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Background: Pharmacists play a crucial role in ensuring the safe use of medications, including the widely used

paracetamol.

Objective: To assess the knowledge, attitudes and practices of pharmacists in Morocco regarding the misuse of

paracetamol.

Methods :

- Cross-sectional study conducted among Moroccan pharmacists who were included according to their availability and
accessibility.
- The survey was conducted using a pilot-tested and validated Google forms questionnaire using a Likert scale from 1 to 3.

- The questionnaire provided information on pharmacists' socio-demographic data, knowledge, attitudes and paracetamol

dispensing practices.

Knowledge: Attitudes:

| believe that patients misuse paracetamol for the following reasons

Misuse is the intentional and
inappropriate use of a drug that does
not comply with its marketing
authorization

I Persistent and/or intense pain.

Paracetamol overdose could expose
the patient to serious hepatic

complications. o
Lack of awareness of overdose complications.

Prolonged use of paracetamol
increases the risk of cardiovascular 4
disease.
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Unawareness of possible side effects.

B True% ™M Probable% m Unlikely% Wrong % ™| don't know%

M Totally agree ™ Agree ™ Neutral Disagree M Totally disagree

Practices:

| inform patients of the dose of paracetamol not to be
exceeded.

| inform patients of the duration of paracetamol not to
be exceeded

Before dispensing paracetamol, | check that no other
medications containing paracetamol are being taken at
the same time.

When faced with a situation of misuse, | make the
patient aware of the associated risks.

B Always ™M Often M Sometimes Rarely M Never

Conclusion:

Pharmacists exhibit diverse knowledge levels, correctly identifying paracetamol overdose complications but showing limited
recognition of cardiovascular risks from prolonged use. Nevertheless, a substantial percentage engages in proactive practices,
consistently informing patients about dosages and associated risks.
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