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Optimizing behavioural trials with qualitative research methods: 
Examples from cardiovascular science



Cardiovascular Disease in Canada

• Second leading cause of death in Canada (1st for women)
• 2.4 million Canadian adults live with ischemic heart disease
• Leading cause of hospitalization 
• Symptoms can impair activities of daily living and reduce QoL
• Up to 70% of premature cases could be avoided 

Canadian Chronic Disease Surveillance System; Heart and Stroke Foundation of Canada
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Qualitative Research Methods in Behavioural Trials 

Czajkowki et al., 2015; Skivington et al., 2021
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Qualitative Research Methods in Behavioural Trials 

• Developing interventions
• Improving interventions
• Describing interventions
• Understanding how an intervention works/doesn’t work
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Qualitative Research Methods in Behavioural Trial Development
Example 1

What do patients with SCAD need?
What should we target in a support program?



• Post -event psychological distress, particularly 
anxiety (fear of recurrence), was evident

• Family -based, vocational, and peer support was 
indicated 

• Low completion rates of cardiac rehabilitation and 
current programming was deemed inadequate 

Qualitative Research Methods in Behavioural Trial Development
Example 1

What did we learn?
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Qualitative Research Methods in Behavioural Trial Development
Example 2

Among cardiology healthcare professionals, 
what factors influence the acceptability of 
social robots in augmenting heart failure 

patient care?



Providers were accepting of social robots if: 
• They collected pertinent real-time health data, 

provided patient and family education, and 
used self-management prompts

• Limited responsibility for direct patient care 
 
Providers required robust evidence of value-
added beyond current remote patient monitoring 
devices

Qualitative Research Methods in Behavioural Trial Development
Example 2

What did we learn?
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Qualitative Research Methods in Behavioural Trials 
What about Beyond ‘Development’? 

Acceptance of the Healing Hearts Together 
Intervention



Qualitative Research Methods in Behavioural Trials 
What about Beyond ‘Development’? 

Acceptance of the Healing Hearts Together 
Intervention

• manage expectations (not therapy)
• partners only classes
• ‘tune-up’ classes



• Essential, complementary work

• Costs $ and time but may save $ and time down the road

• Grant writing woes - limited space and reviewers may not 
have expertise

• Publishable on its own! 

• Qualitative research needs to be strategic, well 
resourced, and embedded from the outset

• There is guidance to support

Lessons Learned 
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