their traditions and practices.8

•  Serving animal products by default may exclude certain indigenous communities who have 
centuries of history with plant-based diets. Serving culturally-sensitive, plant-based ingredients 
by default works to acknowledge how colonization has negatively impacted these communities.9

Why center plant-based foods and drinks on your menu? 
Small menu changes like defaulting to oat milk in your 
coffee or plant-based mayo in your sandwiches can make 
your offerings more inclusive.

FOR MORE INCLUSIVE DINING
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Reaching A Broader Customer Base
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•  According to a 2017 survey, over a third 
of Americans identify as either vegan, 
vegetarian, or flexitarian.

•  30 percent of Millennials are trying to eat 
more plant-based foods, and almost 80 
percent already eat plant-based meats on 
occasion.

•  60 percent of Gen Z-ers want to eat more 
plant-based foods, and almost 80 percent 
eat plant-based 1 to 2 times per week.

Plant-Based Alternatives 11

•  In 2018, plant-based milks saw a record of 
nearly $1.9 billion in sales. In recent years, 
this number has seen an increase of ~7 
percent per year.

•  43 percent of all U.S. households (over 50 
million) purchase plant-based milk.12

•  According to recent market research, as of 
2020 the worldwide meat alternatives sector 
is worth over $20 billion and is projected to 
reach $23 billion by 2024.13

If you have any questions or would like resources to get started,  
please reach out to info@defaultveg.org.

info@defaultveg.org defaultveg.org @defaultveg
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